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HR CONSULTANT WhatsApp +971504753686 / +971505657275

Human Resource, Management, Market Research & IT Consultancy.
Web Portal | Public Networking Service | Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
OV Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

International
Organization for
Standardization

www.Fimcuae.com

We can help generate Business Enauiries  We can help you get 5O Certfication
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fezs Experts from your Industry avaiable
Pay our commission once you receive your  Consulfation on Implementing Systems
payments from leads generated by us.  Assistance on Expired Certficates Avaleble

Impression Management Constltancy _ First Impression Professional Services.
Post Box No 44062, Dubal Office No 203, Shree Balaj Heights, C.G. Road,
United Arab Emirates. Ahmedabad, Gujarat, India
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C O N T A C T





+971 504753686


� HYPERLINK "mailto:Shanmuga-402801@gulfjobseeker.com" �Shanmuga-402801@gulfjobseeker.com� 


E D U C A T I O N  


Diploma in Computer Technology Krishnasamy Memorial Polytechnic, Cuddalore District, Tamil Nadu, India





KEY S K I L L S


Customer Relations


Departmental Coordination


Problem Solving


Dispatch Management


Fast Learner


Motivation





PERSONAL INFORMATION


Date of Birth	: 23 June 1981


Father Name	: P.Singaravelu


Marital Status	: Married


Languages	: English and Tamil


Nationality	: Indian


Passport		: U9938393


Expiry Date	: 22-04-2031

































































P R O F I L E


A highly efficient and energetic Hub Incharge with 10+ years of experience in supply chain operations for the E-commerce sector. This includes managing and documenting hub delivery and warehouse connections. Proficient in working with MS-office applications, ERP software, communication system, etc. Ability to accept challenges and tackle critical situations and meet the expected goals.


P R O F E S S I O N A L   E X P E R I E N C E


DISTRIBUTIN CENTRE INCHARGE (DC Incharge)�VULCAN EXPRESS PVT LTD| Tamilnadu, India | Jan 2017 to Dec 2021


Manage hiring, scheduling, ordering and inventory duties


Collaborate with General Manager, vendors and Merchandisers to ensure smooth operations and consistent stock levels


Implementing Employee of the Month program to boost staff morale and encourage excellent service; reduced customer complaints 5%


Manage 4 Team leaders and 150+ Delivery Executive


Planned for manpower and vehicles proactively to ensure smooth deliveries during spike times


Designing and implementing departmental policies (SOP), procedures, goals, and objectives.


Developing strategies to improve department metrics and performance.


Ensuring zero% loss or theft and ensuring bank and cash activities.


Monitoring both inbound and outbound total operations


Communicating with the Line Haul (Transport) for smooth time being inbound and outbound operation








TEAM LEADER�WS RETAIL PVT LTD | Tamilnadu, India | March 2010 to Till Dec 2016


Managed effectively hub delivery operations and monitored inbound and outbound logistics


Ensured there should not be any customer escalations, ensuring for timely deployment of vehicles to ensure smooth delivery and Ensured deliveries are made within 24 hours after reaching the delivery hub 


Ensured pickups are done as per the pickup scheduled time and monitoring should be done on daily basis.


Ensured for Replacement returns and reverse pick up shipments should be packed properly and forwarded to mother hub


Planned for manpower and vehicles proactively to ensure smooth deliveries during spike times


Ensured discipline and code of conduct  among the field executives is properly maintained


Ensured zero% loss or theft and additionally handled bank cash activities


Additionally supported as Asst.cashier



























































STORES IN-CHARGE











SHANMUGA

















