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CURRICULUM VITAE
Jeffrey 

OBJECTIVE
To work in an ambiance that sustains continuous individuals’ skills improvement and promote team effort both of which face various critical challenges ultimately leading to the goal attainment of individual and organization as a whole.
SKILLS

· Strong academic and training background

· Strong passion for customer service, always ready to go the “extra mile”

· Excellent team player and easily adapt to changing work environments

· Learn new process quickly and takes initiative

CAREER HISTORY

February 2004 – April 2007                            


Café Ole – Dubai U.A.E ( Oud-Metha Office Bldg. )
Team Member
· Performed excellent dine in service to the customers, coordinates with the management and assisting the guest.
· Consistent and efficient in the delivery of food and beverage orders.

· Checking guest satisfaction.
· Helping to increase the Daily Sales by taking outside order to the nearest establishment.
March 2003 - February 2004

Delmon Hotel Deira Dubai
Housekeeping Assistant Supervisor and Linen Attendant
· Responsible for providing an excellent service to the customers.
· Responsible for utilizing favorable interpersonal relations to all the patrons of the Hotel.
· Responsible for promoting a customer-friendly environment for stabilizing and maintaining a well balanced work place.
· Checking guest satisfaction by creating harmonious relationship with the staff and guest.
March 2, 2002 – September 2002
Mexican Restaurant (Macau, China)
Waiter
· Assisting the guest in their needs.
· Taking the order and giving good service.
October 2001 – January 2002
Double Happiness Restaurant, Philippines
Waiter

· Responsible in assisting the guest’s needs.
· Taking the orders and serving the guests.
· Responsible in maintaining the cleanliness of the restaurant.
March 2001-September 2001
SM Department Store  – Phil.
Salesman
· Contributes to team effort by accomplishing related results as needed.

· Provides information by answering questions and requests.
· To promote our products on what is best that suits to the budget of customer.

· Responsible also in the monthly inventory of stocks.
· Establishes and maintains business relationships with customers to cultivate customer intimacy.

· Assisting the costumer needs.
August 2000 – January 2001
Universal Robina Corporation Inc., Philippines
Machine Operator

· Responsible in operating machines that produces foodstuff.
· Doing the daily check-up of the machines to maintain its performance in a good level
January 1999 – July 1999
Avon Cosmetic Inc., Philippines
Accounting Clerk

· Responsible in doing the monthly paychecks for all the employees of the company 
· Doing the daily and monthly sales inventory
EDUCATION

Higher Secondary School
Polytechnic University of the Philippines
Secondary School
Lubao Institute Philippines
Primary School
Remedios Elementary School Philippines
PERSONAL DATA

Age


:

25 yrs. old
Date of Birth

:

August 09, 1982

Gender

:

Male

Citizenship

:

Filipino

Height

:

5’8”

Weight

:

130 lbs.

Status


:

Single
Visa Status

:

Visit Visa ( Expiry date: Nov. 12, 2007 )
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