
GATHA


Business Operations / Administration / Client Service Professional
Qualified and Eight plus years of work experienced professional with expertise in handling administration, operations, human resources, client service, accounts receivable and management of team of professionals in dynamic and computerised challenging fast paced work environment.

Educational Qualification:

· Bachelor program of Business Management, March 2018
· HSC in Commerce from Mumbai Board in the year 2003
· SSC from Mumbai Board in the year 2001
Professional Experience:

Company Name:
Healthcare Solutions

Position:
Team Leader - AR Operations

Experience:
Aug 2022- till date

· Managing team of 16 associates for overall RCM functions like Scheduling, Eligibility and Benefits verification, Account Receivables, Denials, Billing and Payment posting.
· Working closely with client on monthly goals and targets and towards patient satisfaction.

· Responsible for overseeing all activities Like work allocation, leave management, setting the targets within a team.

· Responsible for deciding how to approach tasks and develop a plan to accomplish them. Working closing on client escalations and priorities.

Company Name:
knowledge Solutions, Navi Mumbai, India

Position:
Team Manager- AR Operations

Experience:
May2020- Aug 2022

· Managing team for of 26 associates for overall RCM functions like Scheduling, Eligibility and Benefits verification, Account Receivables, Denials, Billing and Payment posting.

· Working closely with client on monthly goals and targets and towards patient satisfaction.

· Responsible for overseeing all activities Like work allocation, leave management, setting the targets within a team.

· Responsible for deciding how to approach tasks and develop a plan to accomplish them.

· Responsible for distributing information to team members and determining the goals that members will work toward to achieve it.

· Responsible for keeping track of and structuring various tasks, employees, and documents.

· Educating for new hires about the product, associated process workflows which is process specific training. Sharing updates to the team periodically, and creating and maintaining training reports.

· Creating and conducting assessment based on the process specifics updates and training and releasing the scores.

· Supporting and assisting the new hires in accounts working in their Law / OJT Phase.

Company Name:
Knowledge Solutions, Navi Mumbai, India

Position:
Revenue Cycle Officer- AR Operations

Experience:
January 2019- March 2020

· Handles day-to-day billings, maintains, and grows payor relationships, and ensures optimal billing processes. Depending on the volume of billings, this may also involve specialists in Medicare and Medicaid Follow-up as well as Commercial Payor Follow-up.

· Identifies root causes of insurance denials, sends appeals to payors, and strives to minimize lost revenue

· Collaborates with insurance representative to resolve outstanding obligations in a fair and timely manner.

· Acquires and records demographic and reimbursement data for use in patient care, medical record, and revenue cycle activities. Accurate and complete registration is critical for obvious reasons. It is important to recognize that patients form first and lasting impressions based on their encounters with access representatives, so customer service orientation is critical.

· Handling target and reaching goals. Working on special projects and priority projects. Mentoring new folks with regards to denial and resolution on it.

· Working on billing and adjustment as per billing and payment posting criteria.

Company Name:
Altisource Business Solutions Pvt Ltd, Navi Mumbai, India

Position:
Recovery Specialist

Experience:
From Jan 2017 until May 2018

· Managing collections for Amex (American Express card), US-based process and reporting to Team Lead
· Focusing on monthly targets with successful achievements on AS 400 and outbound process
· Optimising resource management by prioritising workload and ensuring targets are met and providing customer service regarding collection issues, processing.
· Adapting in a fast-paced, goal-oriented collections department
· Monitoring assigned accounts-customer calls, account adjustments, customer refunds, reviewing account adjustments, resolving client, discrepancies and short payments, small balance write off, customer reconciliations and processing creditmemos
Company Name:    A Connextion, Navi Mumbai, India
     Position:

Customer Service Representative

     Experience:
April 2015 until Nov 2016

· To ensure the full implementation of the Customer Services strategy across the business.

· To ensure that the Customer Services function operates effectively and that the functions’ activities are aligned to departmental and Company objectives, accurate processing of customer quotations, orders, and order confirmations within agreed timescales.

· To ensure that all customer enquiries are satisfactorily managed, resolved and closed within agreed timescales.

· To actively promote and manage the process of continuous improvement in Customer Service standards within Call Enquiries and Order Processing related maintenance and services needed by the stores.

· Create and sustain a positive team environment displaying high levels of motivation and excellent team spirit.

· Participate and contribute to relevant management meetings. Promote effective communication throughout all levels of the Customer Services function, managing report and maintaining records.

Personal Details:

Nationality
: Indian
Date of Birth 
: 08th May 1983

Marital status
: Married
Languages known
: English, Hindi, and Marathi.

Visa Status
: Visit Visa

Email Address
: gatha-404939@arabianjobseeker.com 
Contact Details
: 0504753686 / +919979971283

Candidate available for immediate joining

Contact us for Free Recruitment & Arranging Interview
Visa & Ticket Cost to be paid by Employer
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HR CONSULTANT

UAE: Off No 568 Abdullah Kambir Business Center Abu Baker Siddique Metro Station Dubai
INDIA: Office No 203, Balaji Heights, Chimanlal Girdhardas Road, Ahmedabad, Gujarat

Human Resource Management, Market Research & IT Consultant

Portal Services | Public Networking | Website Design | Digital Marketing

Manpower Recruitment (Professionals + Labors) | Remote Workers | Job Advertisement
Job Search Assistance | CV Writing - Distribution | Visa Service | Certificate Attestation

Manpower Sourcing - Recruitment Services

India

Pakistan

Providing Professional Services to Employers since year 2002
Authorised Foreign Representative of Licensed Manpower Agencies

Issue Demand Letter > Chamber of Commerce + Embassy Attestation >
Interview Candidates Online > Issue Visa + Ticket to Selected > Manpower Deployed




