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Pankaj 

E: pankaj-399656@2freemail.com 

 



P: +97150-4753686

Senior banker with 11 years of successful track record within critical Customer Service, operations and sales functions equipped with strategic insight, business acumen and project management skills to contribute to organisational growth and profitability.  

	Core Competencies


Financial Analysis, Credit Evaluation, Customer Service, Asset-Based Lending, Client Relations, Training, Proven knowledge of trade finance, Receivable finance, Secured lending.
	Skills


· Communication 
· Corporate Sales (Large Corporate, Multinationals, and government entities)
· Planning and organizational
· Team Player
· Leadership
· Experience in software applications such as Finacle, SWIFT Alliance Messenger and Microsoft Office suites.  

	Professional Experience 


Assistant Business Development Manager, Transaction Banking 



Dubai-based Bank


       




June 2013 – July’2020
· Source new-to-bank relationship with a minimum threshold of AED 500 million and drive Trade Utilization to maintain it at an of 69 % 

· Coverage of clients includes Dubai, Abu Dhabi, Sharjah and Northern Emirates. 

· Structure Cash: sales of electronic banking and web-based channels for corporate and commercial clients. This includes payments, collections, liquidity management and e-channels.  

· Structure Trade: Base trade, letter of credits, TRs, invoice/cheque/bill discounting, supply chain & factoring.

· Sell/promote new products to clients and potential clients to meet and exceed targets.

· Generated and pitched ideas to maintain and grow Cash and Trade booked flow revenues.
· Lead the execution of large/complex deals by tracking implementation through to revenue realization.

· Deep understanding of clients operating environment including day to day transactional flows, cash investment needs, trading cycles, and operational banking requirements.

· Ensure that any post sales service issues identified are managed appropriately by Client Servicing Groups. 

· Deep knowledge of e-commerce platform and online channels
· Client servicing (proposals, calls, tailored products) 

· Working closely with different key stakeholders to ensure business plan is achieved. 

· Worked in Cash Management services and Centralised Operations. 

· Responsible for managing and achieving the overall Transaction Banking Income Budgets from Large Corporate and Government / Semi-Government Segment clients of the Bank with overall CASA AED 4.5 billion

· To formulate and implement strategies to achieve the overall Transaction Banking Budgets of USD 125 million and reviewing the same on a quarterly basis with the Senior Management to identify and fill the gaps, if any.

· Working closely with the Relationship Teams to achieve their overall Trade & Cash Management Income targets and to regularly review their portfolios to identify any opportunities for cross-selling Transaction Banking Products to new / existing customers.(
· Engaging with Group Credit to discuss and recommend structured Trade Solutions including structures which mitigate transactional risks and provide comfort to them for approving trade transactions.
Relationship Specialist –Business Banking 


   

Emirates NBD, Abu Dhabi, UAE
       




June 2010 – April 2013
· Implemented attractive marketing activities in Abu Dhabi & Al-Ain
· Increased the sales of SME (Small & Medium Enterprises)
· Primary responsibility of maintaining sales team performance measurement reports
· Secondary responsibility of matching sales performance with commission release criteria to generate lag reports
· Secondary responsibility of data formatting & transfer for external partners
Awarded as a Best Performing Staff in SME

	Education


	Master of Business Administration

Institute of Management Technology,

Dubai, UAE

	                   Major – Marketing & Retail Management
                   Aug ’08 – May ’10

                   CGPA 3.21

	Masters of Commerce (M.Com)

Dr Bhimrao Ambedakar University,

Agra, India 
	                    Major – Commerce

                    Sep ’04 – Jun ’06

                    Aggregate 65.8%


	Technical Experience


· Tools : Actuate Reports, MS Excel , implementation of Cash products
· Finacle Core Banking system 
· Swift Messenger alliance
· Participated in Computer quiz conducted by Aptech India, awarded first prize

	Personal Information


· Nationality: Indian

· Languages Known: English, Urdu, Punjabi, Hindi, Arabic
	



