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PERSONAL DATA:
· Date of Birth

 : 
14  2  1966
· Marital Status

 : 
Married

· Nationality

:
Iraqi

OBJECTIVE:


A gifted Sales Senior Director with huge experience in recruiting, training, coaching and developing Professional sales representatives; managing the sales efforts to achieve and exceed assigned sales goals; and interpreting and communicating company objectives in order to maximize team sales revenue
EDUCATION:
Sep 1994 – June 1997 
· Bachelor degree in Arts. 

· Graduation project: English Language. 
· Grade: V. Good.
COMPUTER SKILL
· Microsoft office Application ( Word , Excel )

· Web Searching and browsing 

OTHER SKILLS
· Entrepreneur spirit to fill vacancy.

· Excellent organizational skills & self – correspondence.

· Translation , Experts more than 10 years 

· Escorting delegation , more than 5 years

STRENGTHS: 

    * Leadership charisma. 
    * Dynamic team player. 
    * Sense of responsibility. 
    * Highly inquisitive. 
    * Creative and resourceful. 
    * Excellent skills in communication and collaboration
WORK EXPERIENCE:
DUBAI:
Oct 2003 – Sep 2008:Property Sales Senior/ CRM, Dubai, UAE:
· Evaluating properties.
· Market research and support in terms of assisting director management
· Making an agreement with the other real estate companies as an agent 

· Assisted with Enterprise Bargaining Agreement negotiations.
· Supervision and training junior staff.

· Responsible for day to day running of the sales, budgeting, staff recruitment.

· Collaborate with technician, engineers and contractors to implement effective strategies to better meet client requirements and increase sales and market share.
· Remarkable ability to travel to sales meetings, conventions,    and customer visits.
· Uncommon ability to work beyond conventional business hours    to complete assignments as required
· Assist sales representatives in developing long term and daily territory plans that optimize time and resources.
· Recruit, hire and train new inside sales representatives for openings within assigned sub team; maintain pool of qualified candidates. Perfecting processes such as marketing and public relations.
Aug. 2002 – Aug. 2003: Customer Service Supervisor/ Marketing at Deira City Center:
DUBAI:
· Coordinating the advertisements inside the mall (posters, bill board, brochures, plasma screen … etc.) 

· Working as a assistant marketing as a job rotation  

· Handle activities which are related to the mall.

· Coordinating the places for the advertising.

· Create and foster a motivational work environment, which encourages professional development, team collaboration and high performance.
· Handled the needs of sales representatives and customers by area of the United Arab Emirates.
June 1998 -- June 2002: Resident Manager Assistant, At Elephant Beach Resort Hotel, Aden / Republic of Yemen.
· Supervised the entire Front Office Team, conducted Trainings to staff, and developed.

· Perform daily supervising of records keeping, reception, cashiering and increased the monthly room revenue by actively involving in the “Up-selling Program.
· Responsible for and Manage the hotel restaurant Department. Also, act as Core Trainer for the whole hotel and conduct generic training in coordination with Human Resources Department.
· Looking after the day-to-day operations, making sure the standards are met by all of our colleagues.

· Assuming responsibility on behalf of the manager when he is away.
· Languages: 
Arabic: (mother tongue). 
English: writing, speaking, reading (Excellent) 
