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Nationality:

British
Date of Birth:
11th May 1980 

Enhanced CRB:
Clean Enhanced Criminal Records Bureau check completed July 2006

Personal Profile:

I have more than seven years experience working in an educational setting. I have worked with people who are from disadvantaged backgrounds to break the barriers they face. I have done interviews live on radio and pre-recorded interviews for television as well as interviews for newspapers.  I am a very positive person, and I feel that for today’s competitive world, I have the mix of personality required to succeed. I am a very ambitious person who has the initiative, drive and the need to succeed in everything that I do. I am a highly confident, energetic, and motivated person who has the positive attitude that if you try hard you will succeed and achieve. I am able to motivate and building up people's confidence. I can work with and communicate with people at all levels. 

Education & Qualifications:


September 2002-July 2003       
Birkbeck University of London             


(London, UK)

Certificate in English Literature

September 1997-June 1999

Redbridge College                                  


(London, UK)

A-Level          English Literature        
Grade B 

A-Level          Psychology                
Grade A 

September 1996-July 1997

Epping Forest College 




(London, UK)

GNVQ             Health & Social Care 

September 1991-June 1996

Woodbridge High School 



(London, UK)

General Certificate of Secondary Education nine subjects at Grades A*-C 

Professional Experience:
August 2008-Present


Emirates National School



(UAE)





Grade 5 Teacher 
· Teaching a Grade 5 Home group 
· Teaching English, Maths, Science and Humanities
· Lesson planning

· Meeting with parents 

· Managing behaviour and issues

January 2007-August 2008

Westminster Academy (High School)


(London, UK)





Cover Supervisor, Mentor and Work Experience Co-ordinator

· Supervising work that has been set in accordance with the school policy 
· To supervise whole classes during the short-term absence of teachers

· Respond to questions and generally assist pupils to undertake set activities.       

· Managing the behaviour of pupils whilst they are undertaking this work to ensure a constructive environment; 

· Responding to any questions from pupils about process and procedures; 

· Dealing with any immediate problems or emergencies according to the school’s policies and procedures

· Collecting any completed work after the lesson and returning it to the appropriate teacher 

· Reporting back as appropriate using the school’s agreed referral procedures on the behaviour of pupils during the class, and any issues arising. 

· Advising and mentoring students on personal issues that is effecting their school life

· Finding internal and external support for students that require special educational need

· Able to engage with young people in a positive way

· Possess good interpersonal and communication skills

· Earn the confidence of staff, pupils and parents

· Able to work with young people 

· Able to understand and apply the full range of school policies including learning and

Teaching, equalities, special needs and behaviour management

· Able to manage safely the classroom activities, physical learning space and resources,

with due regard to school Health and Safety

· Able to use a range of strategies to deal with classroom behaviour as a whole, as well as

individual behavioural needs

· Be sensitive to pupils’ needs and concerns so as to identify welfare problems/pupil issues

and report them as necessary

· Be aware of child protection arrangements.

· Able to work flexibly

· Able to build appropriate knowledge of subject contexts or key stage in which working

· Write progress reports for parents and students

· Organise work experience for more than 200 students including business studies students

· Contact companies around London and complete health and safety checks

· Keep a good relationship with all employers
· Organise Business Enterprise Days
October 2006-Present 


Walthamstow Academy (High School)            

 (London, UK)







LSA (Temp through Agency)

· Support Students who need extra help in classes 

· Conduct reading classes

· Liaise with teachers

· Establish good relationships with members of the Academy 

· Work with students and teachers and other professionals to manage behaviour and resolve difficulties

· Write session reports

March 2006-October 2006

The Complete Works (Educational Charity) 

(London, UK)







Training Co-ordinator (Temp)

· Carry out initial interviews with learners and tutors

· Identify and support barriers to learning

· Provide support for learners

· Carry out regular reviews to track and progress learners

· Provide one to one mentoring sessions for learners

· Tutoring National Curriculum to learners who have been out of education for a long time

· Identifying and organising youth activities – trips, career events and social events that link with the learning

· programme objectives

· Escort learners to work placements and interviews
June 2005-February 2006

Nacro 






(London, UK)







Basic Skills Tutor/Mentor (Temp)

