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Shafi                                                           
OBJECTIVE
Seeking an employment position in Information Technology as Network Engineer / System Engineer / IT Help Desk Support Engineer, to utilize my technical knowledge and administrative experience to provide solid technical solutions and problem solving techniques
CAREER PROFILE
7 years of experience in Information Technology, Strong technical knowledge in planning, installing and troubleshoot large and medium network infrastructures, Strong management, leadership and supervising skills.

SKILL SET
LAN/WAN planning, implementation, deployment and installation, Help Desk Desktop Support, Internet applications installation and configuration Strong analytical & problem solving skills, desktop support, Help Desk, MS Windows, and UNIX operating systems installation and server administration, PC troubleshooting, repair and maintenance, Computer antivirus installation and security analysis, Computer protocols (TCP/IP, NetBIOS IPX, L2TP) and VM Ware workstation
· Installation, Configuration & Troubleshooting

Windows XP, Windows Vista, Windows 7, 8, 10, Windows 2000 / 2003 / 2008 /2012 Server O/S, Microsoft Exchange Server 2003/2007/2010, Microsoft Office 2003/2007/2010, SQL server 2008, IBM lotus domino 8.5.2, 8.5.3.    
PROFESSIONAL EXPERIENCE
Electronic LLC, Dubai U.A.E                                                                                       Jan 2013 to Feb 2016  
IT Support Engineer 

Multi Mission Software L.L.C, Dubai, U.A.E




                       July 2011 to Dec 2012

System Engineer
Verus Solutions Private Limited, Hyderabad, A.P. India


                       Feb 2008 to May 2011

Desktop Support Engineer


Word Master Computer Informatics Center, Hyderabad, A.P. India

           Jan 2005 to Nov 2007

Hardware Engineer

RESPONSIBILITIES
· Maintain computers and network at office including installation, configuration and troubleshooting and  backups

· Installation and configuration of Hubs, Switches and Routers
· Creation of local, domain users and groups
· Monitoring all the office / branches computers and network
· Monitoring and maintaining citrix servers, VMware

· Installation and configuration of citrix desktop

· Managing and changing telephone extension as required

· Technical Help Desk Support of 500+ end users

· Supports and maintain all network printers

· Installation and configuration of Antivirus software’s

· Installation, configuration, backup and restore outlook 2003/2007/2010 data

· Configuring, troubleshooting Wi-Fi access points

· Troubleshoot problems associated with network connectivity and workstation hardware/software

· Managing and monitoring employees daily / monthly attendance, create and update finger/card registration

· Administer and support windows server 2003/2008 active directory

· Account creation and management, password reset on active directory

· Monitoring and maintain sonic wall NSA 240, TZ 180, TZ 200, TZ 4500 firewall

· Creating policies , content filtering, binding IP address on sonic wall
· Maintain hardware and software inventory

· Installation and configuration of ADS,DNS,DHCP,IIS
· Configuration of virtual private network (VPN)
· Installation of Microsoft windows exchange 2003/2007/2010 mail server
· Installation, configuration and troubleshooting of MAC operating system
· Installed and configured Microsoft Exchange server 2003/2007 including email routing and setup, security parameters, monitoring and maintenance
· Testing and Certification of new features and patches of software, hardware functionality
· Diagnose and troubleshoot difficult problems at local and remote sites
· Data and Voice communications such as LAN drops, data schematics, wiring and testing
· Deal with vendors, suppliers and retailers on parts, programs, service contracts and other equipment necessitated by business needs
· Coordinate with colleagues and respond to their technical quarries
· Ensure smooth running PC’s and Network at office
· Configure and maintain windows 2003/2008 server operating systems
· Configure and maintain lotus domino 8.5.2 mail server and client
· Renewing and registering the domains , handling client technical queries and resolving
· Installation and configuration of IBM lotus notes client 8.5.2, Service / Client

· Installation, configuration and troubleshooting of IBM lotus notes Server / Client 8.5.2, 8.5.
TECHNICAL EXPERTISE
· Active Directory service 2003, 2008, 2008 R2

· Installing and configuring Windows server 2003, 2008 , 2008R2 and 2012
· Installation, configuration and administrating Exchange 2003, Exchange 2007 and Exchange 2010
· Installation and configuration of IIS and FTP in Windows Server 2008, 2008R2 and 2012
· Expertise in managing and maintaining Microsoft Windows based Networks

· Extensive knowledge of trouble shooting System Hardware and software Installations

· Experienced in Windows Administration, Active directory, exchange server 2003/2007/2010
VM Ware

· Virtualization Environment using VM Ware ESX 4.1, 5.5 & 6 VM Ware V Sphere Virtual Center

· Creation of VM and installing operating system

· Creation and manage virtual machines and installing VM Tools into VM’s.

· Troubleshooting virtual machine issues

· Installation, Configuration, Administration and Trouble shooting of,Vspere 4.1,5.5 Virtual Center, VI Client
· Creating and Managing Virtual Machines and Templates

· Configured Resource Pool, V Motion, Alerts, Alarms, NTP

· Perform Snapshots, Cloning, Cold Migrations and Hot Migrations
· Creating Templates from VM’s, deploy VM’s from templates and allocate resource

· Creating duplicate Virtual Machine’s using cloning technology (hot & cold)

· Setting up Users and Groups for access to the Virtual Center
· Moving VM’s from one LUN to another LUN using Storage V-Motion
EDUCATIONAL QUALIFICATION
· Bachelor of Commerce in Computer’s from Osmania University, Hyderabad, India 
TECHNICAL CERTIFICATION
· Certified - Microsoft Certified Solutions Associate  (MCSA - ID: MS0611508799)

· Certified - Microsoft Certified Professional  -   MCP
· Certified - IBM lotus Notes domino 8.5, System Administration & Operating Fundamental

· Diploma in VM Ware ESX 4.1, 5.5 & 6 from Zoom Technologies, Hyderabad, India
· Diploma in Hardware and Networking from Word Master Computer Informatics Centre, Hyderabad, India.

PERSONAL PROFILE:
Nationality


:
Indian
Religion



:
Islam

Marital Status


:
Single
Language’s known

:
English, Hindi, Urdu and Telugu.

Visa Status            

:           on Visit valid till 8th August 2016
Present Country


:
Dubai, UAE
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