Khaled
	Khaled 
Senior IT Project Engineer

DAR ALRIYADH Engineering & Architecture

ITCC Riyadh Project  (Information Technology & Communication Complex)

Riyadh – Saudi Arabia


	

	Objective
	Acquiring a position in the Information Technology Industry. Systems Engineering, Networking, IT infrastructure, ERP, Internetworking and IT Project Management.

	
	

	Education,  training and courses
	· System Analysis & Programmer Diploma, Mansoura University “Computer Center” 

· Bachelor of Accounting, Faculty of Commerce, Mansoura University, May 1995.

Certificates:

MCSE (2000 & 2003) - MCSA (2000 & 2003) – MCDBA 2000 - CCNA - ITIL V3

PMP  
Server Virtualization with Windows Server Hyper-V and System Center

	
	

	Work Experience
	May 2011 – Till now
Senior IT Engineer
Engineering & Architecture 
ITCC Project (Information Technology & Communication Complex)

Responsibilities:

· Working as Senior IT Project Engineer at ITCC mega project in Riyadh. This is a multi use complex directed towards IT businesses. Almost 50.000 data points, This is a 3.7 Billion $ project and consists of almost 38 smart buildings.
· Resolving any unexpected technical difficulties and other problems that may arise.
· Responsible for ensuring best value is obtained for the project including supplier base. 
· Writing detailed and summarized project progress reports. 
· Provide supporting data for Identifying, cost and processing any contract variations. 
· Tracking activities against the detailed project plans. 
· Updating project plans to include agreed changes. 
· Organizing and facilitating Project Steering / Operating Committees meetings.
· Review and approve shop drawings for project telecommunication in building OSP infrastructure, MTRs and FTRs.
· Review and evaluate all ICT and non-ICT related vendors, contractors, materials and implementation method statements.
· Review and approval for GSM IBS/DAS, High level coordination with all GSM operators (STC, Mobily, Zain) and their subcontractors for GSM system implementation in all central area buildings.
· Coordination with project all parties to come over issues and problems.

· Reviewing data requirements for all low current systems (CCTV, Security systems, BMS, Public address, Internal & External digital signage, BTU & Power metering system, GSM).

· Following the highest industry standards and codes (BICSI-TDMM, ANSI/EIA/TIA-568, 569, 570, 606-A, 607).
· Managed Inspectors and all subcontractor.

· Ensuring the project executed using agreed standards & processes.

· Attend all regular progress, GSM and ICT progress meetings.
·  Escalating issues and areas of concern to senior managers.

· Provided project support for all off site activities.

·  Experience of working with sponsors, stakeholders, and solution providers.

· Producing and delivering project documentation, e.g. user manuals and support. 
· Accurately identifying client’s key requirements. 

· Preparing issue tracker and GANTT chart reports.
April 2008 – April 2011
Abnaee Holding Group – Riyadh – KSA

IT Manager

Senior Systems/Network Engineer & Applications Manager

Responsibilities:

· Oracle E-business suite R11 Application Manager (GL – AP – AR – CM - Fixed Assets – Inventory – Purchasing )

· Rebuilding Group IT Infrastructure to meet a very high availability requirements, fully expandable, reliable, and service-oriented Infrastructure for 17 locations inside and outside Kingdom of Saudi Arabia using Oracle E-business suite

· Budget and resources professional managing to maximize the IT Value Added.
· Manage vendor relationships with providers of hardware, software and services.

· Using project management tools (Visio, Excel, word, PowerPoint) for Diagrams, offers, time tables and Reports.
· Managing 15 VPN Connections to the Head Office. (Leased Line – DSL – VSAT – Dial up – Wireless CMTS)
· Published Oracle E-business suite R11 Web Application to the internet without any fixed IP’s just through normal ADSL connection.

· Managing All Compaq – HP Server Data Center Environment with managed smart UPS APC 10000 installed
· MS Exchange server 2003 installation & administration

· MS ISA Server 2006 installation & administration With monitoring and report tool Proxy Inspector 
· MS SQL Server 2000 installation & administration

· Citrix Presentation Server 4.5 Administration.

· VLANs for Legacy applications.
· Implemented Mcafee VirusScn 8.5i Enterprise with ePolicy Orchestrator
· Building Hand Held Docking station Network for 90 Device.

