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+971 504753686 darshi@arabianjobseeker.com
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SUMMARY

Customers are the Centre of every business no matter how big or small, that is where I feel my expertise lies. I connect the suitable audience with the businesses goal and create value for both the company and the consumer. And I hold more then 5 years of experience that helps to utilize and grow alongside my future endeavor's.

WORK EXPERIENCE

15 August 1995

SKILLS

Active listening

Communication

Multi-tasking

Team work

Organisation

Creativity

Goal oriented

Hard-working



BUILDERS & DEVELOPERS

Pre-Sales Executive

04/2022- 09/2022
MUMBAI [INDIA]

Prospect relentlessly to build pipeline and build strong personal relationships with prospects

Research clients that have a requirement for our services Coordinate with prospects for a suitable appointment time Deliver sales pitch, demo, presentation and proposal to potential clients

Follow up regularly with existing clients to ensure they are happy Listen to the needs of the market and share insights with product and marketing teams

BORL CHEMICALS DMCC

LANGUAGES

ENGLISH

HINDI

GUJARATI

MARATHI

COMPUTER SKILLS

Office suites (Microsoft Office) Presentation software (PowerPoint, Keynote) Spreadsheets (Excel, Google Spreadsheets, etc.) Communication and collaboration tools ( Skype, Zoom etc.)

.



Quality Control & Inspection Specialist

10/2020- 10/2021
DUBAI [U.A.E]

Perform regular quality assessments on all incoming materials from vendors and outgoing products for shipping.

Reject all products and materials that fail to meet quality expectations.

Recommend improvements to the production process to ensure quality control.

Document inspection outcomes by completing detailed reports

and performance records.

Supervise the production process.

Resolve quality-related issues in a timely manner.

To generate new leads of Agro companies and add business.

To monitor shipment activity at the port of loading. To monitor shipment clearance at port of discharge. Shipment tracking from beginning to end and to highlight delay/early shipment and take action accordingly.

Maintain proper Excell and Inspection report for all shipments. If damage in shipment is viewed at port of discharge, then to take strict follow up with concern department till it gets resolved.

AGRIVENTURE
Export Marketing Executive

10/2019 - 08/2020
DUBAI [U.A.E]

From getting PO [Purchase order] to shipment
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Offer consumer goods packages to corporate and retail clients.
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planning and coordinating the international shipment of goods.
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keeping track of invoices and preparing reports to expedite the billing process.
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Guarantee all shipments are placed on time and in an orderly fashion.
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Create reports of all shipments, including payment, destination, and other aspects to be presented
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at monthly board meetings.

Maintain customer satisfaction.
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Preparation of Pre-Shipment and Post-Shipment Documents.
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Preparing Documents as per terms & conditions, avoiding discrepancies and getting the payments as per the payment terms.
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Follow up for Export Payment Realization.
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Meeting with clients to update on renew service.
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AO REALTY [ BUILDERS & DEVELOPERS Pre-Sales Executive

02/2019 - 09/2019
MUMBAI [INDIA]

Interacting on inbound and outbound calls and emails and generating site visits.
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Explaining project details and major functioning about properties.
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Working closely with the sales team on proposals and pitches for business.
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Attending meetings with business development managers and acting as a technical expert.
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Putting together business cases for the sales teams to support their proposals.
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Working closely and collaboratively with customers to devise effective solutions.
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Ensuring that the company's product can deliver on the customer's requirements.
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Working closely with customers to understand and capture requirements.
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Replying to customers following requests for information and proposal requests.
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Presenting proposals to customers alongside members of the sales team.

[image: image22.png]



Providing ongoing support for customers post implementation.
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Detailed costings for customers and ensuring the contract is profitable.
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Omkar Builder's & Developers

Senior Sales Executive

10/2016 - 02/2019
MUMBAI [INDIA]

Builds business by identifying and selling prospects; maintaining relationships with clients.
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Explaining project details and major functioning about properties.
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Interacting on inbound and outbound calls and emails and generating site visits.
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Generating healthy leads.
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Making sure that client visits the site and is satisfied with the service provided.
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Maintaining good relationships with clients by providing support, information, and guidance; researching and recommending new opportunities; recommending profit and service improvements. Identifying property improvements or new properties by remaining current on market activities, and competitors.
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Preparing data reports by collecting, analyzing, and summarizing information.
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Contributed to team effort by accomplishing related results as needed.

[image: image33.png]



EDUCATION

M.J.P'S Bal-Bharti collage of Art's and commerce Bachelor's in Commerce [B.com]

Graduated 2015
MUMBAI [INDIA]

