MR. ISSAC

IT Service Manager – System Network Engineer
SUMMARY
· A competent professional with over 15 of experience in:
Project Management 



IT Infrastructure Management

Installation & Configuration
IT Support
           



Transition Management 


Vendor Management
Incident Management



Change Management


Release Management

· Currently looking after Group of companies(Branch of POC, AQZ BODYSHOP, PDI, KHALEEJ, DIP, NCR, MANARA and ATMC SZR) system infrastructure for last 6 years and In addition to above occasionally looking after SHJ and NE branches.
· Abilities in managing configuration, maintenance and migrations of large scale application software & hardware devices with a focus on systems administration.
· Hands-on experience in activities including installing, configuring and support of Operating Systems, Application Software, Anti - Viruses and Hardware

· An effective communicator with honed interpersonal, problem solving and analytical skills
Achievements: 
· Managed and implemented Motor show event systems for Automobile company in World Trade Center.

· Played a key role in setting up the Cyber Week sale systems in Warehouse. Which gave record sales for the company.

· Essayed a stellar role in taking asset movement initiatives to execute projects on time for project from old location to new location and consumed maximum used assets for the same. Took the inventory of all IP phones of Bloomingdale by using Pocket pc well before deadline and guided the colleagues also. Details were required to provide the  AMC for all the IP phones. 
· Recognised for adding the additional Autoline printers initiative and generated good customer satisfaction reports. Recognised for completing the prerequisites for POS360 projects.
· Merit of completing the implementation of Bloomingdale and its support for 3 years while in current company.
· Complete temporary shifting and permanent shifting of the users during the motors renovation as per the standard requirement from regional office.

· Coordinated with facility to insulate power points of Khaleej yard from rainwater. This resolved the recurring issue of power cut down in ATM Khaleej Yard.

· Configured and provided training systems for Autoline drive for motors.

· Implemented windows 10 upgrade rollout.

· Resolved the cabling issues of various devices like RFID, camera, system, AP etc by liaising with cabling vendors.

· Implemented and managed MPS rollout in motors.

· Implemented Mutli factor Authentication rollout for motor users.
· Successfully: 

· Installed all kinds of devices such as Ipad, tablets and mobile devices in automobile and retail company.
· Installed and completed the new site project of Automobile company in Sharjah from the scratch which has been big achievement in my career as IT Engineer
· Took the handover of the new site project of Automobile POC Barsha, Khaleej and FEMA started supporting it.

· Installed and implemented full Oracle based POS360 systems in various retail stores in UAE.
· Took several cost saving initiatives such as using the assets by applying for AMC’s of the existing assets.

· Played a key role in decreasing the downtime of MPLS Etisalat connection by 0 % against 2.5 %  previously in Automobile company based in Sharjah.
· Instrumental in resolving technical issues such as Hardware and software issues by doing the 1st level support and if required coordinated with supplier and other inter-department of IT to solve the problems
CORE COMPETENCIES
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Spearheading the all aspects of IT services, including IT Infrastructure Management, New Technology Introduction, Service Delivery and IT Service Management.
· Achieved optimal operations and functioning by overseeing continuous improvement initiatives to existing infrastructure, applications, systems, and software

· Implemented IT infrastructure requirements, upgrades and ensuring high levels of security and data recovery

· Assessing infrastructure requirements of the organization in terms of software, hardware and other peripherals / products, and handle procurement of the same

· Defining and implementing security standards, IT policies, risk management, and operational best practices

· Rendering specialized technical and product support for IT Infrastructure Managed Services inclusive of troubleshooting, repairing and debugging complex software and hardware solutions 

· Identifying and recommending continuous improvement opportunities to improve customer satisfaction and planning.
ORGANIZATIONAL EXPERIENCE
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Since Dec’05 as Leading Group of Companies, UAE-Dubai/Northern and Eastern Emirates
Growth Path:

Dec’05-Nov’08

Retail System Support Engineer
Dec’08-Jan’12

IT Support Engineer
Jan’12-Present                   IT service Engineer
Role:
As IT Service Engineer:

· Served as an IT Service Engineer and accountable for IT Infrastructure Management of Leading Group of companies, including automobile motor company (UAE, except AUH) and also Retails.

· Independently handling the Whole group of companies IT support calls and continuously improving services.

