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Customer Service / Key Clients
 
	


	Service-oriented and result-driven professional with 11+ years of extensive work experience in Customer Service. Consistently demonstrated excellence in understanding customer needs, providing high-grade customer service and setting up long-term business relationships with clients. Fast learner and dynamic thriving for new challenges and demonstrating tireless work ethics. Possess excellent communication, coordination, organizing, analytical, problem solving, negotiation, time management, and IT skills.

	
	CORE STRENGTHS
	

	

	· 11 years of progressive work experience in Gulf
	·  Degree in Commerce (B. Com.)

	· High level of Relationship Management Skills
	· Excellent Communication & Persuasive Abilities

	· Multi-tasking & can work under pressure
	· Outstanding Customer Service Orientation  

	· Confident to work in multicultural team environment
	· Highly proficient in MS Office Applications


	
	EXPERIENCE SNAPSHOT
	

	

	Assistant Manager, Safmarine Container Lines, Dubai, UAE 

	Apr 2008 - Present

	Sr. Customer Services Executive, Safmarine Container Lines, Dubai, UAE


	Jan 2005 – Apr 2008

	Customer Service Executive, Maersk Line, Dubai, UAE 

	Jan 2003  – Jan 2005

	Safmarine Container Lines is a part of A.P. Moller – Maersk Group, a worldwide conglomerate. We operate in some 130 countries and have a workforce of some 108,000 employees. In addition to owning one of the world’s largest shipping companies, we’re involved in a wide range of activities in the energy, logistics and retail. 


	
	CAREER ACHIEVEMENTS
	

	· Promoted in job responsibilities from Customer Service Executive at Maersk Line to St. Customer Services Executive at Safmarine Container Lines due to excellent efforts and outstanding performance demonstrated. 
· Performed excellent customer service skills resulting to repeat business and customer loyalty.

· Displayed abilities in handling problems as opportunities and dealing with difficult challenges.  

· Carried out career growth by using the knowledge gained from previous experiences and by upholding dedication and commitment in work profile.

· Showed flexibility in working well in cross-functional teams even under pressure with a good sense of urgency to complete multiple tasks within strict deadlines.

· Noted as a quick learner who can easily understand and adapt company processes.  
· Consistently demonstrated resourcefulness and initiative in support of top management with flexibility in working well in cross-functional teams.  

· Maintained and developed strong relations with customers, colleagues and top management. 

· Independently handled export documentations, booking processes and E-commerce activities. 
· Create and integrate procedures when needed. Responsible for attending WebEX sessions and Concall. 


	
	AREAS OF EXPERTISE
	

	Customer Service 

· Act as the first point of contact for customers while projecting a professional image at all times.
· Highly proficient in providing first class customer experience resulting to satisfaction, loyalty and retention.
· Respond professionally to customer inquiries and problems by providing information or directing requests to others who can supply the necessary information or service

· Confer with customers through telephone or in person in order to provide information on products and services, take orders or cancel accounts or acquire details of complains. 

· Keep records of customer interaction and transactions, documenting details of inquiries, complains, issues, comments and actions taken.   

· Continually develop an understanding of the company’s culture, products, ethical initiatives, other areas of business and reflect the same in everyday performance.
· Deal with multicultural clientele; resolve complaints-queries through effective problem solving.
· Apply the basic concepts, practices and procedures of handling customers’ complaints while meeting quality standards for customer services.


	


	Key Account Management

· Identify and qualify new accounts; initiate plus set up professional relationships from interest generation stage up to closing.  Establish objectives to expand strategic business partnership.
· Manage all facets of customer relationships and ensure effective execution of marketing and sales programs including achievement of assigned revenue and gross margin goals.

· Forecast and develop accounts including promotional plans to ensure profitability of each account.

· Review result of market surveys plus competitive intelligence to identify market demand enabling the provision of suitable services or solutions.



	
	ACADEMIC QUALIFICATIONS
	

	

	Bachelor of  Commerce Degree, Vikram University, India


	2002

	Higher Secondary Course, St. Paul Convent School, India 


	1999

	Computer Application Course, NITT


	1999


	
	IT SKILLS  & PROFICIENCY
	

	· Adept in accounting packages like Tally & Peach Tree

· Proficient in MS Office (Word, Excel, PowerPoint, Access), Java & C++



	
	PERSONAL DETAILS
	

	

	Nationality
	:
	Indian

	Date of Birth
	:
	29th April 1980

	Marital Status
	: 
	Married

	Visa Status
	: 
	Employment Visa (NOC Available)

	Languages
	:
	Hindi & English

	References
	:
	Furnish promptly upon request
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