	DME (A.T.)                              



	Profile
	Automobiles Engineering Diploma holder with 15 (plus) years of practical experience. Expertise in the field of Motor Insurance and Automobile workshop management and handling technical coordination for all kind of mechanical works in industry with dual expertise of handling warranty and body-shop activities. Possess excellent working relationship with dealers such as Land Rover, Opel Astra, Toyota and Tata Cars. Worked on Toyota Cressida, Camry, Corolla, Prado, Land Cruiser, Range Rover, L322, LR3, Sports, Freelander, Discovery and Defender vehicles.
Good knowledge on Motor Insurance, Survey accident Vehicles in Agencies and Garages and advising them in the work.


	Personal Details
	


Nationality


:   Indian 
Date of Birth

:   8th January 1971
Marital Status

:   Married
	Education
	


	Land Rover Global Challenge
	2004

	Diploma in Land Rover Models
	2003

	Land Rover Learning Centre, United Kingdom

	

	Diploma in Business English
	2001

	Business Training Ltd, Manchester, England 

	

	Diploma in Mechanical Engineering (Automobiles)
	1995

	M.V.Polytechnic – Haunsbhavi  ( Karnataka )
	


	Career Progression
	


Asst. BODYSHOP MANAGER ( TOYOTA’s  )                              
	VIVA TOYOTA  Bangalore                                                              
	Oct 2010 to Oct2011

	MOTOR SURVEYOR                                                                         
	Dec2006-AUG2010

	Al – Wathba National Insurance Company, Abu Dhabi ( UAE )
	

	TECHNICIAN  ( Land Rover ‘s )
	Jun 2002-Nov06

	Al-Tayer Motors, Dubai, ( UAE )

	

	ESTIMATOR  ( Toyota’S )
	Sep1999-May 01

	Al-Bazai Est., Riyadh, Kingdom of Saudi Arabia


	

	WARRANTY ANALYST
	Apr1998-Apr99

	Sumeet Auto, Bangalore
	

	ESTIMATOR
	Sep1995-Mar99

	Arvind motors, Bangalore
	


	Proven Job Role
	

	VIVA TOYOTA: Asst.MANAGER –WARRANTY 

Reporting to the General Manager - Bodyshop, responsibilities for overseeing all Bodyshop operations within a  branch and ensure profitability and customer satisfaction.

Responsible for the following; 

· Ensuring satisfactory financial performance, vs turnover, gross margins and profits to achieve company's objectives (budgets)

· Ensuring effective communication for a smooth and efficient body shop operation. Meeting general body shop requirements.

· Maintaining Customer Satisfaction in order to retain current customers and expand new customer base.

· Carrying out body shop marketing to enlarge business volume for achieving continuous growth.

· Developing the team to a level of proficiency to enable them to deliver outstanding quality of service.

· Minimising overdue debts to meet company objectives

· Exercising proper administrative control to ensure smooth office operation and following company policies. Actively contribute business development ideas for enhanced business levels
Warranty Responsibilities :
· Inspection of failure components and approve warranty claims

· Process warranty claims through CTDMS

· Tag and arrange warranty parts in rack – week wise

· Return warranty parts to manufacturer on DPR’s

· Creating FI’s AIR’s in amazon (connect)

· Claims AFC and ACP ( p1 & p2 claims)
· Scraping of warranty parts after 60 days

· Track record on monthly claim settlement reporting

· FMSC’s settlement
MOTOR SURVEYOUR
Reporting to Claims Manager – responsibilities are :
Survey insured Vehicles in Agencies such as Toyota, Land rover, Audi, Porsch, Volks Wagen, Nissan, BMW, Mercedes, Renault, Man, Volvo ETC……
· Survey insured Vehicles in Garages
· Quotations / Estimation scrutinise, Inspection of failure components, approval of job.

· Diagnoses of Ripple effect, Induced damages, direct damage, indirect damage.
· Deciding on Vehicles Constructive Total Loss / Repairable.

ESTIMATOR :
Reporting to Body shop Manager – responsibilities are :
· Proven record of providing efficient-effective workshop and repair support services.

· Handle complete workshop management, Prepare Estimation

· Co-ordination with Surveyors for Assessment 

·  Accident repairs, coordination with insurance companies & general servicing of the vehicles.

· Supervise Denters & Painters, work allotment, vehicle fault diagnosis, estimation of work-spares required for the job on hand.
· Inspect Technicians daily routine, their job clocking on card and handle job cards invoicing.

· Attend customers, raise job cards, road test with the customer and explain additional jobs. 

· Prepare quotations of job and train the Technicians on job.

Computer Skills
· Global , DDW , Premia (Automobile Workshop Customised Software) , CTDMS, I-CROP,AMAZON (CONNECT)
· MS Office (Word, Excel & PowerPoint), Internet and E-mail applications
· PREPARATION OF ESTIMATION –BP  ESTIMATION AND GSJ ESTIMATION

· PREPARATION OF REPAIR ORDER – BP JOB CARDS AND GSJ JOB CARDS

· AFC & ACP  WARRANTY CLAIMS PROCESSING & SETTLEMENT

· FI CREATION CONNECT

· AIR CREATION IN CONNECT

· WMMC CREATION FOR WARRANTY PARTS DISPATCH IN CONNECT

· PPR RAISING TO TKM

· MONTHLY DEALER  SETTLEMENT IN AMAZON

Language
Fluency in English, Hindi, Kannada, Arabic
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