Objective:Looking for  a customer support manager  

Experienced Engineer worked in Dubai & India with expertise in providing customer sales, service, and technical support in Electronics  & IT Industries in Retails Industry .  Possess extensive knowledge and hands on experience of electronics and engineering products and its applications. Proficient in interpreting technical drawings, codes and regulations of relevant industries, troubleshooting, installation, testing preventive maintenance and excellent using measuring instruments and test equipments. Ability to resolve support issues within desired time limit and respond to changing circumstances.
EDUCATION + CERTIFICATION

Diploma in Electrical Engineering                                                                                              1984                                                                                              State Board of Technical Education, Kerala, India
Certificate in Digital Electronics                                                                                                 1989

Advanced Training Institute for Electronics & Process Instrumentation, Government of  India

Certificate in PC Hardware Maintenance                                                                                  1993

Human Resources Development of Electronic, Government of Kerala , India

CAREER PROGRESSION

Territory Manager      






           06/2007 - Present

Stallion Systems, Cochin, Kerala

Leading company dealing with Barcode Printers, RFID & EAS Security Systems    

Service Engineer                                                                                                                2004 –2007

Danway, Dubai, United Arab Emirates (A member of Emirates Holding Company)

Leading company dealing with POS Solutions, Cash Register, Barcode Printers, Digital Scale, and Security Systems (EAS) etc.

Customer Support Engineer / Service In – Charge                                                       2003 – 2004

Hitronics LLC , Dubai, United Arab Emirates

Leading company dealing with Security System (EAS), CCTV, Barcode Printers, Scanners, POS Solutions, etc.

Service Engineer – Team Leader (Workshop)                                                                               1993 – 2003

ABBA Electronics, Dubai, United Arab Emirates

A Member of Al Abbas Group of Companies.

Leading company dealing with office equipments, computers, electronics, home appliances, Digital Camera, Plasma TV, and Projectors etc.

Junior Service Engineer                                                                                                                  1986 – 1993

Kelvinator of India Limited, Delhi, India

Leading company with diversification in refrigerators, automobiles and office equipments.

PRODUCTS & BRANDS HANDLED

· Managed Zebra & Datamax – Barcode Printers, Dibal – Weighing Scales, Boca – Ticket Printers and Nedap-EAS Systems in Danway LLC, Dubai, United Arab Emirates.
· Handled Sensormatic (USA) AM – EAS Security System, Crosspoint (Netherlands) – RF-EAS Security System,W.G.(USA) AM-EAS Security System, Xponder (USA) AM-EAS Security System and Zebra-Barcode Printers in Hitronics LLC, Dubai, United Arab Emirates.
· worked on TEC (Japan) – Point of Scale,ECR,Weighing Scale,Barcode Printers; Monarch Marking-Barcode Printers & Scanners; Pitney Bowes (UK) – Postal Scales; NEC Japan – LCD Projectors & Plasma Display TV and Casio – Digital Cameras, HPC at ABBA Electronics, Dubai, United Arab Emirates.

AREAS OF EXPERTISE

· Handle technical evaluation of tenders, clarification and evaluation of client’s requirements.

· In charge of product functionality, technologies, sites requirements, integration, deployment and support. Evaluate pre and physical installations requirements.

· Performance testing and validation, testing for reliability, safety and relevant documentations.

· Perform repairing, calibration, periodic checks and preventive maintenance in accordance to the manufacturer recommendation, departmental and international standards.

· Escalate support and testing tasks and responsibilities to other technical personnel as appropriate.

· Facilitate exchange of technical product information (bugs, new features, fixes, applications) with customers and partners. Respond to both technical and non-technical questions for customers.

· Maintain and improve customer service database for the support department. This database allows the organization to coordinate Support personnel’s efforts, maintain history for each customer, create and maintain a bug tracking database, create and maintain knowledge base for quicker response to common questions and in the future could be tied with an update to the Sales department’s customer database. Responsible for documenting solutions in knowledge base.

· Provide regular visits to key accounts to ensure the regular supply of services.

· Work with different levels of customer support, key account management, priority and designated support etc. Promote service contracts, upgrades, etc.

PROVEN JOB ROLE

· Fulfilled needs of Danway of a local technical center to provide service support for the products.

· Managed servicing and maintaining POS, ECR, Barcode Printers, Digital Cameras, Weighing Scales, EAS Security System, Scanners, MICR Printer, LCD Projectors, Plasma Display TV Electronic Cash Registers, Printers, etc.

· Handled spare parts ordering, service in charge and following up service agreement.

TRAININGS

· POS & BAR CODE Printer (TEC), Dubai, United Arab Emirates

· BARCODE Printer (Monarch Marking United Kingdom), Dubai, United Arab Emirates

· Digital Cameras (CASIO), Dubai, United Arab Emirates

· EAS Security System (Sensormatic USA) and CCTV (Sensormatic USA), Beirut, Lebanon

· LCD Projectors & Plasma Display TV and LCD Projectors (NEC Japan) United Kingdom

· Personalization Printers DATACARD (USA) and BARCODE Printer (TEC) Dubai, UAE

· One year Apprentice Training in Service department in Kelvinator, Faridabad, India.

PC SKILLS

Customized Engineering Software, MS Office, Internet and E-mail applications

PERSONAL DETAILS
Nationality:   Indian                          Date of Birth:         10th December 1965 

Marital Status: Married                    Language Known: English / Hindi & Malayalam 
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