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	Well qualified, result oriented, and experienced Sales & Marketing Management Professional with expertise in handling Key Account Management, Sales, Marketing, Business Coordination, Marketing Strategy building, Market Research, managing Business Promotions, and maintaining Client Relationship. Career record of consistently achieving sales, marketing and revenue targets set by management. Highly motivated and dedicated team leader, who has ability to develop good relationships in the market with high net worth clientele. Possess excellent organizational, planning, problem solving, market research, sourcing, management, supervision, client convincing, presentation, communication, and computer skills.


	EDUCATION


	Bachelor of Commerce
	1984

	Kashmir University, India
	


	ACHIEVEMENTS

	· Consistently achieving targets and performing all the duties within the job profile efficiently.

· Effectively handled the complete operations of the organisation with knowledge of all its activities particularly in monitoring performance, fostering development opportunities, negotiating & finalizing deals, keeping abreast of market trends and client relation.

· Successfully managed a team of 20 representing organization in AED 7 million Business Units, ATN Media FZ LLC, Dubai, United Arab Emirates.


	CAREER PROGRESSION


	Senior Sales Manager
	Jul 02-Present

	ATN Media FZ LLC, Dubai, United Arab Emirates

	

	Sales Manager
	Oct 99-Jun 02

	Account Executive
	Jan 99-Oct 99

	Hawk Publishing ((Division of Ajman Television), Dubai, United Arab Emirates


	

	Account Executive
	Jan 98-Jan 99

	3D International, Dubai, United Arab Emirates


	

	Sales Executive
	Dec 96-Jan 98

	Picture Advertising, Dubai, United Arab Emirates


	

	Sales Executive
	Aug 92-Sept 95

	Trans Asian Exposition Ltd, Delhi, India
	


	AREAS OF EXPERTISE

	Sales & Marketing Management

· Expertise in Management, Administration, Business Development, Client Relationship, handling large size set ups and monitoring business operations successfully.
· Implement marketing plans, prepare forecasts and ensure implementation of planned action. 

· Negotiate and manage contracts-deals with corporates and trade accounts.

· Liaise with vendors, government bodies, corporate clientele and other agencies. 

· Confer or consult with clients, department head, team mates and business owners to plan business marketing strategies, future planning, defeating competition, developing business development action plan, service promotions and strategies to secure market share. 

· Conduct market research and keep a close eye on competitor’s activity in order to take relevant actions for maintaining business volumes and consistent growth. 
· Practice and utilize management principals and theories together with latest technology, market information and business know how to gain momentum in assigned services.


	Aijaz 


	Key Account Management
· Monitor competitor activities and provide timely feedback to the management.

· Manage competitive analysis, market positioning, staff training including incentive programs to provoke sales staff as well as building strategic alliances.
· Monitor and manage customer profitability and manage the same customer wise.
· Maintain excellent client relationship, follow up regularly on accounts, provide feedback to principal on product performance and help clients get maximum benefit from range.

· Develop contacts in market with the help of networking and business development.
· Conduct feasibility study and project forecast on sales growth through customer relation.  
· Develop relations with key accounts and strengthen goodwill in assigned key accounts. 

· Retain existing customers and aim for new opportunities of business growth. 



	Business Development

· Introduce company to reputed organizations and establish direct contact with key strategic accounts in the region for business growth and present business proposals to clients.

· Make arrangements for product-services preview for potential clients and collect market feedback.

· Identify new potential clients and territory to expand sales and market share successfully.

· Liaise with suppliers, dealers, distributors and other concerned agencies for coordination.
· Motivate sales team, train and guide them in order to achieve set objectives.


	PROVEN JOB ROLE


	Senior Sales Manager - ATN Media FZ LLC
· Creating, tracking and evaluating internal management reporting to identify marketing performance and effectiveness of offers, market and product mix.
· Implementing branding guidelines across the organization and with external partners.
· Analyzing marketing initiatives through conducting customer research and developing target and segmentation plans.


	Sales Manager - Hawk Publishing ((Division of Ajman Television)
· Directed, led a team of executives with a total billing of over AED 4 million and motivated them to achieved overall target.
· Managed, planned strategies for advertising campaigns for our publications, namely UAE Business pages, Product Finder and Jebel Ali Directory in coordination with the Senior Management & Accounts executives.
· Conducted weekly meetings for up to date market situation as well as to provide guidance on future course action.

· Responsible for out station business procurement for the above product range.



	Account Executive - Hawk Publishing ((Division of Ajman Television)
· Developed new business by identifying potential clients through their preferences.
· Recommended creative ideas for promotion of company to ensure an increase in clients’ visibility and maximum coverage of product and services.


	Account Executive -3D International
· Interacted extensively with the media with emphasis on local Publication, magazines and directors.
· Maximized customer loyalty and retention to ensure long term association.

· Liaised with art department, accounts and press production.


	Sales Executive - Picture Advertising
· Responsible for production of three editions of the Russian directory, Indian Directory and the supplement for the Gulf news and Khaleej Times.
· Developed contacts in the market with the help of networking and business development.
· Promoted sales related to advertisement space for special directories.



	Sales Executive -Trans Asian Exposition Ltd
· Coordinated with overseas market and Head Office.

· Managed, developed sales and handle key accounts in overseas market. 

	


	TRAININGS


Attended Sales & Marketing Skills Seminars in Mercurie International & Stafford Associates, Dubai.
	PC SKILLS


MS Office, Internet and E-mail applications
	PERSONAL DETAILS


Nationality: Indian 
                    Date of Birth: 15th Feb 1965                      Marital Status: Married
       Holding UAE Driving License                            Visa Status: Employment Visa

	REFERENCE


Available upon request
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