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VINOD
     IT Administrator
          +971504753686
Vinod-401795@2freemail.com 
OBJECTIVE
 SHAPE  \* MERGEFORMAT 



To obtain a challenging and rewarding position in Network and system Administration with an organization which recognizes my true potential and provides me enough avenues for professional growth through nurturing my technical skills and competencies.
WORKEXPERIENCE
 SHAPE  \* MERGEFORMAT 



»[Global Service Pvt. Ltd] [IT Administrator.]
» [Medical Service LLC] [IT Administrator.]
» [Projects and Consulting]
[IT Consultant and Project Manager.]
» [Projects Pvt. Ltd] [Sr. System Administrator]
» [Micro Clinic India Pvt.
Ltd] [Sr. Engineer]
» [Digital Service Ltd.] [Customer Support Engineer]
· 
Enthusiastic, diligent and focused Engineer with 10+ years of cumulative working knowledge as a Network Admin, System Admin, Desktop Support Engineer.
· Technical knowledge & proficiency in system administration, network maintenance, hardwaremaintenance,
· Operating systems (Windows/Mac (All versions)) & MS- DOS and the willingness to learn and effectively apply newtechnologies.
· Analytical thinker, consistently resolving ongoing issues, often called upon to consult on problems that have eluded resolution byothers.
· Extensive exposure to a comprehensive range of team activities, thrive on working in challengingenvironment.
· Demonstrated issues analysis/ resolution skills, ability to troubleshoot, solve issues quickly &completely.
· Excellent user management skill’s innate ability to build strong, lasting and mutually beneficial relationships.
JOB RESPONSIBILITIES
[IT Administrator]
[July, 2020]- [Till Date]
· Worked closely with clients to analyze IT system requirements, client’s information technology needs and their resources in order to plan IT projects and fulfill client’sexpectations
· Manager of stock custody department with dual role as IT consultant and business analyst for all related ITfunctions.
· Developed IT system specifications after evaluating customer's nature of work and businessvolume
· Solved client’s IT issues - Determined changes, recommended quality software, hardware andnetworking.
· Decommission of computers/networks
· Develop and maintain all manner of IT systems for small businessclients.
· Provided 7/24 on call remote and on-site IT support for clients in various locations.
· Maintained IT systems for clients, MS Office365, and Manage hosting Portal like go-daddy andhost-Gator.
· Consulted with clients on equipment and software procurement andrequisitions.
· Developed and recommended IT solutions for business work flowimprovement.
· Researched and documented existing and new processes for IT Support Teams and interacted with business users and other IT groups to gather business requirements for proposed systemenhancements
· Communicated issues, resolutions and project status to IT management and user community and ensured the deadlines were met, but more importantly quality was delivered
· Deploy, reset, configure and replace equipment as needed, such as WIFI Access point, Printers, CPUs andlaptops
· Assist in maintaining/updating inventory of ITassists
· Troubleshot and resolved PC, mobile and tablet device issues including; connectivity, email setup and new usertraining.
· Set up, secured, and maintained wireless networks including TCP/IP routing and firewall configuration.
· Updated and maintained virus protection software, performed system scans and removed any detected viruses, spyware andmalware.
· Asterisk Based VoIP Solutions with Auto Dialer (Call Center) and Avaya IP Phone Installation
TECHNICAL SKILLS
NETWORKING:
· Network processing, centralized and distributive network connection, Installing, configuring and administering networktechnologies.
· Ample knowledge in Windows\server 2012, Office 365, IPCCTV.
· Active directory management, NTFS security, disk quotamanagement.
· Good understanding of OSI Model, TCP/IP protocol suite (IP, ARP,TCP, FTP,).
· Well understanding of Bridging and switching concepts and LAN technologies.
· Switches: Configuration & VLAN setup on Cisco and Ubiquiti Unifi SMBSwitches.
· Router /FIRWALL: Configuration & monitoring of Cyberoam.
· WI-FI systems Installation, Configuration & monitoring in Ubiquiti Unifi, Ruijie, T-Plink & Cisco.
· Optical Fiber NetworkInstallation,
· Configuration, monitoring installation IP CCTVCamera
· Vlan: configuration, in Cisco switch switching, Ubiquiti UnifiT-Link
· Back-up and restore of all critical resources including router & switches, Outlook, DHCP,DNS.
· Deployment of OS andServers
· Good knowledge of, DHCP Server, DNS Server on windows.
· Security administration port security on switch and IP security on Router andswitch.
· Setting up Secure NFS Servers with multiple Clients for File and Disk sharing.
· Setting up AD Server, Windows servers, to enable communicate with Windows clients.
Office 365 Configuration&monitoring, user management and other works.

· G -Suite Mobile management & Configuration & monitoring, user management and otherworks.


