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Curriculum Vitae
Nationality:         Macedonian
Date of birth:       07.10.1965
Profile

Broad experience and education:

· Two Post-Graduate Certificates.
· BSc. Graduate Economist – major in Marketing and Commerce
· 12 years senior level experience in schools, performing as teacher, trainer, mentor, coordinator, manager and educational consultant, committed to high educational standards, who knows the best way to develop, deliver, evaluate and support teaching and training process.
· Experienced Short-Term Curriculum and Training Expert, familiar in depth with HR Development theory, practice and techniques.
· 4 years considerable practical marketing and sales experience of leading, managing and resolving commercial issues.

· 5 years financial service experience, including cost and value management.

· Volunteering as a journalist, reporter, public speaker and independent writer in National Medium.

· Collaborating with NGO`s and actively participating in the area of social care.
Key skills:
· Ability to communicate clearly and effectively, excellent negotiation and listening skills, one who can influence outcomes in a professional manner, even in challenging circumstances. 
· Highly organised self-starter, with ability to prioritize, work on own initiative and able to deliver and exceed expectations.
· Entrepreneurial mindset, enthusiastic and energetic with proactive and can-do attitude able to recognize, analyse and catch the opportunities.
· Strong interpersonal and cross-cultural skills which develop a positive culture and posses impeccable work ethics. 
· Able to put attention to details or to whole picture, depending on situation or needs.
· Team player or leader, people or task oriented, who can change roles, depending on the issue.
· Possessing high level of professionalism (punctuality, presentable and purposive). 
· Confident and reliable outgoing personality with honesty and dynamic approach.
· Problem-solving and result-oriented employee, capable to meet deadlines and achieve the goals.

· IT skills – MS Office.
· Languages – fluent in Macedonian, English, Croatian, Serbian, Bulgarian.
Career summary and achievements
Full-time employment 

Job title: 
TEACHER of Economy Subjects (Basics of Business, Business and Entrepreneurship, Management, Marketing, Commercial Working, Finances with Banking and Statistics).
From-to dates: 
September 1996 – September 2008
Company: 
State Economy and Law High-School “V.A. – Dren” – Skopje, Macedonia
Responsibilities and accomplishments:
· Teaching, mentoring and knowledge transferring through utilizing of modern methods aimed to stimulate students towards proactive learning with more autonomous approach, to learn from their own actions and research and to be able for problem solving by analytical (critical) thinking.
· Designing and preparing lessons and manuals, and assessing progress and effectiveness of their usage.
· Modifying, developing and implementing curriculum and educational programmes to fit students` creative needs, to challenge them intellectually and to develop their knowledge and skills.
· Assessing of students’ progress with proven track record of high success in their learning results, administrating students’ activities and preparing various reports.
· Maintaining close collaboration and excellent communication with Government Authorities (Ministry of Education), as well as other respective stakeholders.
· Negotiating, arranging and implementing with great success additional projects at school, managing and coordinating activities among students, other teachers (colleagues) and sponsors. 

· Effective school development planning and managing school improvement.
· Participating in activities for creating Long-Term National Educational Strategy.
  Job title: 
FINANCIAL PLANNER/ANALYST 
From-to dates: 
1992 - 1996
Company:
Ministry of Interior Affairs of Republic of Macedonia (Department of Finances)
Responsibilities and accomplishments:
· Creating and managing Budget, timelines and work plans.
· Analysing and planning Budget expectations, planning Revenue and Expenditures for next fiscal period by analysing past financial statements and reports.
· Preparing variance analysis.
· Translating the long term financial vision into step by step plan.

· Reviewing past activities by comparing actual with budget figures.
· Controlling current financial activity and keeping them to targets.
· Cash flow planning.
· Preparing statistical reports.
· Establishing and managing internal spends and external suppliers’ relationships. 
· Establishing dynamics of spending and payments.

· Managing inflow and outflow of foreign currencies.
· Managing the activities of insurance of the Ministry`s property, vehicles and employees

Additional per-project engagements

Job title:                  SALES CONSULTANT, REPRESENTATIVE and COORDINATOR 

From-to dates:        2005-2008

Company:               Avon and Oriflame Cosmetics
Responsibilities and accomplishments:

· Professionally acting with commitment to highest standards of customers’ and company’s focus, responsible for the profitable identification and development of prospects and existing customers.
· Anticipating and meeting customers’ needs and building strong relationships by using familiarity and confidence in a sales environment, and establishing contacts/networks in country’s market.
· Ambassador for the brand, providing excellent client service to the customers.
· Based on experience and analysis of the market conditions and competitors’ activity, creating, developing and implementing marketing and sales strategies and operating plans to satisfy the needs of business and customers.
· Setting and achieving sales objectives to ensure long term success of the clients’ relationships.
· Preparing presentations, delivering those to prospective clients and acquainting them with products.
· Creating and inducting customers` needs by undertaking various promotional activities, promoting new products and providing after sales support.
· Responding to client prospect inquiries by preparing responses to requests for proposal and requests for quotations.

· Documenting sales methodologies and managing clients’ databases.
· Managing, administrating, coordinating, supporting, analysing and evaluating agents’ performance.
· Performing price maintenance function and preparing customer pricing notifications.
· Optimising the financial return from delivery of excellent sales services to delight customers.

