
	Experience 
	Mar 2005 – Nov 2007                  ITWorx                       Cairo, Egypt

Senior Quality Assurance Engineer

Role Overview

· Manage the end to end quality assurance and testing process.

· Supervise Software Quality Engineers, monitor project status and prepare concise testing activity reports for customers and project leaders.  

· Review Requirements Document and provide the Project Leader with Requirements Defect Report. 

· Prepare and develop test plan and test cases and post them on SourceSafe and Changepoint. 

· Prepare Traceability matrix for the Requirements versus Test Cases. 

· Execute the test cases and complete the test Cases Execution Status Document. 

· Manage and track bugs through a bug tracking tool.

· Verify issues posted by team members on Elementool, forward them to the issues evaluator and close issues after retesting them. 

· Execute regression testing before any milestone. 

· Prepare Testing Activity Report and send it the Project Leader before sending it to the customer. 

· Prepare Project Reliability report.

· Conduct the stress test using ASTRA LOAD test if needed.

· Conduct security testing using ApScan and EtherDetect.

· Investigate and build the Performance Lab on which all performance testing is executed.

· Conduct onsite testing and "User Acceptance Testing" (UAT) for some customers.

The projects I am involved in were:

SPOT (Mobile)

Project overview: SPOT is a mobile based on multi-market, multi-currency and multi-financial product providing local and International equity, and funds service. It gives stock traders and investors an edge by supplying a real-time market information dissemination service. Changes in the market indices, stock prices, news on companies and other events are made available for investors as soon as released, in order to maximize opportunities and minimize risk.

Technology used: Java, Oracle 10g and Sockets.

Platform: Nokia N-series

Testing tool: Sun Java Wireless toolkit

Time Frame: On-going

TradeNet Backend (Desktop)

Project overview: Backend is a desktop based on multi-market, multi-currency and multi-financial product providing local and International equity, and funds service. It's used to setup different markets, clients, brokers and portfolios for different customers in different applications (MID Desktop and SPOT).

Technology used: Oracle Developer and Oracle 10g.

Time Frame: On-going

IPF (Desktop)

Project overview: IPF is a desktop based multi-market product that provides market datafeed. It filters different data from different markets for displaying them in MID Desktop. 

Technology used: Java, Oracle 10g and Sockets.

Time Frame: On-going

Securities Market Information Dissemination (Desktop)

Project overview: MID is a desktop based multi-market, multi-currency and multi-financial product providing local and International equity, and funds service. It gives stock traders and investors an edge by supplying a real-time market information dissemination service. Changes in the market indices, stock prices, news on companies and other events are made available for investors as soon as released, in order to maximize opportunities and minimize risk. 

Technology used: Java, Oracle 10g and Sockets.

Testing Tools used: Customized stress tool

Time Frame: On-going

CMMi L3 Technical Working Groups Member (TWG)

My role was to

· Study “Measurements & Analysis” and “Validation & Testing” processes.

· Cover weaknesses in KPAs that resulted from CMMi L2 assessment. 

· Generate improvement ideas to develop the updated processes. 

· Research on topics related to the KPAs and how those researches can be tailored to match our processes.

Time Frame: 2 months

Market Information Dissemination (MID) 

Project overview: This is the web-based version of the aforementioned MID desktop application. 

My role in the project was to

· Review the requirements. 

· Create the test plan and smoke test documents.

· Develop the test cases and execute them.

· Build status reports.

· Log and generate defect reports. 

· Test the modules within the application.

Technology used: JSP, Java Applet

Testing Tools used: Astra Load Testing and Link Checker.

Time Frame: 2 months



	
	Aug 2003 – Feb 2005           Raya Software                    Cairo, Egypt

Quality Assurance Engineer

My role was to 
· Review requirements and analysis documents to detect defects in the early phase of the software life cycle.

· Develop test plans and cases.

· Count Function Points from application and analysis documents.

· Manage testing tasks and report bugs.

· Develop test plans, test cases and traceability matrix.

The projects I participated in were

Coptic Evangelical Organization for Social Services – Solid Waste 

Project overview: This project was about making a database for garbage collecting cars, paths they follow and workers assigned to do the job.

Technology used: Oracle Developer

Time Frame: 2.5 months 

Rifada – Jiwar El Haramein 

Project overview: A system for booking timeshare rooms or suites next to the holly two shrines.

Technology used: JSP

Time Frame: 2.5 months

EBSC  - Official Website for Woman National Council

Project overview: An e-commerce portal that provides different services for women.

Technology used: Rainbow portal, ASP.NET

Time Frame: 7 months

Ministry of Communications and Information Technology portal

Project overview: The portal provides different services such as e-cards, chatting, forums...etc. 

