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	Result oriented and experienced professional with 16 plus years of extensive experience in Paint, Pharmaceutical & Home Electronics Industry.  Expertise in Sales, Marketing, Handling Key Account Management, Business Coordination, Sales & Marketing Strategy Building, Market Research, Managing Product Promotions and Maintaining Client Relationship. Proficient in territory sales promotions, brand promotions, marketing products channel, launching new brands, designing new schemes for penetrating new markets, conducting extensive market and competitor activity research. Career record of consistently achieving sales, marketing and revenue targets set by management. Highly motivated and dedicated team leader with flexible personality, who has ability to develop good relationships in the market with high net worth clientele and capability to deal with seniors, subordinates, dealers and projects segments. Possess excellent client convincing, negotiation, presentation, problem solving, sourcing, leadership, communication, interpersonal and PC skills.

	

	PROFESSIONAL EXPERIENCE


	Key Accounts Manager
	Jan 99-Present

	Jotun Paints, United Arab Emirates 
A market leader in the paint industry specializing in decorative, protective and marine paints headquartered in Norway. ISO 9001 certified Award winning organization year after year with well placed network across the globe.


	Sales Officer
	Feb 94-Dec 98

	Al Ghandi Electronics, Dubai, United Arab Emirates 
Well-established company with sole distribution rights to promote Philips consumer products and home appliances within United Arab Emirates through its dealer network.


	Territory Officer
	Apr 92-Jan 94

	Boots Pharmaceuticals Limited, Mangalore, India

A multinational company with wide range of OTC drugs, marketed through its regional office network spread across India. Mangalore branch, a leading gross sales revenue earner for Southern Region with minimum outstanding in markets.


	Sales Officer
	Dec 90-Mar 92

	Alidac Genetics & Pharmaceuticals Limited, India

Top producer of pharmaceutical products in India. A leader in R & D and exporting drugs to US, European and African countries with the help of excellent marketing and distribution channels.


	ACHIEVEMENTS

	· Promoted as Key Accounts Manger, Jotun Paints , Al Ain Branch in charge  in the year 2005
· Currently and effectively managing the operations of Retail & Project Segment at Al Ain branch, Jotun Paints.  Effectively secured flagship projects for Jotun Paints in Al Ain.
· Attained 10-12% growth in retail & Project segment consistently for the past 10 years for Jotun Al Ain market.
· Consistently achieved an average sales growth of over 30% through the special marketing campaigns implemented which mark a difference from previous years - Jotun Paints.
· Awarded the Most Prestigious Penguin Salesman of the Year Award from Jotun Paints, 2002.
· Promoted Multi color machine concept in Al Ain. Was instrumental in appointing 10 single-brand showrooms in Al Ain to provide better service to Jotun clients and increase market share. 
· Achieved exponential sales growth in assigned area and was awarded in recognition of the same, Al Ghandi Electronics.
· Out standing Achèvements Award in audio-video sales & merchandising activités from Philips-1996.

· Awarded by Boots Pharmaceuticals in 1992 as the Best Territory Officer amongst the colleagues for exemplary performance demonstrated in the work profile.
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	AREAS OF EXPERTISE

	Sales & Marketing Management

· Expertise in Sales & Marketing, Business Development, Client Relationship, handling large size set ups and monitoring business operations successfully.
· Excellent capability to work as Profit Centre Head, develop new business entities and supervise team of professionals.

· Implement marketing plans, prepare forecasts and ensure implementation of planned action. 

· Arrange client meetings for promoting business and creating awareness for new products.

· Confer or consult with clients, department head, team mates and business owners to plan business marketing strategies, future planning, defeating competition, developing business development action plan, service promotions and strategies to secure market share. 

· Conduct market research and keep a close eye on the competitor’s activity in order to take relevant actions for maintaining business volumes and consistent growth. 
· Practice and utilize management principals and theories together with latest technology, market information and business know how to gain momentum in assigned services.


	Key Account Management
· Manage, develop and handle key accounts in the designated area for the company.

· Monitor competitor activities and provide timely feedback to the management.

· Manage competitive analysis, market positioning, staff training including incentive programs to provoke sales staff as well as building strategic alliances.
· Capability to work towards developing consumer and shopper insight for a category.

· Monitor and manage customer profitability and manage the same customer wise.
· Maintain excellent client relationship, follow up regularly on accounts, provide feedback to principal on product performance and help clients get maximum benefit from range.

· Develop relations with key accounts and strengthen goodwill in assigned key accounts. 

· Retain existing customers and aim for new opportunities of business growth. 

· Identify new prospects for wider distribution and market share.


	PROVEN JOB ROLE


	Key Accounts Manager – Jotun Paints
· Reporting directly to the company’s Sales & Marketing Manager and General Manager.

· Liaising with Builders, Architects, Paint Contractors and In shop Dealer Salesmen for promoting company products.

· Organizing seminars and trainings for Dealer Salesmen to enhance their knowledge on the product.

· Conducting market research in order to use as basis whatever the results are for maintaining the company’s product market position.

· Establishing targets for proposed projects and for Dealers, overseeing budgets ranging from AED 19-20 millions and calculating gross margins.

· Handling and establishing good client relationship with Dealer, Projects Network and Institutional Clients as well as in maintaining credit control.



	Sales Officer – Al Ghandi Electronics
· Handled sales and marketing activities of Philips audiovisual products, promoted the same at different institutions-dealers and implemented merchandising drives in retail outlets and consumer fairs whilst reporting to the Branch Manager.

· Coordinated with Marketing Department for distribution of products and interacted with Credit Control Department for monitoring competitors’ activity.



	Territory Officer – Boots Pharmaceuticals Limited

· Promoted products to pharmacies, departmental stores and institutions and enhanced market share on the basis of market reference and performance.

· Searched for new avenues in promoting business through media planning and improved products on the base of customer feedback accumulated from major department stores.
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	Sales Officer – Alidac Genetics & Pharmaceuticals Limited
Boosted sales through effective contact program and promotional campaigns implemented and report to Regional Sales Manager based in Bangalore. Best Sales Officer Winner and Merit Certificate given by Alidac Genetics & Pharmaceuticals during the Wings 91 Award and 4th & 6th Campaign in 1991 respectively.


	EDUCATION


	Bachelor of Economics ( Major )
	1990

	Bombay University, Mumbai, India

	

	Diploma in International Marketing Management  
	1992

	St Xavier’s Institute of Management, Mumbai, India
	

	
	

	MBA - Marketing Management  
	2009

	Currently studying  ( 1ST Term ) 
	


	TRAININGS - COURSES


· Diploma Course for IMIJ (Introduction to Management in Jotun), Jotun Management Academy

· Diploma Course for Sales Force Training, Jotun Paints Competence Education Department

· Conducted Commercial Product Training for Agents Salesmen

· Conducted Jotun Paint School Training Products Updating for customers once every 6 months

	PC SKILLS


Customized ERP Reports, MS Office, Internet, E-mail and Business applications
	LANGUAGE


English, Arabic, Hindi, Kannada and Malayalam
	PERSONAL DETAILS


Nationality: Indian 
                 Date of Birth: 25th January 1969                     Marital Status: Married
             Holding UAE Driving License                   Visa Status: Transferable Visa

	REFERENCE


Available upon request
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