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RASHID
Quality Assurance, R&D and Management Professional
19+Years Experience in Automobile, Spare Parts & Machinery
OBJECTIVE 
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To pursue a long term, challenging and rewarding career in a Technical/Management position to enhance and polish my intellectual & engineering abilities by learning and performing in a dynamic organization.
WORK EXPERIENCES
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2012-2023
SUZUKI MOTOR COMPANY: PAKISTAN


DEPUTY MANAGER- FIELD SERVICE SECTION IN WARRANTY & QUALITY 



DEPARTMENT. (June, 2018 to Present)
Job Responsibilities:
· Over all Warranty claims monitoring.
· Monitoring & controlling Automobiles Warranty defects and through analyses statistical data sifting & sorting being performed e.g Pareto analyses and Bar chart.
· Pivot analyses for improvement against defects, also working on weak vendors especially vendor development through audits, onsite training and system optimization.
· Development of Quality system at vendor end by mutually introducing strategies towards overall improvement in vendor quality systems.
· Managing Vendor defects improvement and presenting improvements to Japanese Management.  
· Vendor audit and Process Optimization, layout of workstation, setup for prevention of defects, repetitive rejections and monitoring & eliminate Warranty claims rejection. 
· Providing customer support to Dealerships that includes speedy resolutions to customer Warranty issues.
· Developed an action plan for customer technical supervision through training of Dealers in Defect reporting skills and expediting services solutions.
· Participation in the diagnosis of faults and solve technical problem.
· Identify the needs of automobile spare parts and follow up of the parts supply.
· Evaluation the performance and efficiency of the Dealers and Develop a plan.
· Audit of periodic survey and supervision of the implementation of the disclosure of customer complaints and oversee the resolution of the participation of the relevant departments.
· Handling Suzuki Integrated Field Technical Information Tracking system by uploading Field Service Complaints to concern to expedite resolution of Quality issues and arrange Weekly Quality Progress Review Meetings.
ASSISTANT MANAGER- PARTS DEVELOPMENT (Mar, 2012 to May, 2018)
Job Responsibilities:
· Planning and Execution of SEAT, Plastic, Rubber & Sheet metal parts localization.
· Correspondence with SMC (Suzuki Motor Corporation) regarding localization proposal, localization approval, parts development & facility development.
· Development of SEAT & Sheet metal parts by local & imported tool maker. 
· Participation in Japanese technical support team and implementation of his technical assistance at vendor end.
· Follow-up & monitoring for SEAT welding and Assy line setup.  
· SEAT welding & Assy activities at vendor end and its critical inspection.
· Preparation & inspection activities with vendor and quality department for PP/MP/PILOT/SOP.
2006-2012
TOYOTA MOTOR COMPANY: PAKISTAN
TEAM LEADER- PARTS INSPECTION DEPARTMENT
June, 2006 to Mar, 2012
Job Responsibilities:
· Preparation of parts evaluation plan for team members.
· Guidance to team members for OTS/Pilot lot evaluation and analysis of line side defect. 
· Parts quality audit, evaluation and time to time report preparation for supply parts and Off Tool sample / Pilot lot.
· Guidance for improvement in parts. 
· Guidance in checking fixture concept and its complete evaluation with Faro Arm & Coordinate Measuring Machine.
2004-2006
SHAHID ENGINEERING WORKS
QUALITY INCHARGE- PARTS INSPECTION DEPARTMENT
Nov, 2004 to Jun, 2006.
Job Responsibilities:
· Meeting with customer related to parts development & improvement.
· In-house parts inspection.
· Arrangement of raw material.
· Maintain safety environment.
QUALIFICATION
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2009

NEWPORTS INSTITUTE OF HEC
B-Tech Hons in “Mechanical Technology” from “Newports Institute of HEC” Jan’2008 to Dec 2009

2007

NEWPORTS INSTITUTE OF HEC
B-Tech in “Mechanical Technology” from “Newports Institute of HEC” Jan’2007 to Dec’2007
2001-2004
Govt. College of Technology
Diploma of Associate Engineer in “Mechanical Technology” from “Govt.College of Technology”
1998-2000
NORWEGIAN SECONDARY SCHOOL
Matriculation in “Science” from “Karachi Board of Matric Education”
CERTIFICATIONS & ACHIEVEMENT 
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· Total Quality Management Course.
· Basic CAD using Unigraphics NX8.0 Course.
· Advance CAD using Unigraphics NX8.0 Course.
· Workshop on Personal Effectiveness Toolkit at Pak Suzuki Motor Company Limited.
· Workshop on Presentation Skills at Pak Suzuki Motor Company Limited.
· Participation in the Bridging Differences: The Art of Creating Agreements Workshop at Pak Suzuki Motor Company Limited.
· Certificate of Achievement in “Quality Control & Cost Problem of Component” from “Atlas Honda Limited”
· Certificate Awarded in “Recognition of Active Participation & Valuable Contribution in the Production” from “M/s Shahid Engineering Works”.
COMPUTER PROFICIENCY
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· Power Inspect (For Ferro Arm Operation)
· Microsoft Office (Word, Excel, Power Point)
· Operating System (2000, XP)
PERSONAL INFORMATION
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· Nationality

: Pakistan
· Date of Birth
: 30th January 1983
· Marital Status
: Married
· Visa Status

: Visit Visa Ready
· Contact

: 0505657275 
· Email Address
: rashid-405325@2freemail.com 

