NIHAL Mechanical Engineer
UAE Driving License & Experience
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ADMIN OPERATIONS / SALES COORDINATION
Exceptionally focused and skilled Engineer with a conceptual interest, drive and desire to succeed in an organization; has an excellent management, interpersonal skills, recognized as a good leader and an eﬃcient team worker. Seeking a responsible and a challenging position in your organization to enhance my professional skills in a dynamic and stable workplace.
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NIHAL-403403@GULFJOBSEEKER.COM 
WORK EXPERIENCE

OPERATIONS SUPERVISOR BLS INTERNATIONAL

10/2020 - 06/2022, DUBAI, UAE.

Achievements/Tasks

Maintaining smooth and eﬃcient operations of a center.
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Creating an environment that promotes team work and maintaining discipline.
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Training on CS, product and process.
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Ensure customer satisfaction by quick processing and addressing grievances.
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Give assistance to staﬀ to maximize productivity and reduction of nonproductive time.
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Roistering staﬀ and proper manning of staﬀs for Customer Service.
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To be the first level escalation for the customer and employee grievances.
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Ensuring inventory and requirements for smooth operations.
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Customer Service Executive BLS INTERNATIONAL

05/2018 - 10/2020, DUBAI, UAE

Achievements/Tasks

Complete documentation check and verification as per the standards and guidelines set by Embassy of India and Consulate General of India in UAE.
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Handle customer queries, provide appropriate solutions and alternatives within the time limits; follow up to ensure resolution.

[image: image12.jpg]



Managing incoming calls and customer service enquiries regarding passport and visa applications.
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Managing oﬃcial records and maintenance of the same.
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+971504753686
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  DUBAI, UAE

SKILLS
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Decision Making
Team Leader
Public Speaking
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Customer Service
Critical thinker
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Ability to work under pressure
Problem solver

ACHIEVEMENTS

Actively participated in Cultural activities at University level and secured places in National level technical and cultural fest held at various colleges. (06/2015 - 06/2017)

CERTIFICATES

Mangalore Refinary Petrochemicals Limited (MRPL)

(01/2016 - 01/2016)

B.S Group. (01/2017 - 01/2017)

LANGUAGES

English
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Hindi
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Kannada
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Tulu


Malayalam

EDUCATION

MECHANICAL ENGINEERING SRINIVAS SCHOOL OF ENGINEERING

07/2014 - 05/2017, MANGALORE, INDIA

Majored in Statistics, Physics, Chemistry, Math’s

Canara Pre University College

04/2012 - 03/2014,



INTERESTS


Attended Individual and Organizational Eﬀective Labs as a part of Curriculum.


Core organizer of college fests and actively volunteered diﬀerent events.