Job title:                  SHORT-TERM CURRICULUM and TRAINING EXPERT  

From-to dates:        March – July, 2006
Company:
National School of Government – Cabinet Office – British Council
Responsibilities and accomplishments:

· Designing programme, lessons and manuals and delivering training in Public Finances and Financial Management for multiethnic groups of adults for Civil Servants. 
· Project is finished with great success.
Job title: 
                EXPERT – TRAINER in HUMAN RESOURCE MANAGEMENT 
From-to dates: 
October 2005 - July 2006
Company:               VNG International – Train Project – EU funded project managed by EAR (European Agency for 
Reconstruction)
Responsibilities and accomplishments:

· Delivering HRM training to the Mayors of Municipalities and high level Managers of the Local Self Government Institutions in RM to acquaint them with HR Development theory, practice and techniques.
· Identifying emerging workforce issues and preparing and develop sessions to meet their needs.

· Appraising and defining where project is, what needs to be done, how to get there, as effectively and efficiently as possible.
· Preparing reports.

· Evaluating the participants and the process of training.

· Project is finished with great success.

Job title: 

COORDINATOR and TRAINER 
From-to dates: 
February – June, 2005
Company:                ESE – Alliance for emancipation, solidarity and equality between genders, financed and supported by EAR
Responsibilities and accomplishments:
· Delivering of training “Forum Theatre – how to stop the violence“, as a part of the Project: “Human Rights Violence”, among multiethnic groups of High School students.

· Strengthening and spreading awareness for all kinds of violence, abuse and exploitation.
· Using acting and games as a specific method to catch the goals.

· Managing and coordinating all activities among all involved participants and subjects.
· Project is finished with great success.

Job title:                  TRAINER of Economy subjects and General education, during PACE – Training Programme for

                                adults (for obtaining a Certificate for employment in Public Administration)
From-to dates: 
April - September, 2004
Company:                CMPS Office (Centre for Management and Political Studies - London), financed by EAR
Responsibilities and accomplishments:
· Teaching and training: Statistics, Budgeting and Revision, Tax System, Time Management, Communication and Presentation Skills, Office Administration.
· Performing educational activities according modern European methodology and standards.

· Evaluating and reporting about all activities.
Job title:                  TRAINER and COORDINATOR
From-to dates:         February – June, 2004
Company:
 Ministry of Education and Science of Republic of Macedonia, SELHS – “VAD” and NGO-ESE
Responsibilities and accomplishments:
· Participating as a trainer, mentor, supervisor and coordinator in realisation of the Project “Strengthening of the conscience for gender relations”.
· Enhancing awareness for gender issues, and how to resolve misunderstandings that appear in this area.
Job title: 
                 TRAINER and COORDINATOR in Project “Junior Achievement”   
From-to dates: 
  September, 1997 – June, 1998
Company:                 Managed by Ministry of Education and Science of Republic of Macedonia and NGO 
Responsibilities and accomplishments:

· Delivering economical education to youth from non-economic high schools, using modern European methods and standards for the first time, throwing aside the classical education methodology. 
· Successful project, which was precursor toward establishment of a modern educational system. 
Job title:                     VOLUNTEER as Journalist 
From-to dates: 
   1991-1993

Company:                  Macedonian National Radio 

Responsibilities and accomplishments:

· Self-preparing articles, presenting and leading contact-informational (live) program named “Beat of the time”, and  making influence in public opinion on different topics. 
Vocational Education

Qualification obtained:
Post-graduate Certificate for Pedagogical qualification
From-to dates:

1999

Educational institution: 
University “Ss Cyril and Methodius” - Skopje, Macedonia, Faculty of Philosophy

Qualification obtained:
Post-graduate Certificate in Professional training for inspectors in National Security Service
From-to dates:

1992

Educational institution: 
University “Ss Cyril and Methodius” - Skopje, Macedonia, Faculty of Security
Qualification obtained:
BSc – Graduate Economist, major in Marketing and Commerce

From-to dates:

1984-1990

Educational institution: 
University “Ss Cyril and Methodius” - Skopje, Macedonia, Faculty of Economics
Non-vocational Education - Trainings
Qualification obtained:            Diploma for Cosmetics Consultant
From-to dates:                        January, 2007

Institution/company:                AVON Cosmetics
Qualification obtained:
Certificate in Participative and Facilitative Training
From-to dates:

March, 2006

Educational institution: 
National School of Government – Cabinet Office of British Council
Qualification obtained:
Certificate in Technical Training Programme in HR Management - Training and Capacity Building of the Local Self Government Institutions
From-to dates:

September, 2005

Educational institution: 
“VNG International – Train project” – EU founded project managed by EAR
Qualification obtained:
Certificate in Didactic Training Programme - Training and Capacity Building of the Local Self Government Institutions
From-to dates:

June, 2005

Educational institution: 
“VNG International – Train project” – EU founded project managed by EAR
Qualification obtained:
Training “Human Rights”
From-to dates:

May, 2005

Educational institution: 
ESE – Alliance for emancipation, solidarity and equality between genders and “Rubicon”, financed and supported by the European Commission Delegation in Republic of Macedonia
Qualification obtained:
Certificate in Training of Trainers
From-to dates:

March, 2005

Educational institution: 
“VNG International – Train project” – EU founded project managed by EAR
Qualification obtained:
Certificate in General management 



             

Certificate in Finances for small businesses  




Certificate in Marketing for small and medium sized companies 
From-to dates:

February - March, 2004
Educational institution: 
Foundation for development of SME “Vizija”, in cooperation with 

“Detra Centar”, “Basme C&T” and “IDEA Plus DDB” respectively, organized by EAR 
Qualification obtained:
Certificate in Strengthening of the conscience for gender relations in high-schools – Training for Trainers
From-to dates:

December, 2003
Educational institution: 
ESE – Alliance for emancipation, solidarity and equality between genders

Qualification obtained:
Certificate in Economical education of the youth – Training for Trainers
From-to dates:

July, 1997

Educational institution: 
Project “Junior Achievement”
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