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Human Resource / Admin Manager
Accomplished human resources executive with extensive experience in implementing human resources strategy across all aspect of the employee lifecycle including recruitment, training, policy development, change management, talent development, and culture transformation. Innovative leader with a strong problem-solving approach and a commitment to strive for excellence. 
Core Competencies

	· Human Resources Management

· PMO 

· Employee Engagement

· Strategic Planning
	· Customer Service

· Process Improvement

· Conflict Resolution

· Leadership


Career Experience

IT Company
Account Manager, 9/2019 – 2/2022
· Spearhead transition of human resources operations from US to India.
· Monitoring and Tracking project delivery and governance.
· Maintaining Contract, PO, SOW repository.
· Build and maintain strong relationships with customers, and collaborate with key stakeholders. 
· Ensure optimum solution delivery and monitor alignment with customer objectives. 
· Deliver high level of customer service and drive customer satisfaction. 
· Liaise with staff members and act as main point of contact for account management matters.
Key Contributions:


•
Demonstrated great project management skills. 

Subex Limited
Associate HR Manager, 2/2018 – 7/2019
· Led HR activities for company of 900 employees and steered delivery of HR initiatives. 
· Identified opportunities for improvement, recommended new procedures and policies, drove efficiency, and boosted employee experience. 
· Managed employee personal records in SAP, oversaw employee file management, and ensured confidentiality of information. 
· Contributed to monthly review and audit process, compiled reports as well as employment letters, and prepared loan documents. 
· Drafted relieving and experience letter as part of employee exit process and advised finance team on F&F. 
· Liaised with vendors for GMC, GPA, and GTL, addressed insurance queries, and performed employee background verification.
Key Contributions:

•
Successfully managed external Audit for HR team
WS Atkins India Pvt. Ltd
HR Associate, 1/2017 – 2/2018
· Directed HR activities, provided local work instruction, prepared FAQ documents, and allocated tasks to team members. 
· Acted as team representative in business meetings and supervised team in lieu of Team Leader when required. 
· Produced reports as well as MIS for business review, and managed all aspects of employee life cycle from on boarding to exit.
Key Contributions:

•
Acted as subject matter expert on Hire to Retire matters.
Millward Brown Market Research India Pvt. Ltd
Operation Executive, 1/2014 – 12/2016
· Administered global inbound business, supported internal CS teams, and delivered cost efficient projects within allocated deadline.
· Managed country proposals both inside and outside region, processed purchase order, and collaborated with finance team regarding payments.
· Verified client requirements, forwarded information to respective teams, and monitored achievement of specifications within assigned deadline.
Key Contributions:

•
Demonstrated great project management skills. 
Sri Vittala Agencies

Human Resource Consultant, 10/2011 – 12/2013
· Handled and supervised employee life cycle 

· Handled all data in system and sensitive reports

· Execution of offer letters, promotion letters, exit letters. 

· Handled payroll report 

· Handled employee grievances

· Raised Purchase order for vendors and liaising with finance team for the payments 
Accenture Services Pvt. Ltd
HR Subject Matter Expert, 5/2006 – 10/2011
· Reviewed employee strategy and ensured alignment with business objectives. 
· Directed client relationships and fostered collaboration with internal team. 
· Liaised directly with clients, advised them on implementation of HR best practices, and solved employee relations conflicts.
· Performed investigations, enhanced relationships between employees and management, boosted staff morale, and maximized productivity. 
· Prepared contracts terms and provided insight on business unit structures, workforce as well as succession planning. 
· Fostered staff professional development and identified training needs.
Key Contributions:

•
Delivered expertise on Hire to Retire matters.
Education and Credentials
Bachelor of Commerce
Bangalore University 
Achievements & Awards
Recipient of Spot Awards for serving excellent performance 
Recipient of Summit and Aptitude Award (2009 – 2011)
Recipient of Team Award for 2017
Personal Details

Nationality: Indian

Date of Birth: 5 Dec 1981

Marital Status: Married

Visa Status: Visit
Contact: gopal-403237@2freemail.com 

Reference
Mr. Anup P Bhatia, HR Consultant, www.GulfJobSeeker.com 
President www.RecruitersAssociation.Org 
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AN EATTA WhatsApp +971504753686
HR CONSULTANT feedback@gulfjobsecker.com

Human Resource, Management, Market Research & IT Consultancy
Web Portal | Public Networking Service| Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
CV Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

Gulf Business Offer i
: www.Fimcuae.com

We can help generate Business Enquiries W can help you get 50 Certfcation
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fees Experts from your Industry avaiable
Pay our commission once you receive your  Consultation on Implementing Systems
payments from leads generated by us. _ Assistance on Expired Certficates Avaleble
First Impression Management Consultancy _First Impression Professional Services
Post Box No 44052, Dubai Office No 203, shree Bslai Heights, C.G. Road

United Arab Emirates Ahmedabad, Gujarat, India





