Career Objective

To acquire a challenging position in an organization, where the organization itself is always through a process of learning and where its people believe on common vision, teamwork & respect each other.

Career History

A R A S Pvt. Ltd (General Motors Dealer) Automobile Industry










Madurai, Tamil Nadu, India

Parts Manager






Jan 2005 – Jan 2007 

Responsibilities

· Maintaining and Allotting Stock as per the necessity and requirement.

· Managing and coaching a team of 10 members and responsible for southern territories sales and support.

· Evaluating and reviewing the spares records to keep track of the sales and monitoring the parts inventory and purchase dept. 

· Allocating budget and resource as per the requirements and planning parts department. 

· Assigning the accessories as per the customer preferences and territories requirements.

· Well versed in EPC (Electronic Parts Catalogue)

· Providing monthly parts and accessories sales and forecast report to senior management.

· Analyzing the market data for a better understanding of the customer preferences.

· Ordering the parts and accessories as per the requirements.

· Scheduling the parts and accessories as per vehicle sales and for clearing the dead stocks. 

Achievements
· Recruited, trained and mentored the trainees to increase the sales of parts and accessories, which resulted in the increase in sales by 20%.

· Achieved the target sale of parts and accessories by 20% by streamlining the policies and procedures for various departments.

· Collaborated effectively with high-level executives for a better understanding of the customers’ preferences, which increased the sale of accessories and parts volume in 2005 by 20% Assigned the accessories and parts as per the customer preferences and territories requirements that resulted in better customer satisfaction.

· Superior ability to recruit, train and motivate employees at all levels. Promoted sales people on separate occasions and turned them into top producing Spares &  Services Manager's.

Alagendran Automobiles Pvt.Ltd




India

Executive Spares Manager,





Dec 2002 - Dec 2004

· Interacted pro-actively with the high-level executives in and out of the company to increase the sales by 15%.

· Introduced e-mail communications to carry out the transactions of accessories that resulted in customer delight.

· Convened monthly meetings to keep the senior executives about the monthly updates of the sales.

· Provided monthly sales and forecast report to senior executives.

· Involved pro-actively in business decisions and executive meetings, which increased the sales of the spare parts. 

Thirumurugan Motors (T.V.S Authorized sales and service center)    Madurai, India

Sales Executive 
                                                                                                     Apr 2002 – Nov 2002

· Responsible for quotation preparation and negotiation with customers for two wheelers.

· Promoted the all over territory sales of vehicles by 10% by analyzing the customer preferences.

ELF Lubricants Pvt.Ltd





Madurai, India

Marketing Executive 





Sep 2001 – Mar 2002

· Conducted training sessions for the new employees and involved in end-to-end customer service that resulted in better customer satisfaction.

· Aggressively marketed premium brands of engine oils that increased the sales by 25%.

Education
· Diploma in I.T.I Automobiles 

Venkateswara I.T.I, Madurai (1999-2001)

· M.A Political Science 


Madurai Kamarajar University, Madurai (2002-2004)

· B.C.A Computer Science 

Madurai Kamarajar University, Madurai (2005-till date)

Professional Certifications
· AUTOCAD 2000 certification from MULTICOM academy, Madurai with an intensive training on drawing and dimensions.

· Advanced Diploma in Computer Assembling and Troubleshooting and Networking certification from Interface Hardware Solutions, Madurai with intensive hands-on training on hardware and networking.

Skills
· Proficient in MS office suite. 

· Good interpersonal and excellent communication skills.

· Computer savvy.

· Knowledge of Office related applications usually operated windows XP. 

· Good in Internet and emails.

· Exceptional knowledge of automobiles, and ability to determine which parts and accessories suit the vehicles.

Personal Strengths
· Dynamic, Energetic and enthusiastic.

· Desirous to excel in profession and cool tempered.

· Strong Team leader qualities.

Personal Details
· Date of Birth: 

11/12/1980

· Age:


26 years

· Marital Status:

Single

· Languages Known:
English and Tamil
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