Technology used: JSP

Time Frame: 6 months

E-Gov – General Taxation 

Project overview: This is one of the e-Gov projects allowing citizens to pay taxes online. 

Technology used: ASP.NET

Time Frame: 5 months 

Ministry of Communications and Information Technology Archiving 

Project overview: This project was implemented to replace paperwork archiving with an automated system at the Ministry of Communication and Information Technology.

Technology used: ASP.NET

Time Frame: 7 months 

Islam Online Portal 

Project overview: A portal that provides different services such as Online fatwa, forums…etc.

Technology used: JSP

Time Frame: 1 month

Ministry of Communications and Information Technology – Loans Systems

Project overview: This is a system that provides loans and calculates interest and installments.

Technology used: Oracle Developer

Time Frame: 6 months 

Vodafone – My Vodafone Portal 

Project overview: The portal allows users to send alerts and download received mails on your cellular device. 

Technology used: JSP, WAP, SMS

Time Frame: 4 months 

Ministry of Interior MOI - Crime Notification System 

Project Overview: An automated service used by police station to write notifications and track them till closure. 

Technology used: ASP.NET

Time Frame: 1 month

Coptic Evangelical Organization for Social Services – DPMS 

Project Overview: This project is used to provide social services to different governorates. (English version)

Technology used: Oracle Developer

Time Frame: 3 months

Coptic Evangelical Organization for Social Services – Cars 

Project Overview: This project is used as a database for all cars and buses found in “CEOSS” organization as well as drivers and employees riding them.

Time Frame: 1 month

Coptic Evangelical Organization for Social Services– CPMS 

Project Overview: This project is an Arabic version that provides social services to different governorates. (Arabic version)

Time Frame: 1 month

	
	Feb 2003 – Jul 2003                ITWorx                        Cairo, Egypt

Quality Engineer

United Technology Corporation e-Employee Portal

Project overview: Based on the Plumtree Corporate Portal software, ITWorx developed the UTC Corporate Intranet portal that features an intelligent, browser-based UI providing user-customized functionality. Single sign-on across multiple application servers was achieved by integrating Netegrity SiteMinder SSO solutions. Authorization is done through existing UTC LDAP directories. The portal itself is spread across many divisions within the company allowing leveraging of individual infrastructures in each division. Process automation is provided using iPlanet Process manager workflow engine. The Plumtree system was later deployed on a Solaris System for further expansion potential. 

My role in the project was to

· Review requirements documents to detect defects in the early phase of the software life cycle.

· Develop test plans and test cases.

· Manage testing tasks and report bug.

Technology used: Plumtree portal and ASP.NET

Testing Tools used: Astra Load Testing, Link Checker

Aug 2002 – Feb 2003                YAT training center                        Cairo, Egypt

IT Instructor

Job role was:

· Teaching Windows 2000 and Microsoft Office 2000 (Word, Powerpoint, Excel, Front Page and Access)

· Introduction to Internet.



	Education
	1998–2002
                 Ain Shams Egypt

B.Sc. Information Systems, Faculty of Computer and Information Sciences

· Grade: Good

· Graduation project: Cars e-Commerce system; an e-Commerce website that allows different cars transactions such as buying, selling, hiring...etc to be done via the Internet using Credit Cards. Another mobile application was developed to help registered users to find nearest gas station which can be done through choosing the zone you are currently located at. Technology used: ASP, WAP. (Grade: Excellent)

	Personal Information
	· Date of Birth: 14/12/1980

· Nationality: Egyptian

·  

	Qualifications

& Training
	· Attended Testing Automation workshop. (2005)

· Certificate of Achievement in "Standard CMMI Appraisal Method for process improvement "(SCAMPI® Model) by SEI. (2004)

· Certificate of Achievement in "Introduction to CMMI Staged Representation". (2004)

· Training in CMM fundamentals. (2004)



	Technical Skills
	Technologies

· Languages: Java, C++, C, VC++, SQL, VB Script, JavaScript, WML, JSP, HTML, Assembly Language and Pascal.   

· Tools: Mercury Astra Load Testing, Compuware QALoad and Segue SilkPerformer, IBM Rational Functional tester, Mercury Astra LoadTest. 

· Microsoft Technologies: IIS, ASP, SQL Server 2000, Visual Interdev, NOKIA Toolkit.

· Oracle Technologies: Oracle 8iAS (Dev.), Oracle Designer, Oracle JDeveloper and Oracle PL/SQL toolkit. 

· ESRI Technologies: GIS Arc Info and GIS Arc View.

Database: Oracle, Microsoft SQL Server and Microsoft Access.

Platforms & Operating Systems: DOS and Microsoft Windows Platform.

	Languages
	Arabic: Mother Tongue

English: Excellent

French : Fair
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