Mohamed

Position Applied. Store Keeper

Career Objective: -
Seeking a challenging career to contribute my best for the advancement of logistics and supply chain management field by being a part of growth- oriented professional & grow along with it.
Specialization:
· Exposure in SAP (WMS), OTM Oracle Application.
· Managing Customers and Store Keeper
Experience: -
(Store Keeper)
Apollo Holdings (Lotus Food Mall) Store Incharge
Roles & Responsibilities:
· Develop maximum customer relations through a friendly and courteous behavior.
· Promote a high level of morale within department and store, utilizing friendly but professional methods of honest and open communication.
· Provides a safe, clean and positive environment and consistently builds and supports a culture that is based on relationships and continuous improvement.
· Has knowledge of and complies with all company policies, procedures, programs and directives. Refers to Team Member Handbook continually to ensure policies and procedures are followed. Promotes a harassment-free environment, and immediately reports any potential harmful situation to management.
· Continually strives to build knowledge and skills, both personally and within the department and store through training and education of self and other team members.
DUNZO DIGITAL PVT LTD : Wahrehouse Asistant Manager.
· Attends departmental, store and company meetings as required contributes to profits and revenues and meets productivity standards.
· Keeps shelves, coolers, and display fixtures cleaned and fully stocked.
· Continually practice self-development so that additional duties and responsibilities can be assumed.
· Assist in the prompt return and receipt of credit on outdated or damaged vendor products.
· Monitor and control proper receipts of incoming supplier products in accordance with company policy.
· Inform Dairy/Frozen Manager of any pricing discrepancies or out-of-stocks.
· Loads and unloads dairy products and displays in a fast, efficient, and safe manner, taking care to avoid product damage while maintaining the established cases per man-hour goals.
· Ensure that all products are clearly and accurately priced including proper price change techniques.
· Make sure that all damaged products are properly recorded, re-worked or stored in designated backroom dairy areas.
· Properly face all products with labels forward, upon completion of product stocking.
· Insure that proper receiving methods are used and that product is refrigerated immediately.
· Coordinate with warehouse staff to ensure proper storage
BIG BASKET: Wahrehouse Shift Manager
· Handling Grocery, Nonfood, FNV, Dairy Products and pet foods
Roles & Responsibilities:
· Provide customer service as currently defined by the employer within the scope of the position and within company policy.
· Train, schedule, and supervise Frozen Food workers to ensure optimum staffing patterns for the department.
· Speak with customers to resolve problems involving sales, satisfaction with service, or product and other problems related to the operation of the Frozen Food area.
· Perform daily inventory and order necessary supplies to maintain adequate inventory.
· Replace stock in coolers, freezers, and end displays.
· Make sure that all expired items are removed from the shelves daily.
· Unload boards and stack them on pallets or six-wheel carts. Push pallet jacks or six-wheeled carts through the store to display areas.
· Maintain cleanliness of display areas and freezers.
· Other duties as assigned.
Highlights:
· Headed Store team & obtained timely delivery of materials at favorableterms to ensure
smooth Store operations.
· Managed standardized receiving, stocking, checking in properly. procedures and conducted hazardous material/safety training for employees.
· Established operational procedures for activities such as verification of
incoming and outgoing shipments, management and disposition of Goodsand keeping Store inventory current.
· Increased employee productivity by 20% by establishing production standardsand reduced injury claims through the introduction of a safety awareness program.
· Successfully working as turnaround time specialist in Store
HOME TOWN (FUTURE GROUP) : Worked as LMD Manager, handled 15K Sq. Ft. warehouse and 10nos of manpower anddeliver the material across Tamil Nadu as per agree TAT.
· Roles & Responsibilities:
· Responsible to delivery Stock at customer end.
· Responsible for Inventory accuracy
· 100% Warehouse productivity
· Train, schedule, and supervise Frozen Food workers to ensure optimum staffing patterns for the department.
· Ability to follow company customer service procedures. Demonstrated prior customer service skills or related experience.
· Ability to interact with customers and co-workers.
· Ability to work independently.
· Ability to understand and follow instructions.
· Warehouse costing.
· Insurance claim process for in transit damage and missing stocks.