· Teaching literacy and numeracy to 16-18 year olds

· Working with refugees, ex-offenders, 16-18 year olds

· Mentoring

· Teaching personal effectiveness and life skills

· Completing reviews

· Liaising with social workers, care staff and parents

· Conducting and organising exams

· Liaising with potential employers

October 2004-June 2005

Strategic Urban Futures 



(London, UK)






Business Development Manager

· Writing bids and applying for tenders

· Managing the design team

· Managing and overlooking all aspects of design work

· Attending business and network meetings

· Liaising with various external sources to develop the business

May 2004-September 2004 

Jobwise Training




(London, UK)




Tutor/E2E Coordinator (Temp)

· Managing and co-ordinating the E2E Programme for 16-18 year old trainees

· Life Skills, Job Search and Customer Service Tutor training students to develop the skills that are vital in the world of work and life for example developing confidence, Public Speaking, Assertiveness and advising trainees on equal opportunities and how deal with certain situations. 

· Tutor trainees on completing their Curriculum Vitae’s, Cover Letters, On-Spec Letter, Interview techniques, Prepare trainees for job interviews and how to approach the job market with confidence. 

· Support the trainees throughout their work placements 

· One-to-one session with trainees

· Conducting reviews of each trainee on a two week basis

· Motivating the trainees through various methods
September 2002-April 2004         
MBA Training Research and Development 
        
(London, UK)                 



Tutor and Placement Officer (Extended contract)

· Outreach work in supporting trainees on the Job Centre Plus, NDDP, Peabody, Breaking Barriers and FOTE programmes and tutor woman from disaffected backgrounds at the Newham Asian Woman's Project 

· Advising women at the Newham Asian Woman’s project who have been through domestic violence, advising them on employment, welfare benefits, child support, education, and training, counselling, breaking the barriers they faced. 

· Life Skills, Job Search and Customer Service Tutor training students to develop the skills that are vital in the world of work and life for example developing confidence, Public Speaking, Assertiveness and advising trainees on equal opportunities and how deal with certain situations. 

· Tutor trainees on completing their Curriculum Vitae’s, Cover Letters, On-Spec Letter, Interview techniques, Prepare trainees for job interviews and how to approach the job market with confidence. 

· Tutor the Customised Customer Service Retail Course for retail organisations such as House of Frasier, Sainsbury's, Etam, Eat, JD Sports, Sock shop 

· Support the trainees throughout their course and work placements

· Always refer to the trainees needs and progression throughout by  Liaising with employers face-to-face and over the phone as well as completing monthly progress reviews with the trainees and employers

· Maintain Equal Opportunities policy at a high standard 
July 2000 -August 2002         

City and Islington College  



(London, UK)
Tutor and Placement Liaison Officer (Two year Contract)

· Organise paid work experience for 16-24 year old Modem Apprentices 
· Working with 13-15 year olds who have been excluded from school
· Life Skills and Job Search Tutor;  training students to develop the skills that are vital in the world of
work and life for example developing confidence, Public Speaking, Assertiveness and advising trainees
on equal opportunities and how deal with certain situations 

· Job Search Tutor trainees on doing their Curriculum Vitae's, Cover Letters, On-Spec Letter etc.
· Placed around eighty Modem Apprentice students 

· Ensuring the Health and safety requirements are met at the workplaces

· Ensuring trainees are receiving support from employers 

· Training and supporting students when they are in work placements

· Contacting companies over the phone and Face-to-face 

· Hold and organise Careers Fair's 

· Finding various ways to promote the Modem Apprentice Scheme

· Support the trainees throughout their course and work Placements

· Hold Induction for new Trainees explaining course and procedures

· Maintaining confidentiality at all times

· Complying -with the college procedures and maintain equal opportunities policy to a high standard 

August 1999-July 2000

New Career Moves  




(London, UK)






Recruitment consultant

· I was liaising with client-firm’s to obtain job vacancies.    

· Clarifying the company's requirements. 

· Account handling 30 positions per week 

· Choosing candidates from a database of four thousand. 

· Interviewing candidates and pre-interview training for candidates. 

· This job requires exceptional Organisation and multi-tasking skills 

September 1996-August 1999     
Sainsbury's Plc                                  


  (London, UK)






Customer Service Advisor (Part time work whilst student) 

· Dealing with customer complaints, assisting and advising customers 

1

