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HERON



Store Keeper / Office Admin / Data Entry
Accomplished professional with a successful background in the delivery of exceptional customer service and ability to demonstrate exceptional communication, computer, operations, robust relationship building skills, with proven ability to work towards and consistently exceeding set targets to deliver performance goals.

AREA OF EXPERTISE


	
	Customer service
	
	Strategic planning abilities
	
	Communication

	
	Customer engagement
	
	Good people skills
	
	

	
	Team collaboration
	  Ability to remain calm under
	
	Collaboration and

	
	Sales assistance
	
	pressure
	
	motivation skills

	
	Negotiation skills
	
	
	
	Analysis skills



PROFESSIONAL EXPERIENCE


Travel &Tourism LLC ,( location), Dubai, UAE

Sales Officer

2020– To Date

Responsibilities

· Conduct market research to identify selling possibilities and evaluate customer needs
· Actively seek out new sales opportunities through cold calling, networking and social media
· Set up meeting with potential clients listen to their wishes and concerns
· Prepare and deliver appropriate presentations on products and services
· Create frequent reviews and reports with sales and financial data
· Negotiate, close deals and handle complaints or objections
· Collaborate with team members to achieve better results
· Gather feedback from customers and prospects and share with internal teams
· Generate leads for from corporate accounts and travel agencies
· Submit regular sales reports and updates
· Promote the company’s product to existing by building long term relationships
· Effectively maintaining and retaining existing customer
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Sales Coordinator

Tourism Company, Dubai, UAE 2018 – 2020 
Responsibilities

· Act as a link between your customers and internal teams
· Participate in preparing the sales plan with the sales executive team
· Responsible for sustaining and maximizing revenue
· Conduct sales visit, solution demonstrations and presentation
· Over stay Visa follow up on clients
· Discovering and pursuing new sales prospects
· Negotiating deals and maintaining customer satisfaction
· Implement all sales activities and maximize business activities in your specific area of responsibility
· Promoting and marketing the business to new customers
· Set up meetings with potential clients and listen to their wishes and concerns
	Victor Company Namungona , Kampala, Uganda.
	2017


Ware house Incharge
Responsibilities

· Receive, count, record and store finished products, raw materials and other stock material
· Keeping accurate records of all raw materials and finished products
· Receiving and filling of all orders
· Ensure the store is highly organized and all products are stacked
· Acknowledgement of customer orders by responding to mails, texts and phone calls
· Doing any other administrative work as may be assigned by my supervisors
SPECIAL TRAINING& AWARDS


· Mastering the selling process
· Customer relationship management
· Customer retention
· Competition management
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EDUCATION &CERTIFICATIONS


Certificate in Business Administration,
Makerere Business Institute 2018 
High school Diploma, 
Lugoba High Secondary School 2016 
Ordinary Level Certificate, 

Excel millennium high school 2011

PERSONAL DETAILS

Nationality

Uganda

Date of Birth

1-Jan-1998

Marital Status

Single

Visa Status

Visit Visa

Reference

Mr. Anup P Bhatia, HR Consultant 

Gulfjobseeker.com 

feedback@gulfjobseeker.com +971504753686


