PERSONAL SUMMARY
A passionate, driven and motivated Network Support Analyst with a methodical and analytical approach to implement and maintain networking protocols, install operating systems and resolving problems. Possessing a proven ability to developing polices & procedures covering network infrastructure design, build, testing, implementation, support.
Having excellent communication skills and able to prioritize key issues. Currently looking for a suitable position with a reputable and forward looking company.

WORK EXPERIENCE
FLADEVIA FOR ENGINEERING & CONTRACTING as A NETWORK ENGINEER from may 2004

Up to Sept 2007 
Duties and Responsibility:
Responsible for the day to day support of the network communications & infrastructure architecture across all company locations. Also working with 3rd party vendors to ensure quality delivery and support of the network infrastructure.
· Working closely with a team of programmers, designers & IT managers.

· Identifying problems and then suggesting technical computer-based solutions.

· Assisting on DR planning.

· Working on documentation and capacity management.

· Ensuring robust network backup and recovery capability.

· Hands on experience of server operating systems, security and remote access.

· Working with IP routing protocols. OSPF, BGP and PIM.

· Knowledge and experience with Firewalls, including Nokia IPSO in resilient environment and Checkpoint

KEY SKILLS AND COMPETENCIES
· Proven ability to work under pressure and to meet deadlines.

· Able to work as part of a team, and work shifts, evenings and weekends.

· Able to present & negotiate at all levels in a non-technical manner.

· Knowledge of IP addressing and TCP/IP networking.

· Understanding of Change, incident and problem management.

· Experience of network protocols and ITIL Foundation.

· Knowledge of TCP/IP.

· Good knowledge of IP routing protocols. OSPF, BGP and PIM essential.

· Experience of programming, including visual basic or scripting languages.

· Constantly focused on improving customer service through improved infrastructure management.
QUALIFICATIONS:
· Three years diploma in ELECTRONIC ENGINEERING from Sudan University for Science and Technology college of Engineering (Feb. 2004).
· Cisco Certified Network Associated CCNA Cisco id no: CSCO11758237.

· MCTS Microsoft implementing Active Directory Windows Server 2008 Microsoft ID (8109506).
· MCITP Microsoft Enterprise Administrator Windows Server 2008(under progress due courses).

     Skills:
  HARDWARE

Cisco Routers: (1605, 2500, 3640, 4000, 7500, 6400, 7100, 7200)
Bay Routers: (28200/5000/350/252/250)
Switches: Cisco (Catalyst 5000, 5500, 6000, 8500)
CSU/DSU: Kentrox
Load Balancer: Link proof, WSD - Radware Inc.
Firewalls: Cisco Pix Firewall 520/515, Checkpoint 4.1
Servers: Dell Power edge (6350, 2450, 4350), Compaq (Proliant 6500, 8000, 85000, CL380), HP (e-200, e-800, ih-3000, ih 6000HP), Digital, IBM, Acer, Sun (E6500, E450, Ultra 10, Ultra 5), RaQ 2- Linux Box
Workstation Tools: Exceed, MS suite, Citrix clients

SOFTWARE

Operating Systems: Cisco IOS software 12.1/12.0/11.3/11.2/11.1, Solaris 2.6/2.7/2.8, Windows XP/ 2000/NT/3.11/95/98, Linux 6.2, Novell IntraNetware 3.xx & 4.x, Dos 3/4/5/6
Network Security/Monitoring Tools: Real Secure ISS Intrusion Detection System, Sniffer, Hp Open View, Cisco Intrusion detector.
Application Software: MS BackOffice Server 4.5/4.3, MS Exchange Server 5.5/5.0/4.0, MS Proxy Server 2.0, IIS 5.0/4.0/3.0, MS SQL Server 6.5, Outlook Web Access/IMAP/POP3/ LDAP, MS Outlook 2000/98/97/Exchange client 5.0/4.0,Visio 2000. Lotus Notes 4.5, Lotus SmartSuite, MS -Office 97 suite, Transient (SNMP), Netscape Navigator, MacAfee Antivirus, Norton Antivirus, Winstaller 5.1 32 bit, Win frame, GWI, Configware 2.01
Enterprise Tools: VERITAS Backup Exec 8.0, Cheyenne Arc serve, Symantec Ghost 5.1c, Norton Antivirus Enterprise, Trend Micro Scan Mail 2.51, NAI's Group shield 4.0.2, Seagate Crystal Reports 7.0, PC Anywhere 10.5, HP JetAdmin 3.0

Protocols: TCP/IP, IPX/SPX, PPP, NetBEUI, DLC, Ethernet, Fast Ethernet, Token Ring, SMTP/POP3/IMAP/LDAP, FTP, Telnet, SNMP, RMON, WINS, DHCP, DNS, Frame relay, ATM, OSPF, BGP, RIP, RIP2, EIGRP

PERSONAL INFORMATIONS:
· Sudanese 

· Age 29 birthday 10th Nov 1981

LANGUAGES: 
· ARABIC mother tongue 

· ENGLISH Fluent write read & speak 
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