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MUSTHAFA
	DUBAI

U A E
	C/o-Mobile :    +971-502360357
Email: musthafa.42235@2freemail.com 


To take up a Challenging job in a reputed organization where I can utilize my professional to the maximum, and achieve goals keeping in mind the aesthetics of Professionalism. A job that allow me for greater achievements and which would effectively apply my professional skills and administrative experience in leadership, business and interpersonal relations.

Nationality: 


Indian

Birth date: 


14th December 1978

Gender: 



Male

Marital Status: 


Married

Driving License


Saudi Arabia, India.


Feb   2013 -  
System Engineer
October   2017
Real Computers  
Kasaragod, India

The post involved managing the IT infrastructure as a Support Engineer to cover the IT requirements of Real Computers. This work involved Procuring IT related products and consumables, managing day to day IT support to staffs. Design deployment and support Microsoft Active Directory Services. Implementation of MS Exchange Server and configured Exchange clients on all desktops for enterprise mails and messaging using outlook. Managing Windows based services like DHCP, DNS, and WINS. Planned and implemented IP address scheme and subnet masks. Routine work includes Installation / Upgrade of  Software and Hardware peripherals including network printers, scanners etc. Undertaking trouble shooting of Network connectivity problems in day to day operations. (Physical layer interfaces and cabling standards).Handling all the Hardware and Software problems. Perform Backup operation Function. Clear documentation and reporting to the General Manager.

Jul   2011–  
Technical Support 

Nov  2011 
National Drilling Company 
Abudhabi, UAE     

Operates various form of technical communications systems, line and electronic     including radio/                      telephone to  send and receive a variety of messages from the drilling to abudhabi  and other locations.   Receive incoming   radio message , Records, files and distributes then either verbally through radio or by type written message,  Keep daily log of all communications received and transmission made and maintain files and records for reference control. Payroll attendance, Ensure prompt action in all emergency cases by carrying out his tasks in accordance with NDC’s procedure on emergency calls.

	Jan 2005 – Jan 2010:
	  
	IT System Engineer

Infoman Systems Nayaks Road, Kasaragod,  Kerala,India

	
	
	The post involved managing the IT infrastructure as a Support Engineer to cover the IT requirements of Infoman Systems. This work involved Procuring IT related products and consumables, managing day to day IT support to staffs. Design deployment and support Microsoft Active Directory Services. Implementation of MS Exchange Server and configured Exchange clients on all desktops for enterprise mails and messaging using outlook. Managing Windows based services like DHCP, DNS, and WINS. Planned and implemented IP address scheme and subnet masks. Routine work includes Installation / Upgrade of  Software and Hardware peripherals including network printers, scanners etc. Undertaking trouble shooting of Network connectivity problems in day to day operations. (Physical layer interfaces and cabling standards).Handling all the Hardware and Software problems. Perform Backup operation Function. Clear documentation and reporting to the General Manager.

	June. 2000 – April2004:
	
	Section Head

Al Omary for Exchange & Remittance Department,  Batha, Riyadh, Kingdom of Saudi Arabia

	
	
	Working as a  Section In charge / System Support our team, customer service complaint handling on remittance department, Issuing DD, TT, MT's. Sending and Receiving Money from and to worldwide. Operate online transfer systems like xpress money, ezremit, Instantcash Complete day to day accounting handle on remittance department.  



April : 2000


Calicut University , Kerala, India.





Bachelor of Commerce ( Bcom)

Dec :2006


IIHT, Kasaragod, India,

                                                               Microsoft Certified System Engineer,  ( MCSE 2003 )

Dec : 2013


EMIGO, Kannur, India





Microsoft Certified IT Professional ( MCITP )





Microsoft Certified System Administrator ( MCSA 2012 )

April : 2014


Emigo, Kannur, India,





Cisco Certified Network Associate ( CCNA )

Feb: 2017



Cisco Certifed Professional ( CCNP )


* Computer System Architecture


* Data and File Structure

*IPV4 Addressing and Subnetting
* DHCP, 





* Domain Network System

*  Ripv1 & Ripv2, EIGRP, OSPF, BGP
* Object Oriented System Design 


* Operating Systems

*  Vlans and VTP, Access-Lists

* Hubs , Switches, Routers



* WAN Concepts, 


 *  PPP, Frame-Relay, NAT

* Network Management and Administration 

* TCP/IP
 


* LAN, WAN

* Principles of Marketing and Management

* Distributed Computing

* DNS, Active Directory, 


	
	
	
	

	* Exchange Server Windows 2003,  2010
	
	
	

	Server Platform 2003, 2008, 2012  Server.
	
	
	

	*Implementation, administration of DNS, DHCP, ISA, WINS, RAS, IIS and Terminal Servers
	
	
	

	* Routing Protocol RIP, EIGRP, BGP, OSPF 

*Installing configuring of Clients Operating systems like Windows XP, 7  and server 2003, 2008 R2, 2012
	
	
	

	*Applications like MS Office, Tally, etc
	
	
	

	*Configure Router, Switches 
	
	
	


                     Languages
	English

	Read & Write , Speak
		
	Arabic
	Read & Write , Speak
		
	Hindi                                                  Read & Write , Speak
	
	Malayalam
	Read & Write , Speak
		

	   Tamil                                                 Speak


Career Objective





Personal Information








Professional Experience





Education








Major Courses under the Professional Studies








Skills











