[image: image1]
Mr. ROHAN (MBA, MIB)
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Executive Synopsis
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   Diligent, result-oriented, and senior professional offering a lucrative and well round experience of 16 years UAE experience in a wide spectrum of Sales Management & Business Development with prestigious food manufacturing organizations.
  Authoritative subject knowledge and versatile experience in leading trajectory, micro and macro management, customer relationship management, sales training, creating growth opportunities, sole management, leading core values, crisis management, launching of products, supervision of collections, handling healthy business relations, and business development.
  Comprehensive expertise in accountability of key customers, managing various categories of customers, launching new products – fresh and frozen, managing troublesome issues, guiding trainees, developing new business, devising solutions for losses suffered, evolving ideas, solutions, creativity, and value additions, persuading aggressive sales, managing internal and external issues, and generating brand awareness.
  Proven skill-set in supervising various customer categories, attaining sales and profitability, managing existing sales, enhancing market share, increasing brand awareness, developing brand equity market, utilizing promotional tools,  providing support to colleagues, and handling diversified sales.
  Achiever of Highest Sales of Al Ain Fresh Juice, generator of Double-fold increase in customers and Enhancer of sales revenue at Advanced Baking Concept.
CORE COMPETENCIES
	
	Leadership ability
	
	Target Oriented
	
	Hard worker
	
	Crisis Management

	
	Initiator
	
	Team Player
	
	Problem Solver
	
	Customer Accounts



Professional   Experience
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Key Responsibilities:

Analyzed sales figures, profit, performance metrics and trends to strategize and achieve sales and profitability.

Actively recruit New, Strategic and Key Customer Accounts to enhance company’s Annual Sales Revenue.

Assessed individual customer account needs to define and present the best Food Service Solution that matched their requirement.

Built client relationships based on integrity and service. Maintained established accounts and optimized account sales growth through product and market share expansion.

Imparting Sales training to each Sales Executive and Supervisor as regards the various categories of customers, including a thorough insight into various troublesome issues apart from the path ahead for increasing sales.

Generating development prospects for Sales team to grasp modern processes and develop externally with customers and
within the organization.

Identifying gaps between the organization and its customers in a unique style, and devising solutions to resolve the same.

Key Responsibilities:

Piloting the trajectory towards accomplishment of sales targets and  profitability.

Performing Macro and Micro management of sales processes, tools, techniques, and functional procedures to boost sales.

Ensuring effectual Customer Relationship Management to create robust business relations and introduce innovative ideas  to improve the company image.

Imparting Sales training to each Sales Executive and Supervisor as regards the various categories of customers, including a thorough insight into various troublesome issues apart from the path ahead for increasing sales.

Generating development prospects for Sales team to grasp modern processes and develop externally with customers and within the organization.

Identifying gaps between the organization and its customers in a unique style, and devising solutions to resolve the same.

Pioneering the key values of Commitment, Achievement, Teamwork, and Entrepreneurship, with a view to instill the same amongst the sales team.

Spearheading Spontaneous Crisis Management to curtail immediate damages and lay down the perfect podium containing facts and figures to stabilize the situation with progressive solutions.

Monitoring the profitable and fruitful launch of products at Abu Dhabi and Al Ain.

Administering entire collections of unsettled payments from the customers by the Sales teams.

Controlling healthy business relations with key clients such as Abu Dhabi National Hotels, National Corporation for Tourism & Hotels, Etihad Airways, Five Star Hotels, etc.

Piloting Business development with major/new volume centric projects demanding proficiency at mid-level management.

Key Responsibilities:
 Handled the Sole Accountability of Key customers with efficient and receptive interaction with Abu Dhabi International Airport Catering Division, Five Star hotels, Remote caterings, Supermarkets, and Cafeterias based at Abu Dhabi and Al Ain.
 Managed various categories of customers comprising Spinneys, Lulu, Carrefour, National Catering Company, Subway, Hilton, Intercontinental, Yas Crowne Plaza, Yas Rotana, Inflight Catering, Abu Dhabi Hospitality, Abu Dhabi National Hotels, Belmondo, Kelvin Catering, Emirates Taste Catering, Hani Bakery, Yas Hotel, Formula 1, Vox Cinemas, and Centro Rotana Hotel.
 Mentored Abu Dhabi and Al Ain Stations pertaining to the launch of new products in fresh produced and frozen products  with lucrative introduction of new products.
 Conducted dynamic supervision of challenging issues put up by customers and challenges encountered by the company with respect to the products.
  Motivated and guided the trainees pertaining to accomplishment of sales targets and profit margins.

