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A dynamic professional with 3 years of experience in event management with a proven track record in key account &customer relationship management, seeking a marketing position in an organization of great repute.
Career Highlights
Dubai, UAE


















From June 2009 till date
Senior Key Account Executive
· Administering events encompassing conceptualization, material procurement, set design, scheduling on-site / off-site eventmanagement 
· Coordinating event related marketing & promotional activities including advertising and PR
· Person responsible for new collateral conceptualization, design and costing 
· Reviewing the effectiveness of communication and taking corrective actions in adherence to client’s requirements
· Excellent client relationship skills leading to repeat customers thus increasing business revenue
· Handling budget, pricing, profitability and marketing activities of all events with heavy focus on client satisfaction
· Responsible for vendor appointment and management
· Analyzing client feedback and suggestingnew event strategies to senior management
Notable Credits

· Currently managingkey accountslike HP, AMD, Hill and Knowlton, Volga Dnepr, Al Seer
· Managed HP sponsored Gitex Media Center 2011 show and theater show of famous Bollywood actor AnupamKher
· Recognized and appreciated by corporate communication teamsof Hill and Knowlton, HP, AMD, CISCO
· Receivedletters of appreciation from senior management for outstanding performance in the organization
Benetton India Ltd, Gurgaon, Haryana

May’08 – Jun’08

Management Trainee
· Assisting with planning and monitoring of integrated marketing and promotions activities
· Kept records of shopper transactionsand resolved customer complaints by performing corrective actions to improve the efficiency of Benetton loyalty program
· Researched and analyzed competitors' products and services, and shared findings with the senior management
Educational Qualification
· June 2009:-  Masters in Business Administration (Marketing and International businessfrom Balaji Institute of International Business (BIIB, Pune) in 2009 secured 65%
· June 2005:- Bachelor of Business Administration Marketingfrom Guru Gobind Singh Indraprastha University, Delhi in 2005 Secured 76% 
Academic/Cultural Accolades
· Member of Cultural and Placement committee during post graduation

· Actively managed in organizing the Annual day celebration and other occasional events like Diwali fest, New year celebration, HR Meet
· Arranged the Guest lecture of company heads from different departments of multinational companies like Infosys, cognizant, IBM, Wipro
Personal Profile

Gender




:

Female         Date of Birth


: 

4th September, 1984

Nationality


:

Indian          Marital Status


:

Married

Driving License

:         Valid UAE Driving License
