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Objective
          To work in an organizational structure wherein I may be able to contribute to the development and growth of my surrounding and the company as a whole and wherein I may be able to learn and improve my skills and knowledge in the technical and managerial aspects so as to better myself in every stage of my tenure in growth.
Aim
My aim is to be a team person and make a positive impact on the name and  development growth-wise for the organization I’m working in and also to apply my technical and managerial qualities in leading my team in a positive direction to achieve company goals with utmost efficiency and quality overall. My efforts will include utilization of potential in and around me to create a sound satisfactory work environment for myself and the team I’m part of.
Educational Qualification
	Name of Course
	Name of Institution
	Year of Completion

	Diploma in Automobile Engineering
	K.V.G Polytechnic, Sullia

Board of Technical Examination Banglore
	2003   3 year course

	Pre-Degree
	M.E.S College, Ponnani
Calicat University
	1999   2 year course

	S.S.L.C
	A.V.H.S Ponnani
	1997   


Experience

Service Advisor- (Al Hamid Group from November 2006 – Till date) Al Hamid Group, Abu Dhabi, U.A.E which deals with the repairs and refurbishment of Sh. Moh’D Bin Butti’s private vehicles and major precision required accident repair work. This group is also the dealer of Truck (Iveco and Astra), Iveco Bus, Dumec Dumper, Kawasaki Wheel loader, Mitsubishi (Grader and Fork Lift), New Holland (Excavator, Tele Handler) and Tadano Hydraulic Cranes, a well reputed quick service station.
· In charge of the complete workshop in attaining monthly and yearly targets.

· Work allotment and job flow monitoring.

· Attending to major diagnostic complaints and troubleshooting the same using Iveco Diagnostic Instrument with E.A.SY System (Panasonic & IT 2000).
· Meeting Fleet customer and VIP customers to generate and maintain workshop business.
· Planning and scheduling of the Bin Butti’s vehicle repairs.

· Insurance coordination for finalizing on the quotations of accident repair works.

· Technician’s efficiency calculations.

· Monthly business presentation to the management.

· Machine tools monthly calibration & machine inspections.

· I was in charge of providing the skeleton structure for the tailor made ERP software for our company and in charge of inspection and overview on its final run.  

Service Engineer- (KTC Automobiles 2004 November – 2006 September) KTC Automobiles is the authorized dealership for Hyundai India in Kerala. Total incharge of the job floor.
· Vehicle allotment to specified technicians based on type of service.

· Follow up on vehicle status and updating service advisors on the same.

· Technical diagnosis on major complaints and generating status reports.

· Making product complaint reports & warranty claim application forms for the parent company.

· Finding the technical reasons for the warranty claims so as to make a specific report to the parent company.

· Coordinating with the spares section on seasonal and frequent inventory requirements.

· Conducting classes for technicians on latest up dates on services and new fault rectifications.

· Conducting daily afternoon and morning meetings with the floor team on day to day work analysis.

· Updating senior management on the floor activities and coordinating with them on achieving monthly targets.
Technician - (Kerala Road Transport Corporation, Regional Workshop Edappal December 2003 – October 2004) Worked as a Mechanic trainee for hands on experience.
· Overhauling of Chassis, Engine, Clutch, Transmission, Driveline, Differential, Front Axle, Steering and Brakes (Tata and Leyland).
Computer Skills
Internet & Email Applications, MS Office tools, Auto CAD, Pro/ ENGINEER and AS400.                                    
Personal Details
Age



:

26 Years
Sex



:

Male
Nationality


:

Indian
Languages known

:

English, Hindi, Malayalam & Arabic (40%)
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