	Jeeva 
Service Engineer-Sales Manager 
E-mail: jeeva.4670@2freemail.com 
Mobile: C/o 0505891826

	


	Profile
	Qualified Service Engineering Professional with 8 years of diverse work experience and expertise in sales, service and customer service. Worked for heavy construction machinery, vehicles and automation as Service Engineer. Possess excellent capability to handle team of supervisors and technicians.

	Personality
	A dedicated team player, who can bring to your business: additional professionalism, passion, productive ideas, enthusiasm and out of the box thinking packed with practical work experience. Also a trustworthy colleague capable of dealing with constant challenges and leading change.


	Achievements
	


· Introduced Allison Automatic Transmissions in Special application equipments & Commercial vehicles for Ashok Leyland & TATA Vehicles.

· Independently handled Installation jobs of HIAB truck cranes in MAN Trucks.
	Education
	


	Bachelor of Technology 
	2004

	Anna University, 

	

	Diploma in Computer Software
	1993

	Computer Society of India

	

	Diploma in Mechanical Engineering (Automobile)
	1989

	S.A.R. Polytechnic, 
	


	Career Progression
	


	Service Manager
	05-Present

	Al Fairuz Trading & Cont. Co. LLC, Muscat , Sultanate of Oman

Dealer for HINO Trucks, HITACHI Excavators, FURUKUWA Wheel Loaders, YALE Forklifts, VIBROMAX Rollers, NPK Hyd Hammers.


	Base Engineer
	Dec 02-Dec 04

	Ditch Witch India, Chennai, India

Authorized dealers in India for Ditch Witch Horizontal Directional Drilling Machines & other Ditch Witch products


	Assistant Manager-Service
	Nov 99-Nov 02

	Ace Infrastructure Pvt Ltd., Ahmadabad, India

Authorized customer support centre for Tata Hitachi Construction Equipments Ltd.


	Hydraulic Technician/Bay In Charge
	Aug 96-Sept 99

	Saif Bin Darwish & Co, Abu Dhabi, UAE

A leading Civil & Road Construction Company in UAE



	Service Engineer
	Jan 96-Sept 99

	Allison – PNDL Ltd., India

The only authorized dealer in India for General Motors, Allison Transmission & Detroit Diesel Engines. Contractors to Oil & Natural Gas Corporation of India for Allison Transmissions and Detroit Diesel Engines widely used on their Work over Rigs, Cementing Equipments, Mud pumps & Oilfield special application equipments. 


	Jeeva 
	


	Proven Job Role
	

	Service Engineer
· Supervise regularly overall day to day activities of workshop and Engineers/Technicians movements. Responsible to manage independently the activities of the Department. 

· Responsible to prepare business plans, annual budgets and management reports for senior management. Conduct End User Programmes.

· Handle all sorts of Hydraulic jobs on Earth moving equipments and Road construction equipments; Dozers, Excavators, Wheel Loaders, Motor Graders, Back Hoe Loaders, Power Tyred Rollers, Vibrative Rollers, Concrete Mixers and Concrete Pumps of HITACHI, Caterpillar, Komatsu, Kawasaki, HAMM, Dynapac, Schwing Stetter etc.
· Supervise and assist overall on overhauling jobs and major jobs.
· Handle Administration of warranty. Assist on inventory management; take care of statutory obligations and quality aspects/procedure/systems processes.
· Ensure strict compliance of workshop act. Minimize the downtime of equipments.
· Diagnose, trouble shoot and overhaul jobs of Transmissions, Torque Converters, Gear Boxes, Hydraulic Pumps & Motors and all sorts of Hydraulic components. 

· Also handle the under garage works of the above said equipments.

· Torque    Converters, and Detroit Diesel Engines widely used in Oil field equipments: Work over Rigs, Cementing Equipments, Coil Tubing Units, Acid Pumpers, and Mud Pumps etc.

· Attend breakdown and overhauling jobs for Allison Transmissions and Torque Converters at various off shore rigs at Bombay High. (For O.N.G.C, B. J Services, Aban Lloyd, TATA Hit Drill-1 and -2 etc.
· Also work on earth moving equipments equipped with Allison Transmissions and Torque Converters like Dumpers, Dozers, and Wheel Loaders of Indian make HM, BEML etc.
Manager Sales 
· Manage over all after sales activities of machineries/under warranty maintenance follow up/post warranty jobs and Engineer/Technician movements.
· Review, analyse market trends, competitor information, pricing, recommending counter strategies to retain existing business and develop new market strategies.

· Conduct market research and perform competitor analysis.
· Develop existing sales and distribution channel. Appointed dealers and explored markets.

· Maintain continuous follow-up of existing and potential clients.

· Handle complete sales activities besides searching for new prospects, conduct presentations and negotiate agreements with clients. 
· Follow up with customers, develop strong relationships and rapport.

· Handle customer complaints, resolve issues and ascertain client satisfaction.
· Identify new business opportunities in the region and design innovative business proposals.

· Implement marketing plans & ensure their adequate, timely execution in strategic manner.


	Training-Membership
	


· Technical Training Programs, General Motors of USA & Hindustan Motors Ltd., Mumbai, India
· Training Programs on Allison Transmissions Electric Controls, conducted by GM, USA
· End user Training Programs on behalf of GM, USA & TATA Constructions Equipments Ltd.
· Member of SAE India and Green Peace International.
	Personal Details
	


Nationality

: Indian 
Marital Status
: Married

Driving Licence
: Valid GCC Light Vehicle
PC Skills

: MS Office, Internet & Email

Visa Status

: Oman Residence Visa
Language

: Speaks English, Arabic, Hindi, Malayalam and Tamil

Reference

: Available upon request
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