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RETAIL SAILS PROFESSIONAL

Skilled Retail Sales Associate with over 2 years experience in retail environment, Skilled in processing transaction, handing cash, using registers and arranging merchandise. Maintain high- level customer satisfaction by e ectively handing customer requests, needs and problems. Reliable Retail Sales professional o ering top-notch sales expertise, customer service skills and relationship building strengths. Dedicated to welcoming customers and providing comprehensive service, In-depth understanding of sales strategy and merchandising techniques.

	Festia-401545@2freemail.com 
	+97504753686

	Dubai, United Arab Emirates
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SKILLS

SOFT SKILLS
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Branding and advertising Business Acumen and Forecasting Excellent Computer skills (MS O ce, Web). Excellent communication skills Customer Relationship Management Strategic Planning and Organization Merchandising expertise
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WORK EXPERIENCE

STORE ASSITANT

ADIDAS

2020 - 2021,
Dubai, UAE

Oversee general sales activities through Proper orientation, Customer relationship management - before and after sales services, shelving and branding while ensuring an e2ective stock and team management. Succeeded in increasing sales considerably within 6 months of service.

Achievements/Tasks

Received, replenish shop floor and arranged all shop items for visual display.
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Received product and shipments and organized in stockroom storage area.
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Greet customers with a smile as they enter the store.
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Arrange merchandise on shelves according to popularity and other criteria Locate products on behalf of customers.
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Approach customers and oCer them advice on products to persuade them to buy.
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Deal with complaints in a patient and helpful manner. Go the “extra mile” to meet targets. Monitor shelves inventory and unload new products when needed
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Interact with customers to o  er guidance, point out products, and assist them in making purchasing decisions.
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Provided excellent customer service to cultivate loyalty and satisfaction.

[image: image18.png]



Page 1 of 2

WORK EXPERIENCE

Sales Associate

DOVE Cameroon

2015 - 2017, Douala, CAMEROON RETAIL

Dedicated to welcoming customers and providing comprehensive service, In-depth understanding of sales strategy and merchandising techniques. Knowledgeable sales associate fluent in English and skilled at building connections with customers to promote products.

Worked with sales team to collaboratively reach targets, consistently meeting or exceeding personal quotas.

Used consultative sales approach to understand customer needs and recommend relevant o  erings.

Met and exceeded upsell goals by highlighting target merchandise with strategic promotional approaches.

Cultivated customer loyalty, promoted repeat customers and improved sales.

Greeted customers and helped with product questions, selections, and purchases in store and E-service transaction

Approached browsing customers to initiate conversations to determine buying preference.
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· ered customers top-notch, personal service and polite support to boost sales and customer satisfaction. Supported e cient and timely replenishment of sales floor merchandise.

Checked pricing, scanned items hanged properly.
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Monitored sales floor and merchandise displays for presentable condition, take corrective actions such as restocking or reorganizing products.

[image: image23.png]



EDUCATION

Marketing

University of Buea

BUEA, CAMEROON

Courses

Business Administration.
Digital Marketing
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Branding
B2B Marketing
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LANGUAGES

ENGLISH
FRENCH

Native or Bilingual Proficiency
Professional Working

Proficiency
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