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PERSONAL DETAILS:

Date of Birth: 05/12/1990
Gender: Male

Religion: Muslim

Marital Status: Single

PASSPORT DETAILS:

Date of Issue: 15/10/2015

Date of Expire: 14/10/2025

Place of Issue: Hyderabad

Visa Status: Visit Visa

Visa Exp. Date: 05/12/2020

LANGUAGES KNOWN:

English: (Very Good)
Hindi: (Fluent)

PERSONAL SKILLS:

Very Energetic result oriented and organized. Good communication skills. Hard working Team Member Ability to work long hours and Under Pressure. Pleasant personality, self – motivated and hard working.

DECLARATION:

I hereby certify that the above information are true and correct according to the best of my knowledge & My Experience




CAREER OBJECTIVE:

A Suitable position with an organization where I can utilize the best of my skills and abilities that fit to my education, skills and experience a place where I Can encourage and permitted to be an active participant as well vital contribute on development of the company

EDUCATIONAL Qualification:

· Intermediate Educational Certificate from-(Telangana-INDIA)
· High School Certificate from-(Telangana-INDIA)

WORK EXPERIENCE:


Position: Sales/ Customer Service Representative

Duration: 03 Years

Location: Hyderabad-INDIA

Job Description:
· Achieve The Targets, sales order, collection of payment on time
· Merchandising maintaining good relationship with the customers
· Arranging the deliveries
· Preparing daily sales reports and submitting it to sale supervisor

· Conduct market research to identify selling possibilities and evaluate customer needs

· Actively seek out new sales opportunities through cold calling, networking and social media

· Set up meetings with potential clients and listen to their wishes and concerns
· Prepare and deliver appropriate presentations on products/ services
· Create frequent reviews and reports with sales and financial data
· Ensure the availability of stock for sales and demonstrations
· Participate on behalf of the company in exhibitions or conferences
· Negotiate/close deals and handle complaints or objections
· Collaborate with team to achieve better results

Company: RUMAAN HOTEL & RESTAURANT

Position: Cashier

Duration: 01 Year & 06 Months

Location: Hyderabad-INDIA

Job Description:

· Provides account services to customers by receiving deposits and loan payments;
· Handle cash transactions with customers using cash registers
· Scan goods and collect payments
· Issue receipts, refunds, change or tickets
· Make sales referrals, cross-sell products and introduce new ones

· Resolve customer complaints, guide them and provide relevant information
· Greet customers when entering or leaving establishments
· Maintain clean and tidy checkout areas, Keep reports of transactions
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