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Khalidh-402082@2freemail.com 
	Summary

	Personable and knowledgeable IT support technician with over 3 years of experience assisting  customers with various hardware and software related issues.

	· Verygoodinvestigative,researchanddiagnosticskills.
· Self-motivatedandambitious.
· Committed to work when it comes to
· (overtime hours , meeting deadlines ...etc)
· Practicesandprocedures.
·  Able to work under pressure.
·  Abilitytocommunicateclearlybothverballyandwritten
	· Teamworkingabilities.

· Awilinessto learn.

· Abletotravelanywhere ifneeds.

· CCNA



	Experience

	Technical Support Engineer at CONCEPT Company Ltd for IT Solutions
 ( 1 Feb 2018 -to  1 Feb 2021 ).
Responsible of  Taking ownership of customer issues reported and seeing problems through to resolution

& Researching, diagnosing, troubleshooting and identifying solutions to resolve system issues

&  Following standard procedures for proper escalation of unresolved issues to the appropriate internal teams.

Computer Technician at ORA'CONCEPT Company Ltd for IT Solutions
 ( 19 Nov 2013 -to  1 Nov 2014 ).

Setting up hardware and installing and configure software and drivers

&Maintaining and repairing technological equipment (e.g. routers) or peripheral devices

&Installing well-functioning LAN/WAN and other networks and manage components 
(servers, IPs … etc.)
Projects:

Technical Support Engineer at Tasweeq Company  / Abudhabi  

March2021to June 2021

Maintaining the IT help desk and providing instant solutions to IT issues. 

& Responsible for diagnosing & resolving hardware, software & end users problems. 

& Acting as the first point of contact for all IT & technical queries. 

& Investigate specialist and complex IT support issues. 

& Provide secondary support for LAN administration. 

& Managing the Executive Office. 

& Checking Information, Data Entry & Typing Letters. 

& Maintain and change printer/Fax/Photocopier cartridges. 

& Doing a daily service availability test. 

& Preparing daily, weekly & monthly report to be submitted to head office .
Alfoah Dates Factory / Technical Support Analyst / Seih Alkhair Site
July2021to November2021
Responsible of Dates Logistics Information System (scaling & collecting ,inventory and loading) usingnetworkfor alldevices (computers,laserprinters, thermalprinters(normal& portable) ,tablets,handheld

, IP scales , IDFs, MDF) , instruments connectivity through LAN and WLAN , also manage the completeprocess starting by Farmer Registrationtoenter centerqueuesystem, dates collection, label tagsgeneration for all pallets,invoice generation , conduct returninventory , palletspalletizing , Loading ,deliverfarmercratesandissueexit permit,alsoresponsibleof CCTV,Fingerprint&accesscontrol.
Notable Skills:
· Software Troubleshooting & Problem Solving .

· printers configuration and scanner mapping .

· Phone & Email Technical Support .

· VPN.
· Windows Server .
· Domain control .

· Cisco Routing and Switching .
· CCTV(NVR-DVR) .

· Access Control .

· Communication & Interpersonal Skills .
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Creative Thinking Skills .

· Computer Skills (Microsoft Office ) .
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	Education&Training

	
 IT Diploma at Sudan University of Science and Technology

           / (2010-2013).

	OTHER PARTICULARS


	·  Language Proficiency: Fluent in English, andArabic.
· Marital Status:Single .
· valid sudan driving license .   
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