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Name
: JEANNETTE 

	Sex
	:  FEMALE

	

	Nationality  
	:  CAMEROONIAN
	

	Visa Status  
	 :  Visit Visa
	


Date of birth      : 2 March 1993

OFFICE GIRL / CLEANER / HOUSEKEEPING
Focus: A well mannered, polite and hard working housekeeper with experience of overseeing the day-to-day operations of the housekeeping department to meet hotel standard and provide consistently seamless guest service. Having a proven ability to create a pleasant, safe, welcoming and clean environment for guest. Punctual, flexible and with an eye for detail and an ability to ensure a professional efficient and effective housekeeping service. Currently looking for a suitable housekeeping that offers variety and the opportunity to develop both personally and professionally.
WORK EXPERIENCE
Hotel based in Cameroon : 26 NOVEMBER 2017 – 26 NOVEMBER 2019 
HOUSEKEEPING 
· Servicing bedrooms to the required standard, using cleaning materials/ equipment.
· Supply and replace essential toiletries and breakfast items.
· Responsible for the housekeeping standards on the hotel. bedroom and bathroom.
· Providing an efficient and comprehensive housekeeping service.
· Maintaining flowers in vases.
· Change and machine wash towels and beds.
· Economical and safe use of housekeeping supplies and equipment.
· Informing guests of hot facilities.
· Collection of food trays and returning them to the kitchen or food trolleys.
· Disposing of rubbish from rooms, taking it to the skip.
· Safeguarding all guest and hotel property.
· Managing materials costs and minimizing wastage.
· Maintaining an organized system for the storage and ordering of household materials.
HILA HOTEL 29 SEPTEMBER 2016 – 28 OCTOBER 2017
ASSISTANT HOUSEKEEPING
· Inspections carried out of rooms and common areas to ensure the quality of the work of the staff.
· Supervised the daily tasks of the housekeeping staff.
· Help with the process of hiring and selection of new members of the housekeeping staff.
· Worked closely working with housekeeping Manager to ensure hotel objectives are met.
· Inventory list in stock.
· Monthly inventory audits completed.
· Inspect grooming and uniform compliance staff and make necessary corrections.
EDUCATIONAL BACKGROUP
· GCE ORDINARY LEVEL
· GCE ADVENCE LEVEL 
· ITALIAN LANGUAGE CERTIFICATE CILS B2
 SKILLS
· Organization and implementation of deep cleaning programs in progress.
· Knowledge of fire safety and health.
· Excellent interpersonal and customer service skills.
· Always ready to serve other.
· Learn very easily.
· Helpful and very smiling
· Good at MS-WORD, EXCEL, INTERNET and HOSPITALITY.
LANGUAGE
·  English 
· French
· Italian
CONTACT DETAILS

Contact Email
:
jeannette-399608@2freemail.com   

Reference: 

Mr. Anup P Bhatia, Market Research HR & IT Consultant

Mobile No.: 

+971504973598
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