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PROFILE

To be a team player in a competitive work environment where in my leadership commitment to quality work as well as my core competencies communication relationship enable me to perform to the best of my ability and people self growth as well as of the organization. I would be glad and fortunate to work in your company new people, new environment in UAE

EDUCATION

2018 – 2020 Singapore, Singapore



Advanced Diploma in Tourism and Hospitality Management Coleman College ( SINGAPORE } [image: image1.png]
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2008 – 2013 Mumbai, India



Bachelor's In Commerce B.COM
Elphistone College ( Mumbai University ) [image: image3.png]
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2006 – 2008 Mumbai, India



Maharashtra Board (12th)
Akbar Peerboy Junior College [image: image5.png]
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2006

Mumbai, India



High School (10th)

Dawoodbhoy Fazalbhoy High School

PROFESSIONAL EXPERIENCE

2020 – 2022 Mumbai, India



1 Receptionist

Tata Industry

Continuously improve and innovate upon product and services to achieve a

larger market share and retain regular guests

Facilitate learning and development for all the team members of the outlet

Prepare monthly reports on the performance of the outlet

Any other responsibilities assign to you from time to time

2018 – 2020 Singapore, Singapore



2 Back office
Intern for Hospitality (Anglo India ) Marina One [image: image7.png]
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Responsibility Attention to detail.

Excellent computer and technical skills.

Teamwork abilities.

Daily Bill and Invoice records

2015 – 2018

Makkah, Saudi Arabia


3 Receptionist
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Azka al Safa Hotel , 5***** [image: image9.png]
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Telephone and front desk reception.

Database and records management.

Customer service.

Executive and administrative support.

Calendar management.

Office and supply maintenance.

Check vacant and occupied room

check offline and online booking reservation daily basis

2013 – 2015

Abha, Saudi Arabia



4 ( HR )Assistant / Receptionist
Al Ghoneim Center [image: image11.png]
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Responsible for providing administrative support to other HR professionals by

documenting staff changes, performance reports and employer attendance

communications.

Office and supply maintenance.

Helped train 2 new front desk agent

Receive 50+ call per day and redirect them to the appropriate department

2006 – 2008



5 Blackberry Technical

International Bpo Wipro

Manage large amounts of inbound and outbound calls in a timely manner.

Follow communication “scripts” when handling different topics.

Identify customers' needs, clarify information, research every issue and provide solutions and/or alternatives.

Seize opportunities to upsell products when they arise.

LANGUAGES
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 Hindi

SKILLS
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 Microsoft 10/11



[image: image16.png]


 Microsoft office
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 Excel Sheet
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 Software Installation and Trouble shooting
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 Time Management
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 Problem solving
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 Technology

PERSONAL DETAILS

Nationality
: Indian

Birth Date
: 28-Sept-1987

Marital Status
: Single

Visa Status
: Visit Visa

E-mail Address
: faisal-403869@2freemail.com 

REFERENCE

[image: image22.jpg]VY Gulf jobseeker.com ¥
Fifin you to s et ol et [\

i¥
AN AR WhatsApp +971504753686
HR CONSULTANT feedback@gulfjobseeker.com

Human Resource, Management, Market Research & IT Consultancy
Web Portal | Public Networking Service| Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
€V Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

Gulf Business Offer :
www.Fimcuae.com

enerating Proftabie Loacs by Networking
We can help generate Business Enauiries  We can help you get 5O Certfication
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fees Experts from your Industry avaiable
Pay our commission once you receive your  Consulation on implementing Systems
payments from leads generated by us.  Assistance on Expired Certficates Avaleble
FirstImpression Management Consultancy _First Impression Professional Services
Post ox No 44052, Dubsi Office No 203, shree Bslai Heights, C.G. Rosd

United Arab Emirates. ‘Ahmedabad, Gujarat, India
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