
Narendran
  Sales Coordination / Office Administration / Business Operations
Career Objective:
I am looking for challenging opportunities at an organization where I can make optimal use of my knowledge and skills in the field of IT security as well as sales/operations administrator and related disciplines.

Skills
	· Project Management.

· Operation management.

· Operations, Trainings & development.

· Sales force, outreach, forecasting.
· Fraud and security investigation (including computer forensic investigation).
· Asset management,
· Computer skills (web and print content development, analysis and design, basic level programming, advanced software knowledge [MS Project, Office, Word, Access, Excel, PowerPoint, Windows, c,c++ and Java]).


	· Analytics, Product& production management.

· Event Coordination& Event Management.
· Ability to prioritize and plan effectively; work with less or without supervision.
· Good communication and presentation skills,
· Good interpersonal skills.



Trainings/Qualifications
· Management of cybercrimes and social media threats sponsored by Australia’s Edith Cowen University and the Emirates Group in Dubai

· Ethical hacker v8 certified by CEH institute

· Mitigation of insider data theft attacks using decoy information technology in cloud

· Completed java in HCL Technologies Training Institute

· Participated in the national level conference on “Espectro,” REACT 12 & REACT 13, and COGNIT’12 
Professional Experience
Kuberan Enterprises, Chennai 

Sales Operation Coordinator/ Administrator& Market research specialist- Jun 2016 to Oct 2020
· Worked closely with sales leadership, refine and then manage on-going, maintenance of all processes and systems.
· Responsible for creation communications of national chain distributor forms to include employee hierarchy, pricing, authorizations, samples, sales POS promotions.

· Continually maintaining the working knowledge of all products, customers and pricing data specific to a customer to minimize pricing short pay exceptions.
· Taking care of meetings, schedule, and appointments for multiple sales management.
· Participated in lead distribution and follow up with sales representatives and /or customers for the maximum close ratio.
· Facilitating the sales process with targeted assistance and proposal creation.

· Develop and direct market research planning and operating procedures, oversee vendor and project management

· Influence client decision-making by combining relevant and timely market research with analysis of business implications, and presenting compelling insights and recommendations

· Strengthen business partner relationships by providing subject matter consultation, expert guidance on the sourcing and use of research, and thought leadership

· Partner with business areas to prioritize improvement opportunities through the use of key driver analyses and linking survey results to customer behavior that impacts the bottom line

· Ensure the quality, timeliness and accuracy of market research projects; validate statistical models and methodologies used to analyze data, verify the integrity and significance of research findings, and ensure that insights are presented accurately and concisely

· Select, manage, and evaluate key market research vendors to cost-effectively.
· Advanced knowledge of statistics and research methodology.
Libero (SCA), Chennai

Sales/operations Administrator & Market research–Aug 2015 toMay 2016

· Provided assistance to all sales representatives as a strategic partner to meet or exceed quota.

· Assisted the weekly reporting and other sales reporting on an ongoing basis.

· Planning and implemented Strategy.
· Finance and Accounting.
· Compliance and legal Responsibilities.
· Employee & Human Resources, Customer Service duties.
· Developing research reports of findings for staff and management.
· Works with Manager to track/maintain department budget and publications subscriptions

· Conducts or assists with special projects as assigned or requested by department or product management, as time permits

· Develop and evaluate methods and tools, source, maintain and distribute information

· Collecting and sharing information about competition, consumer’s trends, socio-demography trends from public sources & global providers.
· Presenting findings to staff and senior managers.
· Help define, field or manage, and analyze market research projects
Emirates Group Security (Transguard Group LLC)-Dubai(Airport free zone)

Security Administrator -   Sep 2013 to 4 May 2015

· Assisted in the investigation of and collection of evidence against employees, officers, stakeholders, and third parties in cases such as thefts, fraud and embezzlement, harassment and violence, cybercrimes, industrial espionage, malicious mischief, property destruction, and other acts constituting breaches of company discipline, policies, and procedures.

· Assisted in aviation security operations, e.g., investigation and deportation of employees and suspicious passengers, surveillance, and ocular inspection of company premises.

· Conducted background checks of staff, potential employees, and parties and witnesses involved in cases under investigation.

· Provided administrative support to the unit, e.g., took custody of the evidence gathered, assessed potential risks of fraud in operational activities by analyzing fraud trends and patterns and determining vulnerable areas, kept an inventory and statistics of cases to identify trends and patterns in security cases, gathered and compiled weekly reports of the status of the cases, answered phone inquiries about status of cases under investigation.
JAI INSPECTION AGENCIES, Chennai, India

Baba Atomic Research Centre (BARC)
BHEL Thiruchurapalli

IOCL Panipat
Indian Space Research Organization
Nondestructive Testing Technician (NDT) - January 2007 to February 2009

· Performed non-destructive testing of welded metal joints with the use of online and traditional radiography, magnetic particles, ultrasonic devices, and dye-penetrating agents

· Analyzed the tests, provided reports on them, and assisted in radiographic and atomic research for work development

Hutch,Chennai, India

Retention& Churn Executive – Jul 2006 to Dec 2006

· Provided technical services of activating and deactivating cellular phone lines and roaming facilities 

· Processed customer requests relating to the technical performance of their phones 

· Informed customers regarding cellular phone plans, tariffs, and their call and messaging history, among other related matters

Education:
Computer science engineering, Anna University 2013
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