Augmented new business in terms of seeking new property, obtaining direct access to concerned personnel, analyzing credit worthiness, publicizing products, and converting preliminary business relations into sales orders.

Supervised activities of Abu Dhabi and Al Ain stations in devising solutions for losses suffered in connection with customers and products.

Controlled the Abu Dhabi and Al Ain stations in relation with evolution of ideas, solutions, creativity and value additions, resulting in enhanced business over new openings and ventures.

Utilized management traits gathered from MIB and MBA courses into the work arena via proper decision-making within the company as regards each and every issue.

Affiliated aggressive sales by means of a well planned strategy.

Monitored internal and external issues via balanced evaluation of current and new projects and predicting future demand with an eye to enhance market share and boost profitability.

Pioneered business development, participation, and brand awareness at major seasonal events such as Formula 1 Grand Prix 2011 at Yas Marina Circuit Abu Dhabi.
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Key Responsibilities:

Monitored various customer categories including 5-Star hotels, Cafeterias, Airport Caterings at Abu Dhabi and Dubai stations.

Attained sales and profitability targets for Abu Dhabi and Dubai stations.

Managed the existing sales and increase market share via launching of new products and introduction of new customers.

Enhanced the level of brand awareness and brand equity in the market.

Utilized promotional tools provided by the principal suppliers for the specific products to attract new customers efficiently.

Provided assistance to the colleagues in the fruitful selling and marketing of new products.

Diversified the marketing of Specialty and Commodity products.

Professional   &   Academic Credentials
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
Master of Business Administration | Australian University of Wollongong, Dubai, UAE
· Handled various projects and presentations on supply chain management, operations management, and information system for managers.
· Studied, evaluated, and suggested solutions for learning purposes on major global companies like Carrefour, General Motors, etc.

Master of International Business | Australian University of  Wollongong, Dubai, UAE
· Acquired Specialization in International Business involving key subjects like Marketing Management, Advertising and Marketing in global prospect, and International Financial Management.
· Led presentations and projects in the university and was praised for “Excellent Presentation Style” by the University Chair Head.

Trainings   Attended
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
Participated in a Practical training by the company for 6 months as regards Sales, Marketing, Public relations, Technicalities of Company’s product, and Managing routine disputes and issues escalated from customers.

Took part in an exclusive exposure in the European Market by the Backaldrin (principals) and Bake Mark International (principals) in Austria and Germany for 1 week.

Attended several Short Seminars and Up-gradation Programs organized internally as well as by the principals from Germany.

Technical   Skills
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
Extensive knowhow of Microsoft Outlook Express, Microsoft Excel, and Microsoft Word.

Extra-Curricular    Engagements
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
Acquired the ‘Best Model Title for 2003’ from Delhi University in the year 2003.

SALES MANAGEMENT & BUSINESS D EVELOPMENT





Seeking a top level managerial assignment with an organization of repute to generate value for company’s business!





Dairy Production Facility based in Dubai





Channel Manager





April 2020 onwards





AL AIN FOOD & BEVERAGES PJSC (AN AGTHIA PJSC GROUP OF COMPANY)


Regional Sales Manager	April 2015-Mar 2020


Sales Manager	Jul 2012-Mar 2015





ADVANCED BAKING CONCEPT





Business Development Manager





Mar 2008 – Jul 2012





MASTER BAKER MARKETING





Sales Executive





Oct 2004 – Mar 2008





Indian National Born 22nd June 1982 Married currently on Employment Visa in UAE


Holding UAE Driving License with own car


Notice Period: Available to start with immediate effect





Contact Details:


�HYPERLINK "mailto:rohan-399695@2freemail.com"�rohan-399695@2freemail.com�


Reference


Mr. Anup P Bhatia, Gulfjobseeker.com HR Consultant, +971504973598








