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Aisha
 
Professional summary
Energetic Sales Representative (Public Relation Officer) with exceptional experience of 5.5+years in building and maintaining client relations. Demonstrated track record of success in generating new revenue streams while building customer loyalty and retention. Offers strong administrative, relationship-building, and problem-solving abilities. Focused on meeting client requirements with well-prepared arrangements and itineraries meticulously matching varying budgets. Seeking role of increased responsibility and authority.
Work history
Sales Representative (Public Relation Officer), 09/2021 - 03/2022 
Travel and Tourism LLC, Dubai, UAE 
· Help resolve client problems quickly with superior customer service.
· Utilize various sales techniques to develop relationships with customers and drive sales.
· Manage business development initiatives by developing impactful customer relationships and executing benefit-orientated presentations to increase revenue.
· Maintain routine communication with clients to assess overall satisfaction, resolve complaints and promote new offerings.
· Supports continuity among work teams by documenting and communicating actions, irregularities and continuing needs.
Reservation Agent, 01/2021 - 09/2021 
Landmark Group of Hotels, Dubai, UAE 
· Advised customers on great value booking and service offerings across different facilities.
· Determined exact customer requirements and recommended destinations to suit.
· Created and communicated clear, detailed itineraries ahead of travel.
· Recorded accurate passenger information to eliminate ticketing errors.
· Processed travel deposit and balance payments accurately, maintaining records of receipt.
Drafter & Data Entry Operator, 05/2011 - 02/2016 
Flowserve Global Technology & Engineering Center, Bengaluru, Karnataka , India 
· Verified documents and associated records to catch and resolve discrepancies.
· Maintained detailed administration and office procedures to improve accuracy and efficiency.
· Developed new business by networking with valuable customers.
· Reviewed data for deficiencies or errors, correct any incompatibilities if possible and check output.
· Followed tight schedules to bring projects to completion on-time and meet contract requirements.
Education
Diploma in Computer Engineering, 2017 
Intellectual Institute of Management & Technology 
ITI (Electrician), 2010 
Govt. ITI Davangere - Davanagere, Karnataka, India 
Pre-University Course (PUC), 2008 
Mothi Veerappa Government P U College - Davanagere, Karnataka, Indiia 
Secondary School Leaving Certificate (SSLC), 2006 
Shetru Siddappa Government Junior College - Ajjampura, Karnataka, India 
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Aisha-403286@gulfjobseeker.com 
PERSONAL DETAILS
· Date of Birth: 21 Feb 1990
· Nationality: India
· Languages Known: English, Hindi & Urdu (Verbal and Written proficiency)
VISA DETAILS
· Husband Visa
Skills
· Microsoft Office – Word, Excel, PowerPoint, Tally, ERP
· Brand management
· Presentation skills
· Customer service skills
· Market research & analysis
· Marketing Campaigns
· Vendor management
· Excellent interpersonal skills
· Problem solving strength
· Teamwork and collaboration
· Product knowledge
· Planning travel itineraries
· Reservation billing
· Conflict resolution skills
· Decision-making strength
· Professional and mature
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