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  Degree

  University


Year
A. B.Sc Zoology (H)
Vinoba Bhave University
2007

B. Higher Secondary
I.S.C, New Delhi
2006

C. Madhyamik
I.C.S.E, New Delhi
2004


A. Team Lead Marketing Manager for Npower ( an RWE company based in UK for Electricity & Gas),

B. Manager Team Lead Revenue for EDF Energy (UK based electricity & Gas Company).

C. Transition Manager team lead for Transition and Utility industry for Accenture Services.

D. Team Manager Lead for AGL (Australian company) for Marketing and new business.

E. Team Manager Lead for TCS for Utility and remote transitions sales and Revenues.
F. Marketing Associate for Quality head in Vodafone (Essar group), TATA teleservices quality.

G. Quality lead and top executive for Aegis, an Essar group sister company.

H. Dell Laptops and desktops sales and warranty support senior executive

I. Wipro executive for sales and revenues and management.

J. Learned RCA (Root cause Analysis), FMEA ( Failure Mode Effect Analysis), Lean , Six Sigma certified.
K. SAP CRM and ISU transactions, BPEMS and Citrix based basic knowledge. Worked on totally SAP environment.

L. Worked on Legacy and MS DOS platforms at a basic level.

M. Completed Diploma in Computer Applications from Superior Computer Centre, Under West Bengal Govt. from 7th July’03 to 12th January’05. Windows, IT, MS-Office, Internet , E-Commerce, Data Base Management, Core Hardware and Software of Laptops and Desktop, and a brief introduction of Java and Routers. 

A. Urdu


Speak
B. English
Read
Write
Speak
C. Hindi
Read
Write
Speak
D. Bengali
Read
Write
Speak
E. Malayalam
   -
   - 
Speak


A. 20th Apr’12 – 06th Jun’14 :Accenture Services Pvt. Ltd

Pritech Park, Ecospace, Bellandur


Bangalore - 560103. KA, India
Designation: Team Leader Sales Manager– Npower :: UK Gas & Electricity Company 

Department: Operations [Revenue & People Management]

Key Responsibilities:
1. Direct Sales and marketing of IT products and services to utility client.

2. Team Engagement and strategy development. Managing group of 135 team members 7 leads and 3 quality analysts. 
3. Managing Teams & portfolios of customers. Analyzing costs & comparisons between companies.
4. Responsible for communicating Errors by any teams or process and correct them for clients.
5. Calculating overtimes for employees, absenteeism and leaves as applicable. 
__________________________________________________________________________________

B. 3rd Nov’08 – 13th Apr 12 :TATA Consultancy Services

Unitech HiTech Structure Ltd. IT/ITES SEZ,Block A,

5th,6th & 7th Floor, Tower AI,AII,AIII, 
Plot No. DH1,DH2,DH3 & DH 3/1,Action area 1,New Town, Kolkata - 700156,West Bengal.
Designation: Team Leader – Energy Utility Domain 

Department: Operation [Australian Onshore Client – AGL & UK Onshore client – EDF Energy]

Key Responsibilities:
1. SAP End to End Transaction. 

2. 2 Full Life Cycle Implementation

3. Implemented improvement Projects using the Six Sigma / Lean methodology.

4. Excellent knowledge of Excel ; Knowledge of statistical tools like Minitab, Strong facilitation skills in working with cross functional teams, brain storming and leading discussions to arrive at solutions and devising methods of implementing the solutions.
5. Currently handling a team of 27 team members 1 process coordinator (SME) and 1 Quality Analyst. Knowledge of ISO 9000/27000/ implementation  
6. End to end transaction support in SAP, working knowledge of legacy data migration in Controlling. Citrix support. SAP-Customer Relationship Management (CRM), full project implementation on SAP ISU Device Management
7. Created new project plans as per changing needs for the client and passed on benefit on million Australian dollar benefit and 2 billion pounds benefit to UK clients.

8. Setting up Operand and devices in SAP. Data Mass migration support from Legacy to SAP.

9. Setting up Contract for customers in CRM and replication the same in SAP ISU.

10. I have created mentors and associates mentees with them to assign individual responsibilities.

11. I have been managing day to day project aspects GM (Gross Margin increase) and analyzing RCA (Root Cause Analysis) in it for day to day improvement.