[Medial Service LLC.] [IT Administrator]
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[Feb,2018– [July, 2020]
· Serve as primary contact for all servicing of computer PChardware
· Maintain licenses for all software and ensure that all systems are covered by the proper maintenancecontacts
· Maintain a sufficient inventory of computer relatedsupplies.
· Maintain a log of all computer hardware and a log of all services calls on computer hardware.
· Manage the configuration records, programmed files and data files on the computer system.
· Monitor the performance of the computer software and maintain a log of performance reports, error and integrity check reports, system malfunctions and solutions.
· Install and test corporate approved program changes to the computersystems
· Investigate and report software problems to the vendor, or MIS regional, area or corporateoffice.
· Train selected hotel employees to take on major responsibilities of system managing in hisabsence.
· Maintain technical and user documentation, system reports andnewsletters.
· Complete and distribute a monthly activity report to Corporate Vice President - InformationTechnology.
· IT Purchase, Vendor Liaising, GenerateP.O.
· IT planning and infrastructureimplementation.
· Networking designing, Optimization and Upgradation,
· System and security monitoring, Issue Analyzing, and solutions. Performed troubleshooting and diagnosis to hardware/ software, network failures, and provideresolutions.
· Handling EPO (Symantec and Sophos Antivirus) Server and Acronis Backup (offline and cloudbackup)
· Office 365 Implementation and troubleshootings.
· AD configuration & User policysettings.
· Server data backup &Monitoring.
· Avaya IP Telephone System Configuration &troubleshooting.
· Network Printer configuration &troubleshooting.
[Projects and Consulting] [Project Manager]
[Sept, 2017]– [Jan, 2018]
· Helped rearrange sales force structure into more efficient workingteams.
· Integrated the customer service and sales databases together to increase awareness of customerneeds.
· Edited and analyses third-party contactlists.
· Manage the sales and Promotion’s activities for assignedProducts.
· Applying the responsibilities and activities assigned by the company towards the customers according to ethics and businessconduct.
· Pre/post IT Projects Coordination andimplementation.
· Individual Sales contribution in the resign to achieve target set bycompany.
· Developed monthly sales metrics and created reports for management on sales performance.
· Created spreadsheets that compared the cost of sales versus revenueflow.
· Helped management to open up new sales territories and open new satellite offices.
· Maintain knowledge of new development in anticipation potential positive & negative impact on business and adapting strategiesaccordingly.
· Create and executing a business plan to generatesales.
· Provide consultancy related to IT planning and infrastructureimplementation.
· Demonstrated AssetsManagements
 SOFTWARE: 
· Windows, MacOS.
· VMwareWorkstation.
· N/W MonitoringTools:
· Wire shark, IPScanner.
· Remote Supporting Tools: Team Viewer, Any desk &VNC.
 HARDWARE:
· Firewall: Sonic wall and CyberRoam.
· Servers: HP-ProLiant 180 Gen-9, HP- ProLiant ML350, IBM System X3650M4, IBM SystemX3250M3.
· CISCO Routers 3700, 2600,series.
· Switches: Cisco 3560, 3550 Series D - Link. KVMSwitch.
· Storage: Dell LTO tape Drive, Net gear RD5200 NAS
KEY ABILITY
 SHAPE  \* MERGEFORMAT 



· IT InfrastructureManagement
· IT ProjectsManagement
· CiscoNetwork
· Client Relationship
· LeadershipSkills
· Vendor Liaising
· IT Planning &Vision
· Decision Making Capability Liaising
· Post Implementation
· CommunicationSkills
AREA OF INTEREST
 SHAPE  \* MERGEFORMAT 



· Networking andSecurity.
· Virtualization (VMware).
STRENGTHS

· Self Confidence
· Ability to workhard
· Adaptability
· QuickLearner


[Projects Pvt. Ltd] [Sr. System Administrator]
[April,2012]– [Sept,2017]
· Technical expertise for IT Planning, IT infrastructure implementation and management, Network Design, Optimization andupgrade.
· Monitoring Cisco Network including Router, Switches, firewalls and Software ApplicationsServers.
· Handling EPO (MacAfee Antivirus) Server and online and offlineBackup.
· Provide remote support for remoted located staff via remoteapplication.
· Researching and integrating new technologies into the networklifecycle.
· Interfacing with network administrators to manage or assistproblems
· Systemmonitoring
· Design new Network system and serverperformance
· Run reports on system performance for team and widerorganization
· Optimize processes and lead processimprovement
· Manage staff and user credentials andframeworks
· Troubleshoot technicalissues
· Create and implement training forstaff
· Coordinate and provide support for Firewall and networksystem
· Ensure systems are secure and protected from breach orviruses
· Risk mitigationplanning
[Micro Clinic India Pvt. Ltd] [Sr. Engineer]
[July,2011]– [April, 2012]
· Worked as a Project Engineer on MultipleProjects
[Digital Service Ltd.] [Customer Support Engineer]
[April,2010]– [Jun, 2011]
· Worked as Project Engineer on Multiple Projects like Deloitte, Delhi Duty Free, Maruti Suzuki, 9XM Musicchannel,
QUALIFICATION PROFESSIONAL
[ Delhi Technological University] [ Delhi]
[2013] – [2016]
[Masters of Technology] [Computer ScienceEngineering]
[ Guru Gobind Singh Indraprastha University] [Delhi]
[2005] – [2009]
[Bachelors of Technology] [Computer Science Engineering]
[Board of Technical Education] [ Delhi]
[2002] – [2005]
[Diploma] [Digital Electronics with Spl. In Microprocessor System Design]
Educational
[ Central Board of Secondary Education] [Delhi] [1998] – [1999]
[Higher Secondary] [All Subjects]
AHIEVE & EXTRA CURRICULAR ACTIVITY
· Oracle Trainingcertified.
· Participate One day seminars in CollegePremises
· Participate in Game war at technical Fest 2006 –2008
	PERSONAL PROFILE
 SHAPE  \* MERGEFORMAT 



· Nationality: Indian
· Religion: Hindu
· Passport No:T2304820
· Expiry Date:02/21/2029
· Date of Birth:27/03/1984
· Visa Status: EmploymentVisa
REFERENCE
 SHAPE  \* MERGEFORMAT 



   Mr. Anup P Bhatia, HR Consultant

   Gulfjobseeker.com 

   +971504753686

   freecv@gulfjobseeker.com 


	THESIS: -
Structure Analysis and Design of Passive Optical Network: -
Describe the structure of passive Optical Network and Designing along with Simulation of FTTX Network on Opti-Wave Simulator.




