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NABEEL
Computer Network IT Support Engineer

9 years of work experience 3 years in KSA Gulf

Education

	06/2007 – 07/2010
	Abdul Razzaq Kalsekar Polytechnic, Diploma In Computer Engineering

	Panvel, India
	

	03/2006 – 05/2007
	Higher Secondary Certificate (12th) Science

	03/2004 – 06/2005
	High School (10th)


Professional Experience

10/2016 – 05/2022



     Steel Manufacturing Company, India IT Support Engineer

Mumbai, India



Resolved 15+network and software issues each day for first-level tickets, supporting over 100

employees. Collaborated with each team, escalating issues needed via ticketing system and prompt communication. Diagnosed and repaired malfunctions with printers, copiers and multi-line phone systems, and conducted maintenance.

Provided technical support over the phone, email and desktop chat responding to all messages within

3 hours. Analyzed diagnostic data to understand causes and correlations regarding software and network malfunctions, and presented findings to tech team and internal staff.

06/2013 – 09/2016



IT Solutions Company, India Software Engineer

Pune, India



Diagnose, analyses and resolve user Laptop, PC or handheld devices software and hardware issues.

Maintain software and hardware inventory records.

Working in Microsoft Excel and Providing Technical support.

Solved network connectivity, MS Office and remote access problems.

Responsible for troubleshooting and debugging minor problem bugs.

12/2012 – 05/2013



Building Material Supply General Trading Company, Technical Support Engineer

Dammam, Saudi Arabia



Addressed a wide array of technical issues with tech team for 60+ in-person and remote staff,

including monitoring network connections, network infrastructure, and telecommunications.

Configured devices and hardware, and implemented MDM solutions to improve network security by

30%.

Communicated with global vendors, employees and stakeholders to prepare video conferences ,

presentations and sound.

Supplied prompt assistances for customers experiencing issues with subscriptions, account login

information and unresponsive webpages.

09/2011 – 11/2012


Mahmood Saleh Abbar Co, IT Specialist
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Riyadh, Saudi Arabia



Responsible for hardware and software installation, maintenance and repair.

Developing & maintaining the company IT systems, software and databases.

Management of server software and associated backup routines.

Having excellent time management, confidentiality & communication skills.

Having strong IT, commercial, planning and budgeting skills.

Responsible for the LAN, WAN and MAN system set-ups.

03/2011 – 08/2011



Ahmed Zainy Daikin, Working In SAP As Trainee

Riyadh, Saudi Arabia



Develop and implement technical specifications.

Understand functional specifications.

Perform unit testing.

Support other forms of testing.

Languages

English
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 Hindi

Skills

Microsoft Office 10/11 SAP Application Software Installation And Troubleshooting Java Programming HTML Hardware & Networking Operating Systems Digital Marketing Oracle Database Windows Server C,C++ Language
Personal Details

Nationality
: Indian

Date of Birth
: 3 July 1989

Marital Status
: Single

Visa Status
: Visit Visa

E-mail Address
: Nabeel-403872@2freemail.com 

Reference 
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Human Resource, Management, Market Research & IT Consultancy
Web Portal | Public Networking Service| Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
€V Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

Gulf Business Offer :
www.Fimcuae.com

enerating Proftabie Loacs by Networking
We can help generate Business Enauiries  We can help you get 5O Certfication
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fees Experts from your Industry avaiable
Pay our commission once you receive your  Consulation on implementing Systems
payments from leads generated by us.  Assistance on Expired Certficates Avaleble
FirstImpression Management Consultancy _First Impression Professional Services
Post ox No 44052, Dubsi Office No 203, shree Bslai Heights, C.G. Rosd

United Arab Emirates. ‘Ahmedabad, Gujarat, India





