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CV No 403394 Mr. Vasi
IT Network – Systems Administrator


Career Objectives:

	To attain a challenging position in the field of System Administration, where I can prove myself for the growth of the organization as well as my career.



Executive Profile:
· Having Total 13.7 Years of Experience in IT Industry

· 8.7 years of experience as a VMware administrator
· 5+ years of experience on Windows server administration
· Installation, configuration, administration, and troubleshooting of vSphere 5.x to 6.5
· Working with Cisco UCS servers and HP DL380 ProLiant servers, Lenovo servers
· VMware vSAN deployment and administration

· Installation, configuration, and troubleshooting the Windows server 2012, windows server2008R2.

· VMware vCloud director administration

· VMware VDI- Horizon view 5.2 administration

Experience Summary:
· Working as VMware SME at IT Solution India Pvt ltd from 2019 Dec 3rd to till date.
· Worked as Wintel engineer at Tech Mahindra (Optus Project) BR Ray Soft Payroll (2018 Aug 20th to 2019 Aug 30th)

(VMware 5.5 manage, troubleshooting and Windows Server BAU support)
· Worked as Sr System Administrator at Radiant Systems (Client is Open Text) September 13th 2017- 2018 May 31st 
(Skills: VMware vSphere 5.5, 6.0, VMware vCloud director, Windows Server)
· Worked as Sr System Engineer at Thomson Reuters 2009 Dec 1st – 2017 Feb 13th (Windows server management, VMware ESXi 5.1, VMware VDI- Horizon view 5.2)

· Worked as System engineer at Satyam computers 2007 Nov 1st – 2009 Nov 30th.

Certification

· VMware Certified Professional 7.0 (VCP)

Education:

· Bachelor Computer Application (BCA) - Annamalai University 
· Karnataka Secondary Board Examination (PUC)

· Karnataka Higher Education (SSLC)

Technical skills:
· Virtualization:  vSphere5.1 to vSphere 7.0
· VMware vSAN

· Operating System:  Windows 2008, 2012 and RHEL 6.x.
· Nutanix basics
Hardware Exposure:
· HP ProLiant Servers

· C7000 Blade Enclosures

· Cisco UCS servers

Management Tools:
· ILO, IMM, iDRAC, Cisco UCS Manager
VMware Responsibilities:
· Working on BAU Incident tickets and troubleshooting
· Install, configure VMware ESXi, VSphere 5.5 and above environments with Virtual Center management, DRS, HA, vMotion 
· Build, configure and deploy VMs and templates. 
· Completed Physical-to-Virtual (P2V), Virtual-to-Virtual (V2V)

· VM server build & rebuild (Deploying the new VM from the Template and cloning an Existing VM) as per the client request through change management process

· Installation and configuration of virtual machines in an enterprise SAN and NAS environment

· Creating and managing VMware cluster. Enabling HA and DRS features in a cluster. Performing Snapshots, cloning, cold migrations, and hot migrations.

· Moving VM’s from one LUN to another LUN using storage VMotion. Performance tuning of VMware servers, virtual sessions and management of server resources between virtual machine.
· Root Cause & system Log Analysis and reporting. Troubleshooting problems with the help of event logs and Manage task, events and alarms.

· Troubleshoot typical ESX Server and different VMware application issues. Performance Monitoring and Service console monitoring. Manage VM’s using VMware virtual center and web access.

· Creating vAPPS, Virtual machines and Templates, Cloning of Virtual machines.

· Scanning VMs in Trend Deep Security and keeping the VMware environment upto date.
· Experience with VMware Horizon View (VDI) 5.3 – Golden Image creation, Linked clones, Pool recompose and working VMs on RDP connection.
· Managing Horizon View 5.3 Connection server, View Composer and Replica server.

· Working on vCloud Director, deploying VMs, creation of Catalog, Golden image, network configuration, access console through VMRC and updating VMs.
· ESXi server patching through VMware update manager.

· VMware vSAN deployment and configuration

· Deal with Hardware vendors like IBM / HP / Dell. Following up with Vendors whenever required 

· Responsible for Resolving Escalated issue.

· Preparing the daily issues handled/ escalated in the form of Daily reports.

· upgrade, Rebuild & Decommission servers 

Daily Meetings: -
· Daily operation Meeting

· Change review meetings

· Training of process and troubleshooting to new candidate.

Incident Management / Change Management 

Ensuring that the goals of the Incident Management process are achieved; restoring normal service as soon as possible based on customer perspective and within defined SLA; detecting, logging, categorising and prioritising incidents; providing initial Incident Support.

Closing incidents after verification from users; defining and planning separate procedures for major incidents; ensuring adherence to SLA and priority-based management.

Resolving problems & issues within set timelines thereby developing the Knowledge Base; ensuring that the issue does not happen again.

Windows Responsibilities:
· Day to day management and maintenance of the MS Windows server 2008 R2 and 2012 environment. Hand on experience on DHCP, DNS, AD etc…
· Taking up the client issues and login into their remote systems. Troubleshooting remotely
· Assigning rights and privileges to users to access files and folders

· Troubleshooting Server drive space issues, managing and clearing unwanted files

· Working on Server CPU, memory and Page file utilisation issues

· Installed, Configured & troubleshooting All Windows version Servers. Make sure that the Full & Monthly – verifying Backups by restoring the files.

· Automating the tasks by writing scripts. 

· Troubleshooting the event log on the servers.

· All the new Software’s / Hardware’s / Upgrades / Patches / Service Packs are tested on the test environment to ensure that the production is not affected.

· Installed, Configured & troubleshooting of antivirus server configured with McAfee 

· Resolving user problems with in SLA. Take over all ownership of all user calls logged and ensuring resolution of calls within SLA.

· Remote Server Administration through VNC, Remote Desktop Connection etc..
· Preparing documents on all the Servers including the major role of the Server, Hardware, and Software Configuration etc. And updating reports to management

· Regular System Administration tasks like user accounts, access, Permissions, security, planning.
· Performing the DR activity when needed during weekends

· Take ownership and manage all support requests via emails. Work with customer and support teams to ensure client satisfaction.

· Handling variety of Incident and Change management tickets on Windows Server infrastructure and Linux environment.
· Raising RFCs and getting approval from PM for server/application downtime, installing patching and providing the updates to end users.

Linux Responsibilities:

· Installed and configured all the Linux servers as per internal specifications, Monitored the servers.

· VMware tools, Patches update and OS installation and troubleshoot.
Strength:

· Proven strength in troubleshooting, problem solving, coordination, analysis and a proven track record of success.

· A good team player hardworking, desire to achieve objectives.

· Willing to take on extra responsibilities to get the work done.

· Good aptitude for understanding new technologies and bring them into practice.

· Good moral character and respect to human values.

Personal Profile:
Nationality

:
Indian

Date of birth

:
22-06-1984

Language Proficiency
:
English, Hindi, Kannada, Tamil, and Tulu

Marital status

:
Married
E-mail address

:
vasi-403394@2freemail.com 

Notice Period

: 
2 Months
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