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Darshika
Admin / Customer Service / HR Assistant
	Education
	University of Wollongong, Dubai, UAE | ongoing

Master of Quality Management

Major in Quality Management, Quality Systems and Control followed by Corporate Governance, Economics, Quality Implementation in Service, and Operations Management.

Nepal Academy of Tourism and Hotel Management, Tribhuvan University, Kathmandu, Nepal | 2015

Bachelor’s in Travel and Tourism management

Completed continuing education in travel and tourism. Major in Cargo Management, internship project in Ace Travels “Customer Service and Human Resource Department”

	Experience
	AIRLINE, Dubai | Customer Service Agent

October 2015 – July 2020

· Assisting airline and passenger requirements from check in to boarding gates

· Handling departure control systems and reservation systems

· Occasionally overlooking responsibilities as an acting team leader

Fly Dubai, Kathmandu Station, Nepal | Airport Services Coordinator

December 2014 – October 2015

· Supervising smooth handling of passengers and aircraft turnaround

· Maintaining paperwork for pre and post flight departures
Jet Airways, Kathmandu station, Nepal | Security Assistant

September 2014 – December 2014

· Assisting screening of passengers as well as baggage for any security threats to the airline safety

· Maintaining flight security as per airline and airport regulations

House of Rajkarnicar, Kathmandu, Nepal | Event Executive

September 2012 – November 2013

· Handling events and exhibitions paperwork

· Managing bookings for events and exhibitions as well as pre and post conference tours and incentive travel

· Supervising event and exhibition floor set ups

	Internships
	Ace travels, Kathmandu

January 2014 – March 2014

Customer Relations and Human Resource Department

Civil Aviation Authority Nepal, Terminal Duty Office, Tribhuvan International Airport, Kathmandu 

May 2014 – September 2014



	Skills and attributes
	language
· English

· Nepali

· Hindi
Time Management and Interpersonal skills
· Demonstrated ability to meet strict deadlines by organizing time and prioritizing tasks according to the need.

· Able to work in the team as well as independently and deliver a good result. 

Quick learner and Enthusiastic

· Eager and able to learn new things quickly as reflected in my university grades.

· Able to take initiative and motivate others to meet group targets.

Software knowledge
· MS Office (Word, Excel, PowerPoint)

· Trained in Navitaire and DMACS, and intermediate knowledge of SABRE


PERSONAL DETAILS
Nationality

: Nepal

Date of Birth

: 7 April 1993

Marital Status

: Single

Visa Status

: Visit Visa


Email Address

: darshika-400193@2freemail.com 

Mobile Contact

: +971504753686

Reference

: Mr. Anup P Bhatia, HR Consultant, Gulfjobseeker.com
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