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NAME
	Ashu

	MARITAL STATUS:
	Married

	NATIONALITY:
	CAMEROONIAN

	TEL:
	+971504753686

	E-mail:
	Ashu-402698@2freemail.com 

	VISA STATUS:
	VISIT VISA

	LANGUAGE:
	ENGLISH AND FRENCH

	
	INDOOR SALES ASSISTANT

	
	

	
	OBJECTIVES


I am an expert at providing exceptional customer service and creating a customer centric environment. I am a goal oriented individual who embraces the challenge of mediocrity and pushes past it. Possessing extensive knowledge of basic retail concepts, visual merchandising and loss prevention techniques has allowed me in the past to achieve all goals that have been set for me. As a true profession al I always exhibit a cheerful demeanour toward others, and uses a win-win approach to help remove barriers. My key strengths lie in the fields of customer satisfaction, sales generation and loss prevention.


PROFESSIONAL SKILLS

AREAS OF EXPERTISE

· Maximize and contribute to sales within the store through exceptional customer service and retail experience
· Brand representation to meet required standards with up to date product knowledge and minimized stock loss
· Fully aware of security issues concerning stock in relation to shoplifting, leakage and theft.
· Able to help customers to identify their wants and needs
· Able to maintain high standards of display & visual merchandising to ensure the store is well presented.
· Ensure highest standard of housekeeping and grooming etiquettes are maintained in store at all the times
· Ready and able to work individually or within a team environment.
· Good with numbers, and able to use modern computerized equipment and specialist retailing software.
· Able to promote a store and its products through effective marketing activities like leafleting etc.
· Experience of working in a commission based sales environment.
· Able to accurately describe a products features and benefits to a customer
PERSONAL

Consistently achieving sales targets.

Hard working, self-motivated, integrity, trustworthy and flexible.

Ability to work efficiently and accurately in a fast paced retail environment.

A Real commitment to customer service.

Good Communication skills

LANGUAGE PROFICIENCY

	
	LANGUAGE
	
	SPEAKING
	READING
	WRITING
	

	
	ENGLISH
	
	Fluent
	Fluent
	Fluent
	

	
	FRENCH
	
	Intermediate
	Intermediate
	Intermediate
	

	
	
	
	
	
	
	

	
	
	
	WORK EXPERIENCE

	Day to Day Supermarket
	Dubai
	2017-2019
	
	


POSITION: SALES REPRESENTATIVE

DURATION: 2 YEARS

DUTIES:

Responding quickly and resourcefully to customer requests or concerns Using suggestive selling techniques to increase sales.

Giving information to customers about products.

Operating the till.

Up selling and making recommendations to customers.

Serving multiple customers in a short period of time.

Carrying out re-merchandising, display, price markdowns duties.

Accurately completing cash register transactions.

Receiving store deliveries.

Representing the store in a professional and positive manner.

Creating and maintaining long-term relationships with regular customers.

MTN Company Cameroon

POSITION: SALES ASSISTANT

DURATION; 1year 7months

Welcoming customers into the shop with a calm smile.

Asking customers their needs and wants and telling them if there are size Offering face to face advice to customers on the stores products.

Assist customers in the fitting rooms and provide needed sizes Replenish stocks on the counters and rolls according to their sizes

Maximizing store revenue by suggesting upgrades, insurance and add-ons to customers.

Processing returns and refunds as required in line with company procedures

Assisting in all stores administrative tasks.

Executing marketing and visual merchandising initiatives.

Occasionally opening and closing the store.

Organizing the display of merchandise.

Assisting customers with choices by providing them with information about products.

Participating in physical inventory counts.


EDUCATION

Advanced Level Certificate

Ordinary Level Certificate
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HR CONSULTANT WhatsApp +971504753686 / +971505657275

Human Resource, Management, Market Research & IT Consultancy.
Web Portal | Public Networking Service | Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
CV Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

Guif Business Offer NRI Fund Advisor

Equly Resacrch - MutuolFunds - Insuronca - Loons

enerating Proftable Leads by Networking
ieferes i

SecondHandBuySell.com

it iy MOTILAL OSWAL

First Impression Professional Services
Office No 203, Shree Balaj Helghts, C.G. Road,
Ahmedabad, Gujarat, India

First Impression Management Consultancy.
Post Box No 44062, Dubal
United Arab Emirates





