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Objective

To be a part of an organization that provides a challenging job role and utilizes my technical and managerial skills for achieving the common goals of the company and self.
Professional Summary
Having 5+ years of experience in IT industry. Worked extensively with Installation, Configuration, and Administration and Troubleshooting Microsoft Windows 2003 and 2008 servers. Having good experience in Deployment and Administration, Worked on Citrix Servers.
QG Technologies pvt ltd




            May 2010 To Till date
Working as a Citrix administrator at IDBI BANK under the payroll of QG Technologies pvt ltd, 
Designation:  Citrix Xen App Administrator (xenapp 6.5, xenapp 5)
Support Level: L2

Location: Bangalore
Job Profile

· Citrix Server administration and maintenance.

· User Support on various issues through Remedy Service Desk Tickets.

· Performing changes on the server as per Change Management process

Responsible for Citrix administration and maintenance
· Installation and configuration of windows 2008 server and citrix xen app 5 & 6.5  servers in the production environment.

· Installation and configuration of applications and software on the newly installed citrix servers which includes around 15 different application software 
· User Support on various issues through Remedy Service Desk Tickets.
· Solving Citrix Launching applications issues and also for  login issues to the server for the users

· Administration and monitoring the health of around 38 citrix servers via Citrix delivery service console daily

·  Working in Remedy Incident ticket for the troubleshooting of different issues for citrix servers and solving them

· Installation of Microsoft security updates for the Citrix servers
· Working on various server alerts like disk space, memory utilization, services etc.
· Installing And Configuring Edge Sight Server And Agents
· Applying  various citrix policies to users
· Supporting more than 38 servers and 15 applications
· Installing, updating and troubleshooting printer driver issues
· Installing and troubleshooting ICA clients
· Aware of Load evaluators, Citrix licenses, configuring old and new style printers
· Troubleshooting end-to-end issues from Client (Citrix Receiver) to Server (XenDesktop).
QG Technologies pvt ltd


            Feb 2009 to april 2010
Worked as a system administrator at QG Technologies pvt ltd, Chennai
Designation:  Windows System Administrator 
Support Level: L1

Location: Chennai

Job responsibilities 

, 
· Operating system updates and security patches.

· Handling Desktop Management including Home Directory, Profiles, and Folder 

· Redirection.

· Configuring Network Printers.

· Maintaining Anti Virus Server.

· Configuring MS Outlook 2007, Outlook Express Clients.

· Troubleshooting LAN Connectivity related problems

· Assigning Folder Permissions to users.

· Installation, Configuration and administration of Windows 2003/2000 Servers.
· Installation, configuration and administration of Windows XP/2000 Professional

Client OS.

Spectrum Softech Solutions , cochin


            august 2008 to feb 2009
 Worked as a system admin trainee in Spectrum softech solutions, Cochin
          Support Level:  Trainee
· Handle User administrator task like User id creation, Password reset.

· Familiar with ICS

· Webhosting

· Hardware ghosting

· Handle software firewall visnetic

· Monitoring and troubleshooting CPU utilization and Memory 

· Managing user session

· Configuring and managed DHCP, DNS and Active Directory.

· Responsible for server deployments, which include application installations

· Troubleshooting LAN Connectivity related problems

· Installation, Configuration and administration of Windows 2003/2000 Servers                 
Educational Qualification: 

· B.E Computer Science-63%
                              University – Anna University, Chennai

                             Year of Passing- 2007
                             Muthayammal Engineering College, Rasipuram,                                                                       

· Plus Two

                             Board - Central Board of Higher

                             SecondaryEducationYear of Passing - 2003

                             H.D.P.H.S.S Edathiriji
              Certifications And Additional Qualification
· Completed MCSE In Vidya academy Thrissur

· Completed CCNA In topgun solutions bangalore
· CCNA Cisco ID(CSCO

