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	Certified and licensed Flight Dispatcher with progressive exposure in Airline and Shipping Industry. Expertise in handling operations and managing flight movements with proficiency in Computer Flight Planning System, GCAA and other regulatory authority requirements (FARs), Route Planning, Navigation, Meteorology, Over Flight, Traffic Rights and Flight Time Limitations. Acquired knowledge and skills for Flight Planning, Practical Dispatch, Mass & Balance, Aircraft Systems & Performance and Emergency & Abnormal Procedures. Consistently awarded and appreciated for demonstrating excellent performance on work responsibilities. Ambitious leader, consistent performer and optimistic professional by personality with capability to work and achieve result through effective planning, organising and maintaining total job commitment with excellent operations management, negotiation, problem solving, supervision, decision making, team management, communication, interpersonal and PC skills. Adept with Aviation Regulations having good contacts with Airline & Shipping Companies.


	EDUCATION


	Aircraft Maintenance Engineering & Aeronautical Engineering 

	Hindustan Institute of Engineering Technology, Madras, India

	

	Flight Operations Management (Level 1 & 2)
	

	Jespersen Academy, Germany
	


	CAREER PROGRESSION


	Sales & Operations Officer – Air Charter Division
	Aug 03-Oct 06

	World’s largest independent shipping agency with a worldwide network of 255 offices in 47 countries having Liner Services, Port Agency (Ship Services) & Defence Services (Agent for US Navy, British, Canadian, Dutch and Australian Navy, etc.)


	Air Export & Sea-Air In charge
	Dec 99-Jun 03

	Hellman Worldwide Logistics, Dubai, United Arab Emirates
Worldwide network of 341 offices in 134 countries. Engage in providing global logistics solutions to its clients in various fields i.e. Hellman Perishable Logistics (HPL), Hellman Textile Logistics (HTL) & Hellman Automobile Logistics (HAL). Lufthansa is the global partner for Hellman Group.



	Customs Brokerage & Road Transport In charge
	Nov 96-Aug 99

	International Maritime L.L.C., Dubai, United Arab Emirates

Had General Services Administration of Martin Air & NVOCC shipping lines


	

	Operations In charge - Freight Forwarding Division
	Jan 96-Aug 96

	Via Dubai Travels L.L.C., United Arab Emirates
	


	AREAS OF EXPERTISE

	Operations Management
· Direct and control operational activities of assigned department.

· Direct the workforce and ensure that policies and directives are met appropriately through providing effective training, workshop, seminars etc. 

· Maintain a cordial and effective working relationship with all airline authorities and internal departments which influence upon the service provided to our clients.  

· Identify and manage problems, investigate and provide recommendations for operational efficiency and provide hands on guidance and leadership to staff. 

· Ensure keeping and adhering to safety standards as being the top priority.




	


	Flight Dispatcher
· Core responsibility is to ensure the safety of passengers in flight.

· Responsible for pre-planning, in-flight monitoring, including the forwarding of pertinent weather information, and assuring that each flight reaches its final destination in a safe and timely manner.

· Work with the Captain to ensure that each flight is planned and operated safely and in accordance with all applicable Federal Aviation Regulations.

· Prepare flight operations report to supervise the development and maintenance of systems and processes that will make operations more efficient.


	PROVEN JOB ROLE


	Sales & Operations in Charge - Air Charter Division – Inchcape Shipping Services 
· Handled the sales and operations of the assigned division with more than 3000 tons air shipments and over 120 charter flights both for passenger and cargo.
· Performed evacuation work in Kuwait and Japan Ground Defence Force in Talil, Iraq.
· Organized full & ACMI charters, permissions, navigations, RAMCC, over flying and landing of flights.


	Air Export & Sea-Air In Charge – Hellmann Worldwide Logistics
· Achieved and maintained sales targets. Prepared export and customs documents i.e. AWB.
· Liaised with Overseas offices for cargo movements, informed the concerned departments for the destination of shipments and updated clients with the status of the same.
· Handled the operations of European Telecom and Tag Shipments.


	Customs Brokerage & Road Transport In charge – International maritime LLC
Managed shipments of road transport and garments as well as handled FZE documentations.


	Operations In charge – Freight Forwarding Division
· Managed operations of all types of aircrafts i.e. IL-76, AN-12, TU-154, TU-204 and YAK-42.

· Handled independently passenger & cargo flights coming from Dubai, Sharjah & Fujairah Airport.
· Prepared load plan and also supervised flight loading.
· Gained working experience in International Airports and proficient in handling charter aircrafts.


	Sales & Operations Executive – Callipso Tourism & Cargo
· Received shipment operations and sent to its destination (CIS countries) through airline bookings.
· Augmented sales and increased market share successfully.


	PC SKILLS


MS Office (Word & Excel) Internet and E-mail applications
	PERSONAL DETAILS


Nationality: Indian 
                   Date of Birth: 23rd March 1969                       Marital Status: Married
     Holding UAE Driving License           Visa Status: Visit Visa               Language: English & Hindi
	REFERENCE


Available upon request
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