12. Single point of contact with Australian and UK clients and have created resources with same potential.

13. Expert hand on - IQMS (Integrated Quality Management System) and managing through.

14. Excellent report out methodology for which client has appreciated through mails and when they have visited onsite.

15. Correcting meter reads and meter dials in SAP. Fixing replication errors like ECRMREPL,EL28,EL37, and more based transactions.

16. # of client identified error/escalation/issues. Client relationship Management: [Proactive communication to the client with complete and accurate info. Understand and meet the client`s implied needs/targets.]

17. % compliance to process SLAs ; Quality Target - 99%, TAT - 5 Business Days and 1 Business Day[as applicable], AHT
18. Implement COP and University concept within the Process

19. To provide with innovative suggestions proposed for improving performance

20. Mentoring Associates, resolving all team issues and adherence to TATA Code of Conduct (TCOC).
21. Maintain % compliance to timely reporting of deliverables. Planning % of daily shrinkage including planned leaves.
22. % Attrition [Monthly & Annualized], % Compliance to Security policy/Risk/Regulatory/BCM policies of TCS and client as applicable.
23. Major activities include % Corporate Initiatives and timely closure of the initiatives, Timely feedback to the employees, ratings, Fun@work activities.
24. In grave situations % contribution to load balancing across the project.
25. In addition to this introduce effective cost saving process improvement proposals/ideas implemented with the quantified benefit.
__________________________________________________________________________________

C. 11th Dec’06 till 2nd Nov’08: Aegis BPO Services, Kolkata


       Salt Lake City, Sector V, 


        Kolkata – 700 091.
Designation: Sr. Quality Analyst  

Department: Operation – [TATA Teleservices Limited & TATA Communications]
Key Responsibilities:
1. Regular Audits internal and external and calibrating them with clients and internal auditors.
2. Random Audits of the associates to check the health status of the process.

3. Identifying new process improvement ideas through Fish Bone, SWOT Analysis and based on which bring up Green Belt Certification for the process. 

4. Working towards keeping the Customer Feedback rating in the top most level.

5. Ability to learn technology / concepts rapidly and enhance performance applying these to job situations.
_______________________________________________________________________________

D. 25th November’05 -5th Dec’06: Flow Consultants Private Limited,


   Everest Building 20th Floor, Chowringee Road, 


   Kolkata – Near Birla Planetarium.

  

Designation: Consultant - HR. 

Department: Recruitment & Operations [DPS – Dishergarh Power Supply ]

Key Responsibilities:
1. Major KPIs  such as employee hiring, transfer, or termination, require the completion of standard tasks, such as printing contracts, reassigning resources, and creating users. The checklist functionality in Oracle HRMS enables you to link the HR action to a life event and generate ‘to do’ lists or checklists when the life event is initiated.
2. For line managers and human resource professionals,we have dashboards, KPI’s, and reports for Employee workforce (headcount, salary and turnover), Contingent workers, Absence (duration and occurrences), For the Chief HR Officer we have, Workforce (headcount, salary and turnover), For the budget manager we have workforce budgeting (headcount and costs), For the benefits manager we have, Open enrollment (number of elections).
_________________________________________________________________________________

E. 18th Mar’05 till 16th Nov’05: Wipro Bpo, Kolkata


       Salt Lake Block DM, Sector V, 


        Kolkata – 700 091.
Designation: Customer Care Officer (Associate)  

Department: Operation - Technical Troubleshooting for DELL Process for Warranty Support of Desktop and Laptops

Key Responsibilities:

1. Receive inbound calls for customers of DELL Laptops and was a sole centre to handle all calls from US.
2. Customer service through calls on request.

3. Customer issues handling


A. Awarded Participant in Bible Quiz for Inter Nobilian Quiz Contest in 2005.
B. Awarded Participation for Interschool Badminton Tournament in 2004.
C. Awarded as Performer in Mathematics Olympiad Foundation in 2004.
D. Awarded Runner Up in Inter House Football Tournament in 2003.
E. Awarded 7th in 4000 metres Mega Marathon Athletic Meet in 1998.
F. Awarded 3rd in 4x 100 meter Relay in 1998.


Date of Birth: 30th September 1984
Sex: Male

Martial Status: Married
Religion: Christianity
Nationality: Indian
      

I, A. Matthew Uranus, s/o C. Mathew do solemnly affirm that the above statements/records and information are true to best of my knowledge. 
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Awarded/Achievements: Certificates Available





Personal Details:





Declaration:








