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PROFILE

An experienced Medical doctor with good management and strong communication  skills and over 8 years of management experience in  clinical sector and Medical Insurance sector.  Knowledge of overall Insurance Industry practices.  Able to work independently and in a team of multicultural setting. Interested to be a part of the Insurance sector of UAE. Willing to relocate.

CAREER DEVELOPMENT

2008 – 2009 – NEXTCARE Arab Gulf Health Services, Dubai UAE as a Claims officer

The leading third party administrator in medical claims processing in the Middle East working as a claims officer in the claims pre authorisation department. 

Is involved in performing autonomous duties in claims coverage decision within the guidelines of the company,providing individualised administrative service and assist insured members in obtaining high quality,cost effective healthcare. 

Responsible for confidential proper administration of insured member data, evaluate,process and validate claims with regards to eligibility as per terms and conditions of the organisation

Responsible for utilising medical knowledge base, effectively collaborating to enhance the quality and cost-effectiveness of healthcare for insured members.

Deal with urgent and non-urgent matters involving insured members, families, insurance companies, agents, medical providers and Nextcare

Ensure that medical ethics are respected at all times during processing of claims.

2005 – 2008 ---  ARC INTERNATIONAL MIDDLE EAST LLC, Ras Al Khaimah , UAE , as a Doctor/Safety coordinator

A multinational glass manufacturing company with around 1500 employees working as a Safety

Coordinator/Doctor instructing management on health and safety measures in industrial setup, attending to possible first aid for accidents, maintenance of First Aid inventory and medicines, coordinate and develop awareness programmes on health. Also a part of various welfare schemes for employees and active member of The Safety committee. Was responsible for generating monthly and yearly reports and statistics on accidents , sicknesses and lost working hours in the company. Dealing with the processing of Workman’s Compensation Policy /Group Medical on behalf of employees .

2000 – 2005---As Assistant Surgeon in Kerala Government Health Services 

Positions held at

1.Community Health Centre, Perambra, Kozhikode, Kerala  
A 50 bedded hospital in a rural setting meant to provide primary and secondary health  care in the locality. Worked as a general physician attending to the out patient clinic , managing and referring casualties , conducting health education classes to public , assisting in the implementation of National Health Programmes by the government. 

Was in charge of the Tuberculosis clinic at the centre run under the National tuberculosis Programme of the central government reporting to the District Tuberculosis Officer 
2. Women and Children Hospital, Alappuzha, Kerala
A  250 bedded speciality hospital in an urban area under Government of Kerala Worked in the Department of Obstetrics & Gynecology  as a junior doctor attending antenatal and post natal clinics ,managing normal labour,  assisting in major surgical procedures like laparotomies , hysterectomies, caesarean sections , performing minor procedures like Dilatation& Curettage , IUCD insertions Tubectomy surgeries , conducting health camps for family planning besides sharing duty roster for medical coverage 24 hours.

1996 – 2000 --- M M Hospital Koyilandy, Kerala, India as a Resident Medical Offficer

 A 20 bedded hospital in private sector mainly catering to the primary medical ailments of a largely rural population.Attended to the general OP , dealt with emergencies and first aid, performing minor sutures, incisions and excisions, intravenous drug administrations , antenatal care.

QUALIFICATIONS, EDUCATION AND TRAINING
Bachelor of Medicine & Bachelor of Surgery (MBBS Degree) completed from Calicut Medical College, Calicut University, Kerala, India  in the year 1996

Trainings attended: 1. Dubai Government Group Scheme benefits and Exclusions-at Nextcare

                                  2. Medical officers’ training programme on Disability Management by

                                      Rehabilitation Council of India. 

                                  3. Minilap Training by the Government of Kerala, India 

                                  4. Integrated Skill Development Training on Reproductive and child health by 

                                      Government of Kerala, India
PERSONAL

Visa Status                           Resident status (Husband sponsorship)                      

Age & Date of birth               37 years , 13 July  1972

Languages known                 English, Hindi, Malayalam, Tamil

Computer knowledge            Advanced Microsoft Packages(Word, PowerPoint, Excel ,Outlook, Internet

                                              Access)  ,  TATSH system

                                                   ______________________