· Constantly being in touch with the management for feedbacks and resolving the issues of VIP users including directors.
· Deployment of all new types of projects in automobile company with proper planned structure by involving the other team members.

· Restructuring and modifying the IT infrastructure to accommodate the business needs of automobile company.

· Coordinating and installing the IT counter at the podiums of Auto motor show in Trade centre for automobile company.
· Maintaining the stock of all types IT systems and filling the same in advance to supply the peripherals for the replacement of faulty peripherals.
· Ensuring the continuous and uninterrupted IT system functionality round the clock(24x7)

As IT Support Engineer:
· Served as an IT Support Engineer and accountable for IT Infrastructure Management of Group of companies of Sharjah, Northern/eastern emirates and Retails division.
· Maintaining the inventory of IT systems, IT stock room, providing standby support to automobile company and occasionally standby team lead support role to HO

· Installing / Upgrading of Networks and Hardware peripherals including network printers, POS/desktops, scanners. etc., pos system, antivirus and accountable for troubleshooting of pocket pc
· Creating desktop/Laptops images of winxp/win7 and updating the same on DVD and External HDD. Distributing the same images to various IT branch offices
· Accountable for the planning and implementation of the cabling, installation of pcs, back office pc’s, network printers, installation of ip phones and support applications, coordination for CCTV cameras configurations, coordinating for servers and switches configuration
As Retail System Support Engineer:
· Completed the implementation of Harvey Nichols store in MOE from the beginning and was in support for continuous 3 years
· Accountable for:

· Supporting & managing the NCR POS system and its equipment
· Implementing and coordinating the entire new POS system setup from the scratch
· Applying QC to the system and handing over to the IT manager
· Coordinating with Network team for the network related issues
· Imparted trainings to the end users about the POS application in an organized training sessions

· Implemented and managed the Saudi retail projects during this time
PREVIOUS EXPERIENCE

Feb’03 – Nov’05 with A Leading Co-operative Society, Dubai as Network Executive 

Sep’00-Oct’02 with Computer Services Company, Margao-Goa as Computer Maintenance Engineer
EDUCATION

2000
Diploma in Electronics Engineering from Agnel Polytechnic Verna, Goa, India, Board of Technical Examination.
1999
Diploma in Computer Technology from Hardcore Computers, Goa, India, Hardcore Institute
Others:
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Time and Stress Management Training Certification (Dubai, UAE) in 2011 
· Undergone the course from Microsoft of Win7 50331, Enterprise Desktop Technician (Dubai, UAE) in 2012
· ITIL Foundation Course (Dubai, UAE) in 2014
· MS-900: Microsoft 365 & office 365 Administration Fundamentals
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HDI Support Center Analyst Certification in 2015

· Ethics and Project Management from Skillsoft in 2020

· Using the Parts of Speech from Skillsoft in 2020

IT SKILLS

· Well conversant with:

· Cisco Unified CM Administration( Creation of extension, swapping extension, enabling different types of access to the end users)      
· Intune administration
· Active directory administration.                                                                     
· Multi-tier LAN / WAN Network Design, Implementation  and Administration

· Installing configuring of Clients Operating systems like Windows 7, Windows8 
Windows 10 & IOS
· Applications/OS like MS Office, PC Anywhere, Remote Administrator, Win7 and Win8

· POS360 installation and support

· Zebra printer(Barcode printer) installation and administration for Ecom

· Network printer support and administration

· Basic Python application skills

· Implementation and Administration of Citrix Metaframe XP FR-2

· Creating OS images and deploying

· IEM(IBM Endpoint manager) administration

PERSONAL DETAILS
Nationality:

Indian

Date of Birth:

11 Jan 1981

Marital Status:

Married
Visa Status:

Employment
Driving Licence:

UAE light vehicle

Contact Details

Mobile Number: 0504753686

Issac-401295@2freemail.com 
Watch my Video CV on Gulfjobseeker.com YouTube Channel
https://youtu.be/_x6zlZ5u__Y 

Reference

 If you have any vacancy for me, please contact my HR Consultant

Mr. Anup P Bhatia in Gulfjobseeker.com  to arrange my Interview

 in your company Free of Cost.
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WhatsApp: +971505657275

feedback@gulfjobseeker.com
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