· Managing help desk stuff for Head Office and Branches.
· Group Policy.
· Implemented Deep Freeze 6.0 for all branches servers and clients.

· Implemented and supporting Korral Kool System for cooling cow pins in the farms.
· Implementing Dairy Comp 305 system (Dairy Management Resources) and integration with Alpro milking production system.
· Integrated Delaval Alpro milking production system automatically with Oracle E-business suite Inventory. 

· Implemented Adventnet ManageEngine AssetExplorer for the entire group IT Assets.

· Implemented Adventnet ManageEngine ServiceDesk Plus for the entire group users.
· Responsible for HR System Addaleel on SQL 2000 Database.

· Using Joomla technology designing Dynamic personal web sites and applications.
· Red Hat implementation in test environment for test purpose.

· VMware ESX & workstation implementation in test environment.    
· Responsible for Najdiyah sales system Team RP32.

· Exporting daily Sales data from 13 branches.

· Managing the team for preparing daily Sales reports for Top management.

· Managing branches daily problems.
· Managing data integration between RP32 and Oracle E-business suite. 

· Analyzing sales department needs for software and reports and cooperate with outsource to achieve it.

May 2005 – March 2008
Sedafa Est. – Riyadh - KSA

IT Manager 

Responsibilities:

· Designing and building the whole network infrastructure (wired & wireless & WAN)
· Exchange server 2003 installation & administration

· Visual Basic 6.0 Programmer
· POS Systems implementation and management.
June 2004 – May 2005:

Riyadh food Factory – Riyadh - KSA

Senior IT Engineer
· Senior Systems/Network Administrator
· Upgrading the whole network infrastructure 
· Installed and Managed this systems servers (Windows 2003 Domain server – ISA server 2004 – Exchange server 2003 – Citrix Server 5.0 – Application Server SQL 2005)
·  Visual Basic 6.0 and Access Programmer
October 1999- April 2004: 

Senior Systems Engineer/ Network Administrator.
The Egyptian Company for chemicals & pharmaceuticals “ADWIA” 
Responsibilities:

- Senior Networks Administrator 
(Installation - Implementing - Monitoring – Backups)

- Designing and building the whole network infrastructure for ADWIA 

- Performed installations of Windows 2003 Server as main domain controller, Windows 2000 Server as main domain controller, ISA server 2000, Exchange 2000 server, RRAS and VPN. 

- Installing and Managing Centralized antivirus solutions NAV 8.0
- Training the various departments on using the new technology (Networks, Internet, Windows 2000 & XP , Office 2000 & XP)

- Migration the company workstations' from Windows 98 and Office 97 to Windows 2000 Professional and Office XP Professional.

- Connecting two sites with Frame relay Connection (HQ in Obour city and the Planet in 10th of Ramadan city)
- Responsible for the computer Hardware & Software installation, Maintenance.

- LAN & ISDN installation, Maintenance and administration.

-Team member for Designing and programming the main system for Sales & inventory for the company.

-Developing Attendance System software work with Bar code Technology (Handle employees work hours, overtime, shifts with detailed reports)

-Technical support for the all company Departments, branches and the planets. Computer systems and networks (Serving about 150 clients and 4 servers in 2 locations).

- Software License management

July 1997 - May 1999.
Programmer & Co-owner at CyberTec.
Responsibilities:

-Programmer with Microsoft Access 2.0 & 97 - Visual Basic 5.0 &6.0

-Responsible for the computer Hardware & Software installation, Maintenance. 

-Trainer for Microsoft Windows95, Microsoft Office 97, Microsoft Access 97, Visual Basic 5.0. 
-LAN Designing,  installation, configuration
March 1996- May 1997

Programmer & System Analyst at Metalsoft.

Responsibilities:

Software developers team member.


	Skills
	Project management, Communication, Solve problems, Analyzes issues, Drives for results, Honest, Have technical and professional expertise, Takes initiative, Team player.

	
	

	Language
	Excellent command of both Arabic and English.

	
	

	Personal Information
	Date of Birth : 22 of May, 1972
Nationality : Egyptian
Marital Status : Married
Saudi Driving License : Valid 

Egyptian Driving License : Valid




Note : references and all documents available upon request
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