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SHIJO 

IT Support Engineer
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Email Id :
shijo-404246@2freemail.com 
Address :
Dubai

PROFILE

A IT Support Engineer with 8 years of Experiences in computer hardware, maintenance, Installation, Networking Trouble Shoot, Calibration and repairing of office Equipment like Printer, photo copier, scanner, CCTV etc. who can effectively direct and manage the task by performing management functions. Strong abilities include Team building, Planning, Scheduling, Organizing and Tracking progress and ensuring the feasibility of the project.

[image: image3.png]



	Key Skills
	
	

	Leadership
	Quality Management
	Creative

	Planning & Scheduling
	Task Management
	Excellent Project Documents

	Solution Oriented
	Budgeting & Cost Controls
	Personal organization

	Risk Management
	Resource Management
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CAREER HIGHLIGHTS

8 years experiences in the IT Support Engineering platforms with Specialization in Systems and computer networking Structured Cabling, Lan configuration and punching, Data network system, CCTV, Access Control, Audio/Video Intercom, Public address, working knowledge of windows server VM WARE, HYPER-V, Cloud Microsoft Azure
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PROFESSIONAL TRAININGS & CERTIFICATIONS
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Certificate for Hardware and networking,
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Certified for Networking Engineering
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ACADEMIC QUALIFICATIONS

Bachelor of Science (Computer Science) - 2012 - St. Thomas College of Arts & Science - Kerala, India.
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Technical Skills

Remote Access Tools

End User Support

Printer Support

Software Upgrade

Troubleshooting Remote Desk Support
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Responsibilities:
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Monitor and maintain computer system & networks.
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Installation and configuration of print servers, network printers, share printer and assigning user rights to the printers.
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Desktop/Laptop rollout support – Procure and setup new desktop /laptops as well as diagnose and re-image old desktop and laptops.
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IT Administrative Access support- create new users, assist day to day password issues from users.
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End user support- provide support for basic Microsoft office issue, internet connectivity issues, printer issues, application connectivity, Wi-Fi issues.
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Administrating Fingerprint Access Control System.
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Troubleshoot and resolve software/hardware, OS related issues and Network technical issues with end user groups.
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Software installation, network maintenance and Help desk support.
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System handover to client after successful system inspections.
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Manage network components (Servers, IPs, etc.)
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Troubleshooting the networking related problems LANs, WANs network Working knowledge of active directory and group policies
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Installing, Maintaining, repairing, and replacing security cameras, computer networks and other equipment used in video surveillance system.


Installation, Configuration and managing of windows Servers and ensure system connectivity of servers, shared software and other application.


Manage and implement security solutions.


PROFESSIONAL EXPERIENCES


IT Support Engineer

Year March 2016– Year July 2022

Al – Fahhad & Sons Co.Riyadh

Afif General Hospital Project – Saudi Arabia


Onsite Customer Support Engineer

Year Jan 2015 – Year Jan 2016

HP Ensure Support Service India Ltd. Cochin, India.


Desktop Support Engineer

Year June 2012 – Sep 2014

BM Computer sales & Service, Belapur , Navi Mumbai.
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Personal Details

Date of birth

Nationality

Passport no

Visa Status

Marital status

Language known




:16th Feb 1992

: Indian

: W2857324

: Visit Visa (Until Dec 10th 2022)

: Married

: English, Arabic, Tamil, Hindi, Malayalam

