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ERP Software Engineer / ERP Support / Pre Sales Implementation Executive
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OBJECTIVE

Passionate software engineer with nearly 3 years of experience in application implementation,

maintenance, support & Integration along with designing the software technical & functional

documents for each web & mobile applications, designing user manuals, writing test cases, designing MIS reports, Database design.


ACADEMIC QUALIFICATION

	Year
	Degree / Certificate
	Institute/School, City
	Aggregate %

	
	
	
	

	
	
	
	

	2017
	MCA
	Integral University
	69.56%

	
	
	
	

	2014
	BCA
	Swami Vivekanand Subharti
	63.69%

	
	
	University, Meerut.
	

	
	
	
	

	
	
	
	


	EXPERIENCE – Private Limited IT Company
	July 2019 – till present

	
	
	

	
	1)  SAP Trainer & Administration
	

	Duration
	:July 2020 till present
	

	Role
	:
	SAP Trainer
	

	Responsibilities
	:
	Customization of SAP Application along with the training on SCM,


PM, SRM, Sales, FIN, CRM & Admin modules. Designing the SRS, Data Migration, Data Templates, Functional Testing, UAT, user Manuals etc.


2)
In4Suite - ERP

Duration
:
July 1st 2019 till present

Role
:
Executive ERP Implementation

Responsibilities


:



ERP-Admin, Implementation, Maintenance and Customization of In4Suite ERP Application.


3)
Mobile App

	Duration
	:
	July 1st  2019 till present

	Role
	:
	Admin – Mobile App

	Responsibilities
	:
	Gathering the functional & Technical requirement, Process Flow

	
	
	
	Diagrams, DFD, ER-Diagrams, Database Designing, Testing of

	
	
	
	Application as end user, content writing, escalation metrics & types

	
	
	
	management, Users role defining along with their access.

	
	

	
	4)  SalesForce – Administration & Training

	Duration
	:
	Oct 15th 2019 till present

	Role
	:
	Admin - SalesForce

	Responsibilities
	:
	Customization of Application as per requirement, Roles assigning to

	
	
	
	the users, Managing the Sales Leads, Providing the support over the

	
	
	
	Application to the users, Training to users as per their roles,

	
	
	
	Gathering the functional and technical requirements to enhance the

	
	
	
	application.

	
	
	
	

	
	5)  OpenProject
	
	

	Duration
	:
	Oct 15th 2019 till present

	Role
	:
	Admin - OpenProject

	Responsibilities
	:
	Customization of Application as per requirement, Ongoing Project

	
	
	
	management, Roles assigning to the users, Managing the running and

	
	
	
	new Projects, Providing the support over the Application to the

	
	
	
	users, Training to users as per their roles, Gathering the functional

	
	
	
	and technical requirements to enhance the application.

	
	
	
	

	
	6)  EzRestra
	
	

	Duration
	:
	Oct 20th 2019 till present

	Role
	:
	Admin - EzRestra

	Responsibilities
	:
	Customization of Application & reports as per requirement,

	
	
	
	Managing the sales of Café and Users Management, Roles assigning

	
	
	
	to the users, Gathering the functional and technical requirements to

	
	
	
	enhance the application.

	

	Applications used for coordinating purpose

	Trello
	
	:  Sharing of technical and functional requirements with users,

	
	
	
	Managing the users, creation and allocation of projects to concerned

	
	
	
	users, task defining to users and tracking of development.


	GitHub
	
	:  Project development and their information gathering to make it

	
	
	sharable and secure, data pushing and pulling from the application,

	
	
	user management, provide the training to the new users.

	
	

	EXPERIENCE – Spectrum Innovative Technologies Pvt Ltd
	Jan 2018 – Jun 2019

	Company
	:
	Spectrum Innovative Technologies
	

	Project Location
	:
	Delhi International Airport Limited(DIAL)
	

	Current Project
	:
	Northstar (ERP – RPOS)
	

	Duration
	:
	15th Jan 2018 to June 30th 2018
	

	Designation
	:
	Implementation and support Consultant
	

	Responsibilities
	:
	Implementation, Maintenance and Customization of ERP application

	
	
	using Java, XML, MS-SQL Server 2008 R2, Managing the reports

	
	
	and sales of all the stores at airport, providing the 24*7 support to the

	
	
	users for smooth running of application, users management with

	
	
	their roles and responsibilities, providing training to new users.

	
	
	
	

	INDUSTRIAL TRAINING
	
	
	

	Company
	
	:
	Infoseek Brand of My5 Technology Pvt. Ltd .

	Duration
	
	:
	Jan 2017 to May 2017.
	

	Job Profile
	
	:
	Software Developer Trainee.
	

	Role
	
	:
	My Role is to design and develop Web Applications using

	
	
	      HTML,CSS, C# .Net, ASP.Net and MS-SQL Server 2008.

	
	
	
	
	

	PROJECTS
	
	
	
	

	Project Name
	
	:      SNY Business (MLM Web Application)

	Role
	
	:
	Design & Development
	

	Language & Tools
	
	:      C#, HTML, CSS, SQL Server, SRS, Software Documentation

	
	
	
	Testing.
	



SKILLS

· Software Implementation
· Software Trainer
· Software Documentation
· Writing Functional Test Cases
· Application Administration & Support
· SQL Server
· HTML
· CSS
· C#
· React.js
· Application Testing
· Design MIS Reports
· Team Leading
· Database Design

INTERESTS

· Listening Music
· Interact with people
· Computer Gaming.

ACHEIVEMENTS

· Completed Developing Windows Azure TM and Web Services.
· Completed Developing ASP.NET MVC4 Web Applications.
· Completed Programming in HTML5 with Javascript and CSS3.

PERSONAL TRAITS

My Strength
:
Ambitious, Honest and Reliable

Skills
:
Presentation, Organizing, Communication Skills, Good Analytical skills.

.


PERSONAL DETAILS

	Nationality
	:
	Indian.

	Date of Birth
	:
	21st –Jan-1994.

	Marital Status
	:
	Single.

	Languages Known
	:
	English / Hindi.

	Email Address
	:
	Shoaib-399274@2freemail.com 

	Reference
	:
	Mr. Anup Bhatia, HR Consultant

	
	:
	+971504753686 


