Junaid

IT Digital Assistant / Admin / Sales & Customer Service
Career objective
Talented individual with excellent communication skills, a positive attitude and Bachelor’s degree. Hopeful to work with your company ; bringing exceptional ability to handle high volume calls, negotiation and conflict resolution skills to handle complaints in a courteous and professional manner.
Key skills
· Ability to work in multicultural environment
· Presentation Skills
· Graphic Designing 
· Time Management 
· Computer proficient 
· Word Press 

· Java and block coding Technologies 
· Languages(English Hindi Urdu) 

education
University Of Sargodha, Bachelor's degree in Arts (2018)

ISDP, Diploma in Information Technology(2017-2018) 
work experience
IT Digital Assistant
Multiple Projects 2018 – Present 

Outline 

Worked on multiple projectsas a freelancer with online and manual clients 
Key Roles:

· Designed webpages on WordPress for different sites. Fixed the plug-in problems by changing PHP codes.
· Android app Development by using block code and java language for multiple clients. 
· Conducted professional online interviews with various parties in YouTube Channel.

Emirates Sky Cargo
Transguard Cargo Agent, 10/2021– Present 
Outline
Worked as a supervisorystaff in Sky Cargo warehouse operations.
· Participated in warehouse Breakdown and Build up operations. Lead porters team completed the daily tasks. 
· Steer safety checks on operational equipment and collaborate with fellow staff to create a adoptableenvironment. 
Transguard Emirates Group Security

Aviation Security, 04/2019 – 05/2020

Outline 
Workedin Emirates Flight operationsas a team player.
Key Roles:

· Ensured the safety and security of both passengers and Aircraftby implementing cabin search of bothBoeing 777 and A380 aircrafts. 
· Regularlygreeted the customers and performed theboarding gates baggage checks in proactive way.
Transonic Technologies 
Call Center Agent, 10/2016 – 2018
Outline 

Participated in US based sales Telemarketing projects.
Key Roles:

· Explored the accurate offers to the buyerswith exceptional attitude. 
· Completed the people-oriented challengesand successfully managed a large number of phone calls with assertive behavior. 
Transonic Technologies 

Call Center Agent, 10/2016 – 2018

Outline 

Participated in US based sales Telemarketing projects.

Key Roles:

· Explored the accurate offers to the buyers with exceptional attitude. 
· Completed the people-oriented challenges and successfully managed a large number of phone calls with assertive behavior. 

Self Business 

Sales and Purchase, 01/2015 – 10/2018

Outline 

Worked in family shop to sale various computer and mobile accessories. 

Key Roles:

· Dealing with physical customers and showed positive attitude in order to manage sales of different products. 

· Guided the customer and performed proper negotiation by putting sales effort to increase the business profit rate. 
personal DETAILS
· Travelling, Learning, Computer, Sports
· Nationality Pakistan

· Date of Birth 20 June 1996

· Marital Status Single

· Visa Status Employment Transferable Visa

· Email Address junaid-403790@2freemail.com 

· Reference: Mr. Anup P Bhatia, HR Consultant, Gulf Job Seeker.com
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AN EATTA WhatsApp +971504753686
HR CONSULTANT feedback@gulfjobsecker.com

Human Resource, Management, Market Research & IT Consultancy
Web Portal | Public Networking Service| Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
CV Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

Gulf Business Offer i
: www.Fimcuae.com

We can help generate Business Enquiries W can help you get 50 Certfcation
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fees Experts from your Industry avaiable
Pay our commission once you receive your  Consultation on Implementing Systems
payments from leads generated by us. _ Assistance on Expired Certficates Avaleble
First Impression Management Consultancy _First Impression Professional Services
Post Box No 44052, Dubai Office No 203, shree Bslai Heights, C.G. Road

United Arab Emirates Ahmedabad, Gujarat, India





