DANIEL 
Email – daniel.42132@2freemail.com 
 
  Warehouse Operations Head

A Highly motivated, energetic, productive & skilled Warehouse Operations & Supply Chain Executive with over 10 years of experience is seeking career advancement within a dynamic, high growth organization that welcomes fresh ideas, initiative’s, dedication, and experience. Exceptional ability to work under pressure, Leads by example, motivate the team and achieving high performance levels, proficient at setting and achieving high standard’s of quality service. Excellent problem solving skills, ability to negotiate, build consensus, and meet deadlines.  
                                                               AREAS OF EXPERTISE

	· Customer Relationship Management.


	· Profit Building & Vendor Development.
	· Quality and Performance Improvement.


	· E-Procurement,
Vendor / Supplier

management.
	· Strong understanding of the integration requirements for supply chain process.

	· Complete Logistics Operational Experience.


                                       EDUCATIONAL ACHIEVEMENTS

Diploma in Computer Application 
Boston Institute of Computer Management, India.
Diploma in Airline, Travel & Tourism Management
IITC, India.
Diploma in Materials Management (undergoing)
India. 

Bachelor of Arts (Graduate)
India. 
                                                                      CAREER PATH

Company: An U.S based MNC located in J.A.F.Z – April 2006 – Till Date
Designation: Warehouse Operations Head – Middle East & Africa
Reporting TO: VP- Admin & Manufacturing  
Based on the past achievements selected as “Warehouse Operations Head” (MENA Region) for a “Fortune 500” MNC who are world leaders in “HVAC” & “R” components based across the globe, to set up the Warehouse &  Supply Chain Operating Procedures.
· As the Warehouse Operations Head, has managed & run the whole operations from Procurement to Warehousing to Distribution & Shipping.
· Planned & set up procedures for the Distribution Centre.    
      (    Continuous coordination with sales managers in order to get a better idea of materials 

           forecasting & to always keep improving upon customer delivery dates.     
· Imparted training to subordinates in the basics of Inventory & Warehouse Management.

· Follow up with the suppliers for the availability of parts at right time and right as per specifications.
· Controlling & Monitoring Sales Order & Purchase Order for clients & suppliers respectively
· Ensures that parts are available in stock to meet the required customer demands. 
· Controls the inventory of parts so that desired inventory turnover is achieved. 
· Managed Customer Service.

· E-sourcing
· Complete logistical support to end customers & to vendors.

· Handling the customer problems due to product quality issues or shipping errors.

· Monitor and report distribution progress through individual client charts to ensure on time completion & delivery of goods.
· Coordinating with finance & administration departments regarding invoices and operational expenses.
· Compliance verification checks.
· Chaired the weekly ‘Distribution Centre” meetings in the absence of my superior.
· Planned & Controlled the Supply Chain Operations of the Distribition Centre
Company: Aggreko - An U.K based MNC based in J.A.F.Z – June 2001 – March 2006


Designation: Materials & Operations Executive
Reporting To: Service & Resource Manager
Selected as a Materials & Operations Executive Aggreko is a world leader in “Temporary Energy Solution’s & Temperature Control Systems” based across the globe.
· Has got hands on experience in departments like Purchase, Distribution, Receipt and Logistics coordination & Inventory Management.
(   
Place orders of parts to vendors as per the requirements.

· Follow up with the suppliers for the availability of parts at right time and right as per specifications.

· Analyzed, researched, evaluated technical as well as business information of Logistics/Procurement / Inventory departments. 
· Finding the requirement of materials and scheduling the materials for each month.

· Carried out QA for green carded generators & materials.

· Ensures that parts are available in stock to meet the required services levels. 

· Controls the inventory of parts so that desired inventory turnover is achieved. 
· Exercises control over the expediting of critical parts, so that such parts are made available at the shortest possible time.

· Complete operational knowledge of WMS through Wi-Fi inventory controls using hand held

           unit’s for bar-coding.

· Managed various vendors from Asia, Europe, US, 
· Order registration and releasing the order through Sage Line200.

· Taking orders by phone, fax and online registering system.

· Interact with dealers for queries such as stock availability, shipment details etc.

· Interact with freight forwarders and dispatch section for the shipment purpose.

· Handling the customer problems due to product quality issues or shipping errors.
· Assisted in preparation of the annual Stock budget.
· Provided assistance to project management team to accomplish project goals and monitor out-put.

· Strong business background understanding from both working as a coordinator / Executive and from previous experiences.
· Monitor and report project progress throughout the project cycle to ensure on time completion, attended regular Project Progress Meetings and submit Progress Reports.
Major Projects Handled: Guided a group of IT team members by explaining the operational and business process of the Logistics, Inventory & Procurement department for the implementation of software called Sage Line200. 
· Assisted in design and implementation of an inventory control system for the various inland & overseas depots, known as SIMS. (Site Inventory Management System).
Company: SARCO – DUBAI - May-1999 to March-2001
Designation: Store Keeper
Reporting To: Project Manager

· Looking after day to day functions of the store as per ISO 9002 standards.
· Maintaining daily records of materials received and issued.
· Inspection of materials and machineries.
· Coordinating between the Purchase Dept. and Suppliers for the timely delivery of goods

· Interact with dealers for queries such as stock availability, shipment details etc.

· Interact with transporters and dispatch section for the shipment purpose.

· Preparing of weekly and monthly reports of goods received and issued.
· Coordinating with Internal Auditor for half-yearly stock take and External Auditor for yearly stock take.
· Operations Support.

· Document Control.
· Vendor Sourcing.
· Material Procurement.
· Controls the inventory of parts so that desired inventory turnover is achieved.
Company: Prakash Engineers - Bombay - September 1996 to January 1999
Designation: Project Support & Purchase Coordinator
Reporting To: Project Manager

· Vendor Sourcing.
· Inviting quotations from various suppliers.
· Material Procurement.
· Inventory Control.
· Preparing reports of daily laborers and staffs of various sites.
· Coordinating with officers of the Bombay Municipal Corporation.
· Document Control.
· Preparation & presenting of weekly & monthly site reports.
· Planning & budgeting of various site requirements with site managers, engineers & finance manager.
· Carried out site inspections to ensure the quality of materials being used & preparing of reports on actual findings in coordination with the Site engineers & Project Managers.
                                          COMPUTER PROFECIENCY          
           Well experienced in the following ERP & Web based programs.
· Sage Line 200, Sage line 50, Focus 5, SIMS(Site Inventory Management System) 
& Oracle11i.
           Well experienced in the following Operating systems
· Windows 2000, NT, XP. 
                                            PERSONAL DETAILS


Date of Birth: 22-09-1973
                                                    Nationality   : Indian

                       Languages: English, Hindi, Malayalam, marathi                                                   

Notice Period: 30 days.
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