WAITRESS / CUSTOMER SERVICE / INDOOR SALES CV    
PERSONAL DETAIL5
Name:   Noura                                                   [image: image1.jpg]



Gender: Female 
Nationality: Cameroonian
Visa Status: Tourist




Personal Summary
As an experienced young woman with multilingual skills: French, English and long-term experience in the service industry, I believed, I have what it takes to meet and exceed a customer's expectations with service that sells. I have assisted a lot of customers in many types of settings and I realize that acquiring and maintaining timely, friendly, proactive service is the key to enhancing future business growth. Positioning a company for better exposure and greater marketability is a task that I have performed with success many times. Customer loyalty is always impacted when you employ the right service professional to represent you when assisting your valued customers. I would be honored to work with you.
May 2020 - March 2021
royal hotel dubai
Position: Waitress 
Duties: 
* Responsible for serving food and beverages in restaurant efficiently and in a most courteous manner.
* Carry out all duties in accordance with tasks and descriptions with reference to established rules and policies.
* Suggests food and beverages ~ to be well versed with the menu, method of preparation and accompaniments.
* Cleans and polishes Glassware, China ware, hollowware, and flatware.
* Maintains cleanliness and mise-en-place level at working station and service pantry for smooth operation.
* Replenishes supply of linen and other Operating equipment.
* Obtains requested items from the storeroom.
* Keeps general appearance and maintenance of Restaurant working area.
* Follows correct sequence of service outlined in the Standard Operating Manual.
* Sets up tables in accordance with Restaurant policy.
* Cleans and removes dishes from the table after service is completed.
* Transports soiled dishes from dining room to kitchen and depositing them in proper placing at the Steward area.
* Cleans all spillage during mealtime and at closing.
* Always maintains excellent grooming standard.
February 2018 – November 2020
buffalo house Dubai 
Position: Waitress
Duties: 
· Greet the guest guests and accompany them to their tables, present menu, make suggestions, respond any questions regarding menu items takes order and serves food & beverage according to standard procedures.
· Check regularly with guests to make sure that they are enjoying their meals and take necessary action to resolve any complaints.
· Inform patrons of each day specials.
· Explain how a variety of menu items are prepared by describing constituents and cooking methods.
· Take dishes and glasses away from tables and counters and transfer them to kitchen.
· Presents check, performs cashiering function, bid guest farewell, and invite them to come back.
· Stock service areas with supplies including coffee, food, tableware, and linens.
· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.
· Clean tables or counters after patrons have finished dining.
· Serve food or beverages to patrons and prepare or serve specialty dishes at tables as required.
· Provide guests with information about local areas, including giving directions.
· Assist host or hostess by answering phones to take reservations or to-go orders, and by greeting, seating, and thanking guests.
Key competencies and skills
· Professional Understanding of and commitment to the implementation of equal opportunities.
· Developing customer service procedures, policies, and standards. 
· Great listener, with excellent oral and verbal communication skills (polite, honest, friendly, and passionate).
· Excellent in assuring client satisfaction.
· Extensive knowledge of call logging software. 
· Experience of Microsoft software like Word, Excel publisher and PowerPoint.
· Producing written information for customers and reports for managers. 
· Making recommendations to senior managers to improving customer service.
Educational Qualification
· Bachelor’s in Business Administration
· Advance level 
· Ordinary level   
Areas of Expertise
Client relations, Customer service, Sales support, Client retention, Supply chain, Cold calling, Market research, Direct marketing, Competitor analysis, Event coordination, online marketing, 
Language Proficiency
French: Excellent
English: Excellent 
Hobbies
Reading, Browsing, sports, research
Will Be provided upon request.
To conduct my interview, 
Please contact my HR Consultant 
Mr. Anup P Bhatia in Gulfjobseeker.com 

Mobile: +971504753686 
noura-401204@2freemail.com  
Subscribe and View Video CV’s on Gulfjobseeker.com YouTube Channel

https://www.youtube.com/channel/UCdsv_v9Czkx2Dc8bW4Bt4wA 

Download CVs from Gulfjobseeker.com Database

http://www.gulfjobseeker.com/employer/cv_database_highlighted_cv_freetocontact.php 

Post Jobs & Reply to Responses for Free

http://www.gulfjobseeker.com/employer/employer_register_login.php 

[image: image2.png]\/ Gulf jobseeker.com \/
FHelping you to search best jobs & talent! /\