· Processing the all-warehouse bills and certifying the warehouse attendance.
· Responsible to reduce in transit loss and damages.
Reliance Retail Limited : Worked asOperation Manager.
Handling 45 members of Team for supporting 25 retails store and 40 Mini store by sending the required stock within a Day.
· Roles
Responsibilities:
Outbound Process:
Daily store fill activity and Manpower Plan.
Daily vehicle schedule and Monthly vehicle plan. o Get POD of alldelivery within 24 hours in system.
Deliver the product to customer place within TAT. o Productivity of manpower and transportation costing. Process SO for E-com on Daily Basis
Delivering shipment to customer on before TAT Inbound Process:
Planning and execution of appointment and forwarding the vendorinvoice for payment.
All reversal movement of inventory from customer end & store side. Completion of put away on same day as per WMS
· Highlights
· Headed warehouse team & obtained timely delivery of materials at favorableterms to ensure smooth warehouse operations.
· Managed standardized receiving, stocking, checking and housekeeping procedures and conducted hazardous material/safety training for employees.
· Finalized contracts for services with fleet service providers for first mile & lastmile distribution management.
· Established operational procedures for activities such as verification of incoming and outgoing shipments, management and disposition of materialsand keeping warehouse inventory current.
· Increased employee productivity by 20% by establishing production standardsand reduced injury claims through the introduction of a safety awareness program.
· Successfully working as turnaround time specialist in warehouse & distribution management by implementing new SOP’s, cross trainingsbetween departments, conducting time & motion studies (TMS) for eachfunction.
· Optimized & finalized route plan for the region covered under thewarehouse & reverse logistics management.
Optimums Inforcom ltd-Jan- 2013 to 2015 November. Scope of Work:
· Send to MIS report Sales Team on daily basis Vendor payment clearing every month on TAT
Logisticaloperation for Mobiles and Accessories.
Outbound Process:
· Daily store fill activity and Manpower Plan.
· Daily vehicle schedule and Monthly vehicle plan.
· Get POD of all delivery within 24 hours in system.
· Productivity of manpower and transportation costing.
· Coordinating with transporter for upcountry and other statestock movements.
Inbound Process:
a. Planning and execution of appointment and forwarding the vendorinvoice for payment.
b. All reversal movement of inventory from customer end &store side.
c. Completion of put away on same day as per WMS
Highlights:
· Headed warehouse team & obtained timely delivery of materials at favorableterms to ensure smooth warehouse operations.
· Managed standardized receiving, stocking, checking and housekeeping procedures and conducted employee hazardous material/safety training.
· Finalized contracts for services with fleet service providers for first mile & lastmile distribution management.
Diesl (Tata-Enterprise) working as Operation Supervisor for Croma LOB- Dec’2010 – Sep’2012
Scope of Work:
· Arranging the vehicle for material movements. Vendor payment as per TAT.
· Organizing the manpower planning.
Outbound Process:
· Daily store fill activity and Manpower Plan.
· Daily vehicle schedule and Monthly vehicle plan.
· Get POD of all delivery within 24 hours in system.
· Deliver the product to customer place within TAT.
· Productivity of manpower and transportation costing.
· Delivering shipment to customer on before TAT
Khazana Jeweler, Corporate office, Chennai Tamil Nādu.-July 2009-Dec 2010
Product Executive (Gold & Diamond Department)
Scope of Work:
· Tagging operator
· Stock
check
daily basis
· On time stock sent to stores (local & out of state) o Check the tag in Value added tax
· On time connect the stock to courier (Gold & Diamond)
Computer Proficiency: -
SAP 777 – (WMS Module)
· MS-Office
· OTM (Oracle Transportation Management)
· (Giri tech-Akshay)
Positive Traits: -
Self-Confident
· Innovative approach
· Team Player
· Areas of Interest: -
· Planning and execution of material movements.
· Inventory Control.
· Warehousing & logistics.
Extracurricular activities: -
· Active participation in athletic event.
· Active participation in Cricket & music’s.
Education: -
· BBA - ANNAMALAI UNIVERSITY TAMILNADU –(2009-2012)
· D.EEE. -John Bosco polytechnic college Tiruvallur, Tamil Nādu (2006-2009)
· Higher secondary -First Class (2004-2006) Sri champalal higher sec school
· SSLC- First Class (2003-2004) - Sri champalal higher sec school
PersonalProfile
	Nationality
	:        Indian

	Date of Birth
	:
29.06.1989

	Contact Details
	:        Mohammed-405368@2freemail.com

	Marital Status
	:
Married

	Languages Known
	:
Tamil, Hindi & English
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